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Welcome Back! I hope you all had a
great summer. I am looking forward
to an innovative, exciting, and
successful year for BASC. I would like
to share some updates and give you a
glimpse of what we have planned.

Over the summer Kevin Craig
resigned as Director of Dining
Services, and we are currently
conducting a national search to fill the
position. We anticipate the start date
for the new director to be in January
2014; in the interim I will serve as the
acting Director of Dining Services. 1
have been working closely with the
Dining Services management team to
ensure a smooth fall semester. I will
keep you posted as the search
progresses.

On a sad note, BASC lost a beloved
team member with the passing of
Shelia DeVos. Although I only knew
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Shelia for a short time, I know that her
warm personality, positive attitude,
and commitment to het team will be
greatly missed. Please keep her family
and friends in your thoughts and

prayers.

As we look to the year ahead, I believe
it is important for us to recognize and
build upon our success and to
re-commit to our corporate mission,
vision and values. Team,
Organizational Integrity, Passion for
Excellence, and being good Stewards
will result in BASC fulfilling our
mission to foster student success and
to support the strategic initiatives of
the College. It is equally important
that we realize our vision to create a
positive experience every time we
interact with the campus community.

How are we going to achieve this?
Simply put...by making sure that we
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put people first. This includes you --
our team members. You are the
greatest asset that BASC has, and the
management team and I recognize
that. We depend upon your skills,
expertise, knowledge of our company
and our products, and your sincere
pride and enthusiasm to deliver
top-notch customer service every time

we interact with a customer!

Our ability to deliver outstanding
customer setrvice, quality, and value is
vitally important in today’s
competitive college market.

You may have read the front-page
article in the Sunday, July 28 edition of

continued on page 3 ...
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Making positive connections with
our customers is what BASC is
great at. It’s summed up in our
company tagline: Serving you best by
knowing you first. We aim to reinforce
a culture within our organization
that is firmly centered around our
customers. To do that, we know
that we must take care of our
people first so that our team
members can take great care of our

customers.

There are two exciting
opportunities for employees this
year. The first is to become a
Certified Connection Specialist by
completing four training sessions
throughout the year. Participating
employees will become our
recognized experts and

ambassadors for customer service.
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This note was written to Brockway Dining Hall cashier Denise Phillips
by two grateful student customers in May.

What a great example of the positive connections
we make with customers everyday!

CUSTOMET
CONNECTION

Setwing you best by knowing you it

Dates of these training sessions are:
August 8 (Return to Work
Meeting), October 15, January 7,
and March 18.

The second opportunity is to join
our Continuous Improvement
Team and explore initiatives that
will allow us to serve our
customers even better. Please let
your manager know by Friday,
September 13 if you are interested

in either of these opportunities.

There will also be fun contests
throughout the year centered
around customer service that will
provide employees chances to win
prizes. The first is called Customer
Connection Tip of the Week and
will start September 16. The tip will
be posted near the time clock in

each unit. Be sure to know the tip

for your chance to earn points and

ultimately prizes!

Each manager has been working to
create a team goal for their unit
related to customer service. They
will be sharing this goal with their
employees at the unit meetings
during the Return to Work session.
Working together, we can find ways
to make even more positive

connections with our custometrs.

If you have continuous
improvement ideas throughout the
year, please share them with your
manager, Continuous Improvement
Team members, or Customer
Service Champions Mark Gardner
(mark.gardner@bascl.org,
395-2917) and Anna Hintz
(anna.hintz@bascl.org, 395-2530).
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Executive Director Corner cont.

the Democrat and Chronicle with the
headline “When considering post-high
school options, grads put finances first.”

Regarding our local area high school
graduating class of 2013, the article
offers these statistics around those
going onto college:

e 1 in 3 will attend Monroe
Community College (MCC)

e Just over half (57.5%) will attend
a 4 year school

e A majority (82.5%) will stay in
New York State

e About 60% will attend a SUNY
school

e Among those attending a 4 year
SUNY college, The College at
Brockport is the most popular,

followed by UB, Geneseo, and
Oswego

How do we help keep The College at
Brockportt in the #1 spot? We all play
a part in maintaining this and in
making our College the #1 choice for
students outside of our local area. This
is a challenging goal when we consider
the rising overhead costs we face as a
company and our customers’ rising
emphasis on quality, value, and total
cost of attendance. The answer is by
making sure that we live our motto of
“Serving you best by knowing you first.”

We use many methods to get to know
our customers: surveys, focus groups,
Facebook, Twitter, etc. All of these
tools provide a great deal of data,
however, in my book, when it comes
to really getting to know each other,

nothing beats the face-to-face
conversations we have with both our
colleagues and our customers. Never
underestimate the positive impact of a
simple hello or asking someone how
their day is going, and how a smile
can make most things better.

So here is my challenge to all of us: as
a company let’s commit to a fantastic
2013-2014 by improving upon what
we do best -- providing quality
services and products at a good value,
consistently delivered with

outstanding customer service!

Welcome back and here’s to a great
year,

Dana

There are lots of ways for employees
to get involved on campus this fall.

First, BASC is planning another
“Think Pink’ event the week of
October 21 in support of breast
cancer awareness. Various pink foods
will be offered in our dining locations,
employees can participate in our
‘Who’s the pinkest?” contest, and

BASC will be providing ‘Think Pink’ t
-shirts for employees to wear along
with jeans for a nominal donation on
the following dates: October 4,
October 11, October 21, and October
28.

On September 11, employees may
wear red, white, and blue in memory
of September 11, 2001.

Beginning September 16, don’t forget
about the Customer Connection Tip
of the Week referred to on page 2.

Then in November the campus will be
participating in the Season’s of
Gratitude community service project.
More details about this program and
how employees can get involved will
be provided later in the semester.

Welcome New BASC Employees

Since the last News & 7ews issue
in April, there have been new
additions to the BASC team. Please
make sure to give all of these
people a nice warm welcome:

¢ Geremy Rheinwald - Union
Square

e Todd Snell - Union Square

e Loreen Stetzel - Union Square
(re-hire)

¢ Michael Feis - Brockway
e Janet Olivieri - Catering

e Samantha Miller - Harrison

e Zachary Peake - Harrison

e Sarah Mclnerny - Harrison
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Around the Water Cooler

Administrative
Announcements

Congratulations to
Betty Drennen who is
a first time
grandmother! Andrew
Gabriel Yacono was
born June 28 at 3 Ibs.,
10 oz. Although he
arrived a bit early, he is
now home and

everyone is doing well. Andrew Gabriel

) . Yacono
Former sustainability

student manager Emily McCall is
doing a field study internship in
Missouri. Best of luck Emily.

Former marketing student manager
Paige Doerner has accepted a full-
time marketing position at The
Friendly Home. Congratulations
Paige!

Brockway Blurbs

Cody Butlin and his
wife Loni welcomed
Mallory into the
world on May 23.
Mallory was 7 Ibs.
and her big brother
Tonka the bulldog

already loves her. Tonka & Mallory

Lisa DiClemente

wants to congratulate her daughter
Amanda who is a senior this year and
received a scholarship to Rensselaer
Poly Tech Institute. Her son Nick,
who is a junior this year, will be going
to BOCES for Culinary School.
Brockway would like for everyone to
keep Sharon Sailor’s husband in their
thoughts and prayers as he has been in
the hospital most of the summer.
Congratulations to Jean Gilman as
she transfers to Harrison as office
assistant. Best wishes, you will be
missed!

Congratulations to Michele Brown as

A

she fills the office assistance position
at Brockway.

Harrison Highlights

Harrison has several new members to
our team. Jean Gilman is the new
office assistant and Christine
Passerell is the new kitchen helper.
Welcome to our new student manag-
ers Ken Smith, Brian Cox, and Sam
Bingay.

Harrison is excited to host another
Culinary Challenge on Wednesday,
August 14.

Thank you to all of the Harrison and
TRAX staff for a successful week
while Empire Gitls State was here!

Helen Ames welcomed a
granddaughter named Ahmani
Nicole Richardson on July 4!
Congratulations.

Fred McMillian and his family
welcomed a new son. Jayvien David
McMillian was born on July 24.
Harrison would like to wish Barb
Carpenter from the BASC Business
Office continued well wishes and
prayers. Missing your smiling face,
Barb.

All of Harrison, TRAX, and Eagle’s
Nest would like to wish Dominique
Scaccia the best of luck at her new

position at the Rochester Institute of
Technology. You will be missed!

Jess Marks-Forder and her husband

5

Bill have welcomed a
new member to their
family. Puppy Dori
arrived this summer.

On a sad note, our
condolences and
thoughts go out to all
friends and family of
Shelia DeVos who
passed away after a fierce battle with
cancer. Shelia was a long time
Harrison team member, Union
representative, and “mom” to nearly
everyone she met. She was an

Dori & Jess
Marks-Forder

10

incredible person and
will be greatly missed.

Eagle's Nest and
TRAX Tidbits

Following the overwhelming success
during Empire Girls State, TRAX will
be serving fresh cut fries starting this
fall.

The Eagle’s Nest is excited about new
renovations including a new do-it-
yourself F’real machine, which creates
freshly blended milkshakes,
smoothies, and frozen coffee!

Kinetic Kafe Kahoots

Kinetic Kafe would like to welcome
everyone back for another great
semester. We have implemented many
menu changes over the summer so
stop by and check it out!

We are excited that the official
entrance off of Lot T will be complete
of construction by the beginning of
the semester. Pick up your Starbucks
coffee on your way to work.

Congratulations to Gary Stevens and
his wife Carol on the birth of their
third grandchild. Lilah Hope
Stevens arrived on May 16 weighing
inat 61lbs., 4 oz.

We wish Chef Richard a speedy
recovery!

Union Square
Scribbles

Good luck to Connie Collins and
Dan Robillard on the new chapters
in their life. We will miss them both.

Union Square would like to welcome
Geremy Rheinwald and Loreen
Stetzel to our team.

Congratulations to Jermaine Toppin
for running in the Corporate
Challenge with fellow BASC
employees Jess Marks-Forder, Kelly
Bodine, Joe Buttons, and

BASC
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Around the Water Cooler Continued

Dominique Scaccia. Job well done! offerings at Roots. awesome day and she surpassed her
Congratulations and best of luck to Congratulations to our _ _____ fundraising goal
Dominique Scaccia on her new job. new student managers | # el because of

We will miss you. Nicole Daniels, everyone's help.
Union Square hopes that everyone Angelina Howe, and ) ¢

enjoyed their summer vacations and is Jonathan Palmer. |l S 1y

coming back refreshed and ready to Linda Marshall would : [

hit the semester rolling. We have some like to thank all who B '

new and exciting changes to our soup sponsored her for the MS - L

station, menu boards, and Walk on May 5. It was an Linda Marshall with MS Team

BASC Mourns the Loss of Employee

BASC is deeply saddened by the loss note of condolence to her

of our friend and colleague, Sheila family in the Memory

DeVos. As a long-standing and Book available at the

dedicated employee, Sheila worked for Return to Work meeting.

BASC for over twenty-two years as a This book will be given to

kitchen helper at Harrison Dining Sheila’s family to let them

Hall and also served as a CSEA union know how she touched

. our hearts.
tepresentative.

Sheila’s great sense of humor,
beautiful smile, and warm personality

are just a few of the many things we

Sheila Del’os & Kathy Clark

will miss about her. Feel free to share

your favorite memory of Sheila or a

Our thoughts and prayers go out to Patty Knapp for the loss of her /) /
the following people as well as their mother-in-law who passed away in

family and friends: June. ~ / ‘
Mark Gardner for the loss of his To the friends and family of our A ( \_,-//
mother who passed away in April. colleague Shelia DeVos who passed \\\\x/\/i/
Cathy Legacy for the loss of her away in July. \ _
father who passed away in May. \\%/
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Dining Services has been working
hard all summer to bring some
exciting new offerings this fall.

First, at Kinetic Kafe, Dash Market
will offer grilled cheese sandwiches
made-to-order, starting at only $1.99.
Fusion Grill will continue to offer its
ever-popular, made-to-order Asian stir
-fry for only $5.99. At around 300
calories a serving, there’s a lot to love
about that! Customers looking for a
delicious meal at a yummy price
should stop by for breakfast, lunch, or
dinner — It’s worth the walk!

Union Square Food Court is featuring
great combo meals at every shop
including a half sandwich, soup, and
beverage for only $5.29 or a
cheeseburger with fries and a drink for
only $5.45. They’ve also increased
their variety of soups (now available at
The Spoon), added new hot entrees at
Roots, and introduced new options
from Sushi with Gusto including spicy

crab cucumber roll and BBQ tilapia
roll.

Things have been cooking at TRAX
and Eagle’s Nest Convenience Store
this summer. Fresh cut French fties
have been added to TRAX’s menu
and are available by the pound for
only $1.99. Plus, the entire TRAX
menu is now available for delivery.
And, during these hot summer days,
customers will want to cool down
with a delicious F’Real milkshake —
new from Eagle’s Nest.

Dining Services has another year full
of exciting and fun special events and
promotions planned. Kicking off the
2013 fall semester will be “I love New
York” in conjunction with the
Homecoming theme. New York
specialties will be featured at all dining
locations throughout the week of
September 23. The fun continues with
a ‘Very Harry Halloween’ (be on the
look out for the snitch!) and “Think
Pink’ for breast cancer awareness in

October, ‘Roll Your Own Sushi’ in
both dining halls in November, and
much more. Stay informed of all of
Dining’s special events and promos by
visiting our calendar of events at
bascl.org/eventcalendar.

Dining Services remains focused on
supporting an overall lifestyle of eating
for wellness. In an effort to assist
those with food allergies and
intolerances, the dining halls have
added several symbols to their
Nutritional Awareness Key including
“Made without Gluten,” “Contains
Peanuts,” etc. Customers can use this
tool along with existing resources
including the Great Plate and
Nutrition Tracker to make smart
eating choices. Also, “Made without
Gluten” options have been added to
the menus in the dining halls, TRAX,
and Union Square.

It’s shaping up to be another fun year
in Dining Services!

Parking and Transportation Services
(PTS) has had a busy summer and
welcomes everyone back!

New “fix it” bike repair stations have
been installed centrally at the Albert
Brown Building. This is a great way
for cyclists to stop and take care of
any basic bike repairs.

A lot of Fast TRAX bikes have been
repaired this summer. Fast TRAX is
our bike borrowing program on cam-
pus that allows students, faculty and
staff, to borrow a bike up to 48 hours
free of charge.

With help from Library, Information,
& Technology Services, and the
Computer Science department on

campus, Parking and Transportation
Services is undergoing a Mobile GPS
Shuttle Project to develop a way for
students to see the shuttle schedule on
their mobile device, in addition to
where the shuttle is on its route.

PTS is also preparing for the opening
of Lots N1 and T which were

under construction last semester.
Many parking spots in these lots have
been repaired.

As a friendly reminder, don’t forget to
purchase and display your parking
permit by the first day of classes. The
cost of your first parking permit is
covered through BASC, however if a
second permit is needed the cost is

$22. If you didn’t fill out a vehicle
registration form at the Return to
Work meeting they are available at
the Conrad Welcome Center.

The Conrad Welcome Center is open
7:30 am to 5:30 pm Monday —
Thursday, and 7:30 am to 5 pm on
Fridays. For specific parking
information, including maps of
campus, visit brockport.edu/parking.
And to stay updated on all the latest
parking information including lot
closures and detours, follow PTS on
Twitter @BportParking.

BASC
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Conferences & Events

The Office of Conferences & Events
was busy hosting high school
commencements, 10 summer
programs, and welcoming both new
and familiar faces to the College this
summer!

Highlights of this summet’s many
camps and conferences include Bill
Evans Dance, Upward Bound, Mark
Cody Wrestling, and Camp Romimu,
just to name a few.

June 6-22 marked the summer
residency of Doug Varone and
Dancers. This esteemed dance
program offers two weeks of
technique class, Pilates, repertory
workshops, and informal evening
events.

Be a Host Family!

Gail Thiel is the HomeStay
Coordinator for the new English
Language Service program at the
College. They are in urgent need of
host families for international
students for the September term.
Terms vary from 1 month to a year.
You can choose your preference of
length of stay, age, and sex of the
student. You must provide

Our redesigned website for BASC
that launched last August won a
Pinnacle Award from the AMA
Rochester Chapter on Thursday, May
16.

The site won because it features a
clean design that keeps users up to
date on recent happenings with large

On June 21-22, the College hosted its
first ever high school commencement
ceremonies. Brockport, Hilton, and
Spencerport High Schools invited
family and friends to attend their
ceremonies in the SERC House of
Fields, and we are already looking to
schedule next yeat’s ceremonies!

On June 30, the College welcomed
more than 350 high school seniors as
they took part in the American Legion
Auxiliary’s Empire Girls State
workshop. This year’s program was
highlighted by a visit from Senator
Kirsten Gillibrand who came to
speak to the group about her path to
public service and ask the high school
seniors to harness the lessons they
learned at Girls State to make a real

transportation to and from the
College everyday and be happy to
interact with your student in order to
improve their English speaking skills.
There is a generous stipend of $640
per month in order to offset
expenses. Contact Gail for more
information at gailthiel@ymail.com
or (585) 705-7895.

graphics that are appealing to the eye.
Information is organized in a way that
allows users to easily find what they
need and the site design aligns nicely
with the College site. Each day a
member of the campus community is
featured on the home page holding
the main navigation menu. Plus, the
mobile-friendly version gives quick

and lasting difference.

Thank you to all the departments and
offices across campus who helped
make summer programs a success:
Athletics, BASC Business Office,
Campus Recreation, Classroom
Technology, Dining Services,
Facilities & Planning, Garnishes
Catering, Parking and Transportation
Services, Residential Life, and Student
Union and Activities. And we couldn't
run our summer programs without
the commitment of our fantastic
student staff team. Thank you to Alex
Kogut, Jonathan Lottes, Rich Sigal,
Nick Wagner, and Danielle Zaruba
for all of your hard work and
dedication!

Employee Facehook

Group
Make sure to join our BASC
Employee Facebook group to

stay updated on the latest events
and news from BASC.

Log in to your Facebook account
and search www.facebook.com/
groups/BASCemployees/. Then
click to ask to join the group.

access to menus, hours of operation,
nutrition information, and more!

The website was designed by The
Zimmet Group.
Read the article in Rochester Business

Journal: http://www.rbj.net/
article.aspralD=194950
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End-of-the-Year Gathering

Pin Recipients

The following BASC employees
have recently earned pins for role
modeling our core values of team,
organizational integrity, passion for
excellence, and stewardship. Please
join us in congratulating and
thanking these individuals for their
dedicated service.

Desta Walker - Union Square
Fran Menendez - Union Square
Linda Mitchell - Union Square

ContributetoN& \'s

Email yout items to anna.hintz{@bascl.org ot kelly.bodine@basc1.org. You can also drop them in the
News & VViews envelope located in your unit. The next News & I7ews deadline is November 8,

2013. The News & 1iews is also available at www.bascl.org (select the employees link.)

Editor: Anna Hintz
Graphic Design: Kelly Bodine

Liz Morrow - Union Square
Marylea Lotzow - Union Square
Sharon Engle - Union Square
Linda Marshall - Union Square
Larry Hueser - Union Square
Carmen Lopez - Brockway
Inge Klier Hinkley - Brockway
Diane Staub - Brockway
Chrystal Scholes - Brockway
Diane Jenks - Brockway

Happy Birthday! ¢

The following
employees will

celebrate a
birthday this fall: e((

=L

September

Joanne Jordain Aaron Pennings
Linda Eichas ~ Cynthia Hoffmeier
Kelly Pratt William Kilburn

Linda Marshall Patti Breeding
Patricia Rowley Nikkia Russell
Kenneth Smith Kathleen Pharoah

Frank Smith Christine Passarell
Lee Wallis Danielle Armentano
Elizabeth Morrow

October

Kevin Landahl Amanda Catherwood
Kevin Derrane Carmen Lopez
Elaina Mancuso Mark Gardner
McAllister King Shane Partiss

Kallee Stein Debbie Rockow

Ken Bonezyk  Sharon Woodley
Denise Phillips Samantha Lotzow

Wendy Applegate
November
Diane Jenks Steve Hagadorn

Desta Walker  Dennis Iannone
Michele Brown Anthony Geraci Jr.
Pat Palermo  Joan Grossman
Sharon Porter Marianne Torres
Steve Osborne Channon Stratton
Fran Menendez
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