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SUNY BROCKPORT - Resolution #14

e vk 2000-2001
S Bt : FACULTY SENATE

Brockport, MY 14420.2915
L7h6) 3952586 (Fax) 393-2246

TO: Dr. Paul Yu, College President

EROM: The Faculty Senate Meeting on: February 26, 2001

RE: _X_I. Formal Resolution (A of Determinatéon
I, Recommendation (Diging the Fituess of)
1. Other, For vour Information (Natice, Request, Repart, eic)

SUBJ: Resolution on Appeal Procedure: Accommodations for
Disabilities
Signed: ,:(ﬂ-u'hr crr fleead Date Sent: 3_!4:’_1

{erereifer Linpd, Faculty Erndt,r MJ!H{,I

TO: The Faculty Senate

FROM: D, Paul Yu, College President

RE: L Decision and Action Taken on Formal Resolution (circ
(a) Accepted. EffectiveDate: _§ / 7 /o/ o7 }MM ff
b. Deferred for discussion with the Faculty Senate on e,
c. Unacceptable for the reasons contained in the attached e :xpl:mau::n

I, TIL. Response to Recommendation/Other
a. Received and acknowledged
b. Comment:

DISTRIBUTION: _ﬁ&mam! M
7

Distribution Dutm#%é/signcd: Oav.é ﬂ.q-/
{Dr,@gﬂ ¥u, President of the College}
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PROPOSED APPEAL PROCEDURE
ACCOMMODATIONS FOR DISABILITIES

Disability Services Process

Brockpaort is commurted 1o fostering an environment where students with disabiliies have the same
access to academic programs, support services, social events, and physical facilities as every ocher
student.

Procedures for disability services dre based on the following principles:

. Accommedaring students 15 a shared student/ faculty/scaff responsibilicy,

2. Faculty, stalf and students need structured assistance in determining what
accommodations are necessary and reasooable,

3. Policies and procedures must be reasonable and understandable,

. Students' rights to reasonable accommaodations and to confidentiality must be protected.

5. Faculry rights to maintain the academic integrity of their courses and the instrucrional
environment imust also be protected.

6, Academic course and degree requirements are not waived for disabilities but disabled
students are assisted through reasonable accommesdations to complete these requirements.

7. Anappeals process must be trustworthy and timely,

ELIGIBILITY FOR ACCOMMODATION

All students with disabilities whe request accommodations must submit uppmpri;.lte documentation
of the disabilicy to the Office for Students with Disabilities, Seymour College Union, Room, phone
5897, The "Services for Students with Disabilivies" application form and support materials outline
the requirements for documentarion and the process to be used in accessing services. These
muaterials are available fer from the Admissions office or Office for Students with Dizabilities.

FORMAL APPEAL PROCESS FOR ELIGIBILITY DETERMINATION

[f a student disagrees wich the decision of the Coordinator of Services lor Students with Disabilivies
to deny services through this office or on the specific accommedations approved by the office,
s/ he can protest the Coordinator's decision threugh the following {ormal appeal process:

1. Anappeal muost be submitted in writing o the Assistant Viee President {or Student Affairs
{wha serves as the direct supervisor of the Coordinator of Services for Studenms with
Diisabilities). The student's appeal must set furth the specific action disputed and the specific
accommodationis) sought by the studene, The Assistant Viee President for Student A fFairs
will notly the Cocrdinator of Services for Students wath Disabilities and obrain a copy of the
student's file, including the documentation of the disability and the need for
accommodation, if any, recommended by the evaluator and the Coordinator of Services for
Students wich Disabilities, The Assistamt Viee President for Student AlTairs will convene a
mieeting to discuss the appeal with the student and the Coordinator of Services for Students
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with Diisabilities within five working days of receiving a written appeal. The Assistant Vice
President for Student Affairs will make a decision on the appeal within three working days
after meeting with the student and reviewing the file and documentation.

2 If either the student or the Coordinator of Services for Students with Disabilities 15
dissatistied with the decision made by the Assistant Vice President for Stident Affairs, a
witten appeal may be submirted to the Yice President for Student Affairs, The Vice
President for Student Affairs will make the final decision within five days after reviewing the
student’s file and meeting with the student, the Coordinator of Services for Students with
Dnsabilivies and the Assistant Vice President for Student Affairs,

INSTRUCTOR’S ROLE IN ARRANGING FOR ACADEMIC ACCOMMODATIONS

The Letter of Accommedanions; The Coordinater of Services for Students with Disabilities wall
provide eligible students with a letrer listing the accommedations to which the student 15 entiled at
the beginning of the acaderic year, This leweer will inform faculy that the student has a
documented disabiliy and set forth the academic accommodations approved by the Coordinator,
Students must present this letter to their instructors in order to receive accommodations, ‘When
faculey sign this letter of accommodations, they are then ohligated to provide the accommuodations
as listed, If faculty have reservations about the approved accommaodations, they should not sign the
lerter of accommodation until they have consulted with the Coordinacor, This consultation must
take place within tero days of the date the instructor receives the letter of accommaodation.

Instructors must not provide any accommodations on the basis of disabilicy uneil they receive this
leteer and must pot provide accommodanons on the basis of disabilicy other than those listed in chis
lecrer, If students claim aceommodations in addition o those listed in the lereer, they should be sem
to the Coardinator tﬁﬁrﬁmﬂt a revised Jerter,

G
1%‘&{& tar lﬁmt tlmlnst:‘ihcton}’ﬂi O
requests for special consideration as a r

DISPUTES BETWEEN INSTRUCTOR AND STUDENT ON ACCOMMODATIONS

Accommedations may include, but are not limited to, use of Brockport's disabilicy services located
in the Office-efSbemesd for Students with Disabilities i.e., special testing (extended time,
reader/scribe, quiet roomy, note-taking, or assistive technology, The faculty member's department
chair and/or the Coordinator of Services for Students with Disabilicies may be used as resources or
mediators to assist in reaching an agreement between the instructor and the student on the proper
accommodations. If the student or the instructor disagree about providing the accommuodations,
tiLhtl— may pn’.‘ﬁ.‘l:ﬂj ({1 lhf." :Jppl:a| Process d.(".hc]'ibf‘l,'] bf"lﬂw.

The grounds for faculty appeal will be resericted to che contention that the requested
accommedations are unreasonable 1) because they compromise either the academic integrivy of the
course [content, skill requirements, grading), or elss, 2) because they ereate an unreasonable demand
0ri |rthn.|.v:.‘I|DrlJl resources L[]d. St'r |L' [Jr ]]'l'ltl'l.ll'_tl[]l-l rtlm: IRV ]Vﬂrm:rli dcmznd {Uf rrlr_“l]'Ll:RJ.s [:II
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mstructian or services the instrucror cannaot provide), The grounds for student appeal are restricted
tor the eontention that the faculty member refuses 1o provide the specific accommedations approved

R T T

by the Office &

for Students with Disabilicies. i

FORMAL APPEAL PROCESS ON DISAGREEMENTS RELATED TO ACADEMIC
ACCOMMODATIONS '

[f the student and the instructor cannot reach an agreement through infermal negotiatons, either
may tmtiate a formal appeal. The steps m the formal appeal are.

1. Appeals must go in writng directly to the Drean responsible for the faculey member
invalved, The Diean (or Dean’s designee) will convene a meeting within five working days
of recetving a written notice requesting an appeal hearing. The hearing will include the
student, the instructor, and the Coordinator of Services for Students wich Disabilivies. The
Diean will make a decision on the appeal within three working days of hearing the appeal.

: If either the student or the faculty member 15 dissatisfied wich the decision made as a result
of the Drean's hearing, a wrmen appeal may be submirted to the Vice President for
Mcademic Affairs within five working days of receiving the Dean's decision. The Vice
President for Academic Affairs (or designee) will make a final decision on the appeal within
frve days of receiving the appeal and after consulting with the appropriate parties,

Whie the academic appeal is in process, the student will be provided accommodations originally
recommended by the Coordinator of Services for Students with Trsabilities upless otherwise
arranged by the Wice President for Academic Affairs.

WHEN ACCOMMODATIONS FOR DISABILITY ARE A FACTOR
IN GRADE APPEALS

In cases where grade appeals are related to student claims that approved accommodations for
disabiliy were nor provided, a resolution on the accommodations question will be necessary before
the grade appeal can be resolved.

ARRANGING FOR NON-ACADEMIC ACCOMMODATIONS
All Arrdngements for non-acadermie accommodations will be made l:.{ll"éﬂ'[h’ ﬂ’u‘ml#l the Coordinator
ol Services for Students with Disabilities. Nen-academic accommaodations may include, but are not
limited to, 1ssues related 1o housing, diet, health, equipment, communications or transportanion,

FORMAL APPEAL PROCESS FOR NON-ACADEMIC ACCOMMODATIONS

If a student and a provider of non-academic accommodations cannot reach agreement on
accommopdations, the following appeals process will be followed:

L. Anappeal may be made to the director of the department from which accommedations are
being requested. The department director will convene a meeting, which wall indude the
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student, the service provider in the depariment, and the Coordinator of Services for Studens
with Disabilities. The department director sall make a decision on accommodations,

i
If the student or the service provider is dissacisfied with the decision made during the first
stage, a written appeal may be submitted 1o the Vice President for Student Affairs wichin
three working days of the completion of the first stage, The Vice Presidenit for Student
Affairs will make the final decision within five working days of receiving the appeal and after
consultng with the appropriate parties,

!\.‘l

While the appeal is in process, the student will be provided the accommodations ornginally
recommended |:|].-' the Coordinator of Services for Students with Dhsabulivies, unless otheraise
arranged by the Vice President for Student Adfairs,

ROLE OF THE COORDINATOR OF DISABILITY SERVICES

Ar all stages of the appeals process, the Coordinator of Services for Studens with Disabilivies will be
available to provide information regarding:

1. the student's needs supported by documentation.
2. relevant legal gadelines and precedents.
3. accommodations appropriate for given dreomstance.

The role of the Coordinator of Services for Students with Disabilities is 10 assess the documentation
of disabilities and to approve the appropriate accommodations in an objective manner on behalf of
the College. The Coordinator of Services {or Students with Disabiliies also assises faculoy and staff
in understanding the need for appropriate accommedations and how best to relate to students wich
disabilities.

fshd
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