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NCCC Served Over 43,000 Last Year

I/A

Over 600 people jroo across Niagara County attended the NCCC Foundation, Itnc. 5th Annual Scholarship Dinner , "Mardi Gras," whichjea-
tured a silent auction, gourmet meal and entertainment by the world famous New Orleans Preservation Hall Jazz Band. This year's dinner

raised approximately $50,000 to provide scholarships for deserving students. Above College President Gerald L. Miller talks with volunteers at
the event. From left, President Miller; his wife, Dorothy; Laurie and Michael Ryan, dinner auction co-chairs; and Anne Edwards. Last year's

dinner "From Fiddler to Phantom: A Broadway Evening," raised over $40,000.

Foundation Reaches $900,000 Mark
The NCCC Foundation, Inc.

ended 1995 with a total endowment
of nearly $900,000 and has awarded
178 scholarships since Fall 1994.

The $100,000 increase in the
endowment since last fall is due in
part to a successful 1994-95 Annual
Campaign which raised over
$135,000 for scholarships.

In the 1994-95 academic year,
the Foundation endowment provided

for 125 scholarship awards. Fifty-
eight more scholarships were award-
ed in Fall 1995, for a total
distribution of $71,511.32.

"This Foundation is making a
significant investment in the suc-
cess of WNY's most precious
resource - human potential," said
Jane Haenle, NCCC's dean of insti-
tutional advancement. "The College
and Foundation Boards, NCCC

employees, and our students truly
appreciate each and every dona-
tion."

In addition to providing schol-
arships to deserving students, the
Foundation provides monies to pur-
chase new instructional equipment
for classroom use and funds some
professional development activities
for faculty and staff at the College.
(See related chart on Business page.)

Approximately one out of
every five Niagara County resi-
dents was served by Niagara
County Community College last
year, and thousands more attended
cultural and sporting events on
campus, said College President
Gerald L. Miller in a recent inter-
view.

In 1994-95 alone, the College
served 43,803 people in credit
courses, community education
classes, vocational training, work-
force training and business assis-
tance programs.

"That's an incredible number
of people in a county with a popu-
lation of approximately 220,000,"
said Miller. "The impact NCCC
has on this County, both educa-
tionally and economically, is stag-
gering. I

"The College has become
more than anyone could have
imagined when I began working
here in 1966."

At that time the college had
only a few hundred students and
was located in the old Nabisco fac-
tory in Niagara Falls, Miller said.

Today, the College has grown
to an enrollment of over 5,800 stu-
dents taking credit courses at the

College's main campus in Sanborn
as well as off-campus sites
throughout the County.

An additional 768 people were
served through short-term voca-
tional training programs at the

"The impact NCCC
has on this County,
both educationally
and economically is

staggering."
- President

Gerald L. Miller

Trott ACCESS Center in Niagara
Falls, 7,769 workers received job
training or retraining at NCCC's
Corporate Training Center in
Lockport, and 2,194 small busi-
ness owners and managers
received help through the Niagara
Small Business Development

Center and Business and
International Trade Center.

Over 25,000 people enrolled
in community education courses
ranging from Chinese cooking to
non-profit management.

"Even if you personally didn't
take classes at NCCC, chances are
you were still in some way impact-
ed by this College," Miller said.

Miller cited a recent study by
the College which shows that in
1993-94 alone, an estimated $12
million was spent by NCCC in
Niagara County. As a result, other
County residents and businesses
were able to invest an estimated
additional $9.5 million in the local
economy.

"I just received a report from
SUNY which shows that 1,193
jobs in Niagara County are here
because of NCCC," Miller added.
"And that doesn't include the over
600 persons who work at the
College.

"We also have nearly 25,000
alumni, most of whom are living
and working in Niagara County,"
he said. "Just imagine the impact
that these people, who now hold
college degrees, are having on our
economy."

Corporate Training Opens New Facility
in Lockport; Includes OSHA Center

School-to-Work Program Connects
Local School Districts With Business

Under a new program begun this
year 43y-NiageaCounty Community
College, local school districts will be
working more closely with area busi-
nesses to improve the quality of stu-
dents entering the workforce.

According to NCCC President
Gerald L Miller, the School-to-Work
program, which is funded by a
$249,245 New York State Education
Department grant, fits right in with
the College's mission to prepare
everyone in this county for tomor-
row's workplace.

'This program will connect high
school students with the business

leaders who will be hiring them after
graduation," Miller said. "I can't
think of a better way to prepare these
children for their future."

NCCC will serve as the lead
agency in the program which will
provide school-based activities to
revise curricula, infuse work-related
activities into the curricula and raise
student career aspiration levels. The
program could affect over 40,000 stu-
dents.

The goal of School to Work is to
enable students of all ages to make a
successful transition from school to
employment and to coordinate the

efforts among postsecondary, sec-
ondary, primary education, employ-
ers and other public and private
agencies to achieve this transition.

"We've already begun to work
closely with the high schools through
our Tech-Prep and Liberty
Partnership programs," Miller said.
"This effort will only strengthen
those partnerships."

Working with NCCC will be
Niagara University, Orleans-Niagara
BOCES, 10 school districts in
Niagara and Orleans Counties and a
broad spectrum of public and private
agencies.

Joseph Ruffolo, a
1976 NCCC accounting
alumnus, has been named
to the 1995 SUNY
Alumni Honor Roll for
his achievement in the
area of health care man-
agement.

Ruffolo is the CEO
of Buffalo's Children's

Hospital where he over-
sees the operation of the
313-bed regional
Perinatal Health Center
for women and children.
Children's Hospital
serves as an affiliate of
the State University of
New York at Buffalo
School of Health

Sciences and operates with a $130
million annual operating budget,
employing 2,600.

"NCCC provided me with the
foundation and building blocks that
helped crystallize the vision for my
professional career," Ruffolo says.

James W..Stanley, U.S. deputy
assistant secretary of labor for
Occupational Safety and Health,
was on hand to officially open
NCCC's brand new, state-of-the-art
corporate training facility at 20 East
Ave., Lockport, in April.

In delivering the keynote
address at the 1995 Leadership
Breakfast prior
to the ribbon-
cutting, Stanley
told an audi-
ence of over 40
managers and
employees that
OSHA is work-
ing to become
more of a
resource for
both employers
and employees.

The event
was co-spon-
sored by

Chopra-Lee,
Inc.; Delphi

Thermal
Systems -
UAW 686 Unit
1, and Tops
Markets, Inc. P

The Center houses NCCC's
OSHA Training Institute Education
Center, one of only eight such cen-
ters in the nation, a new computer-
training laboratory, and training
facilities for Delphi Harrison
Thermal Systems.

In 1994-95, the OSHA
Training Institute enrolled 354 per-

sons from across the country.
Overall, NCCC's Corporate
Training Center served 7,769
employees and managers through
contract training programs ranging
from Total Quality Management
and ISO 9000 to asbestos abatement '
and industrial effectiveness.

NCCC President Gerald L. Miller (2nd from left) looks on as a robot performs the ribbon-cutting ceremony for the new
Corporate Training facility in Lockport. With him are Sam Williams (center), chairman of UAW Local 686, and Jim

Stanley (right), U.S. Deputy Assistant Secretary of Labor for Occupational Safety and Health.

NCCC Signs Dual Admission Agreements with UB, SUNY Utica-Rome

UB President William R. Greiner (1) and NCCC President Gerald L Miller recently signed a "Dual Admissions" agreement which allows stu-
dents to gain acceptance to both colleges at the same time.

Through two unique agree-
ments signed this year between
Niagara County Community
College, the University at Buffalo
and the SUNY Institute of
Technology at Utica-Rome, area stu-
dents can now complete their first
two years toward a bachelor's
degree in engineering, business
administration or health services
management at NCCC - and be
assured of admission to UB or
Utica-Rome after completing their
associate's degree.

The agreements, formally
known as "Dual Admissions", allow
students to be accepted into a bac-
calaureate degree program at the
same time as they gain admission to
NCCC.

Under dual admissions, students
complete one application, and are
accepted by both schools simultane-
ously. As long as a certain grade
point average is maintained, they
will be guaranteed transfer as
juniors following graduation from
NCCC.

"This agreement emphasizes
how SUNY is one university with
one goal - providing the best educa-
tion for our students," said NCCC
President Gerald L. Miller upon
signing the agreement with UB. "By
enrolling in this program, they'll be

assured of earning their bachelor's
degree while, at the same time, get-
ting the personal attention they may
need for their first two years of col-
lege.

"And because of NCCC's low
tuition, they'll also be able to save
the money toward finishing their
education," he continued.

NCCC's tuition, currently
$2,250 per year for full-time stu-
dents, is among the lowest in New
York State.

Professor Gary Scherzer, chair
of Utica-Rome's Health Services
Management Department, noted that
health services management is one
of the fastest growing fields today.

"This is an excellent field to get
into," he said. "The health industry
is expected to continue growing well

into the future."
Scherzer adds that Utica-

Rome's program has an excellent
placement rate, with graduates now
working in hospitals, nursing homes
and the insurance industry.

These agreements address the
access goals outlined for the SUNY
system in "SUNY 2000: A Vision
for the New Century," which call for
facilitating the transfer of students
among campuses, particularly from
SUNY two-year colleges to other
SUNY campuses.

NCCC already has similar dual
admission agreements with Buffalo
State College, Brockport State
College and Niagara University.

In 1994-95 alone, Dual
Admissions participation at NCCC
has increased by 25 percent.

Children's Hospital CEO Named
to SUNY Alumni Honor Roll

NCCC HAS DUAL ADMISSIONS
AGREEMENTS WITH:

Buffalo State College Niagara University

SUNY at Buffalo SUNY Institute of

State University Technology at
College at Brockport Utica-Rome

Y,
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"NCCC... In Your Neighborhood" Visits
Medina; Miller Scholarship Begun

In a continuation of the
College's successful "In Your
Neighborhood" program, NCCC
administrators, faculty and staff
helped sponsor events in several
local communities this past year,
with a very special one in Medina.

May 13 was Niagara County
Community College Day in
Medina. Over 250 residents turned
out for demonstrations, food and
entertainment as President Gerald
L. Miller returned to his hometown.

The highlight of the day came as
President Miller, along with his father
Harold, presented a scholarship in
memory of his mother, Marjorie.
The scholarship will be given to a
Medina High School graduate plan-
ning to attend NCCC.

President Miller also presented
certificates of appreciation to a
number of Medina officials, resi-
dents and alumni who have worked
closely with the College.

Medina residents learned in
early Spring that the Fisher-Price
plant, which has been there for
many years, would close, costing
the community up to 800 jobs.
NCCC has been assisting Fisher -
Price employees in job retraining.

NCCC employees also visited

College
Master Plan
Approved

NCCC's five-year, $12-million
master plAn has been approved by
both the College Board of Trustees
and the Niagara County Legislature.
It would expand the Sanborn cam-
pus. to accommodate a student body
that has nearl, doubled since the
campus was bui t 20 years ago.

The plan, w iich would be fund-
ed by a combination of state and
county dollars, calls for the con-
struction of a new, state-of-the-art
science facility, conversion of the
existing science building to class-
room use, construction of a new
central services building to house
storage and printing facilities, and
other infrastructure improvements.

- The plan also calls for construc-
tion of a new $1.4 million child care
facility on campus, and the College
is exploring ways to accomplish this
project without using public fund-
ing.

According to George Detkos,
NCCC's dean of administrative ser-
vices, the College's next step is to
work with the County Legislature
on how to proceed and to get the
plan accepted by the State
University of New York and to have
money allocated for the project in
SUNY's 1996 capital budget.

No new buildings have been
built on NCCC's Sanborn campus
since the College was first opened
in 1973.

Fred Snyder principal of Medina High School, (1) and Donati Leopardi, superintendent at
MHS (far right), accept the Marjorie L. Miller Scholarship from President Miller

(2nd from left) and his father, Harold.

the towns of Lewiston, Wheatfield
and Hartland, giving residents a
unique opportunity to gain "Instant
Admission" to Niagara County
Community College for Fall 1995.

In addition to offering conve-
nient, on-the-spot admissions,
College staff were on hand to pro-
vide financial aid assistance and
information on the College's pro-
grams.

"Instant Admissions" events
were also held at six local high
schools this past year at which on-
line applications were processed
using a portable computer.

NCCC's "In Your
Neighborhood" program has been
cited nationally for excellence in
programming and working with the
College's constituents.

Enrollment Drops
Slightly for 95-96

For the first time in 10 years,
enrollment at Niagara County
Community College has shown a
decrease from the previous year.

According to College President
Gerald L. Miller, NCCC's enroll-
ment for Fall 1995 was 5,422, or
five percent less than last year's fig-
ure of 5,702.

College officials attribute the
decline to reductions in the school's
accessibility to students caused by
this year's $280 tuition increase and
the addition of new fees for student
services and activities. NCCC was
forced to raise tuition and institute
these fees in response to a signifi-
cant decrease in state aid and no

increase in Niagara County's contri-
bution for 1995-96.

Noting that community college
students are traditionally most vul-
nerable to fluctuations in costs,
Miller said, "Those students who
plan to go to private schools aren't
as affected by tuition increases as
someone who plans to come to a
community college. We're dealing
with many students for whom cost
is a significant factor when deciding
whether or not to go to college.
Increasing their financial burden
means tossing their dreams of an
education out the window."

Financial Statement
For Period Ending 8/31/95
Statement of Fund Balance
Change as of 8/31/95

1994-95
Adopted Budget

Actual Per
Annual Report

Revenue

Student Revenue
State Aid
Sponsor's Contribution
Chargebacks & Out of State
Resident Tuition
Federal Aid
Other Revenue-Offset

Total Revenue

$8,992,360
8,334,193
5,091,494

1,108,890
95,000

1,296,931

$24,918,868

$8,482,360
8,296,337
5,091,494

1,151,637
103,157

1,900598

$25,025,583

Expenditures

Personnel Services
Equipment
Contractual Expenses
Employee Benefits

Total Expenditures

Fund Balance Charge

Fund Balance 8/31/94
Plus 1993-94 Encumbrances
Less 1994-95 Encumbrances

$17,167,854
277,151

3,866,058
4,253,418

$25,564,481

($645,613)

Subtotal

Plus 1994-95 Charge

Fund Balance 8/31/94

$17,118,039
277,371

3,516,420
4,287,641

$25,199,471

($173,888)

$1,212,909
71,275

(216,361)

$1,067,823

(173,888)

$893,935

A Message from the President
"NCCC is Your Community College"

For each of the past six years, preparing the Annual
Report has been one of the most enjoyable aspects of
being president of Niagara County Community College.

Writing this report gives me an opportunity to
revisit our accomplishments of the past year, to relive
the connections we have made, and to tell our story to
those we serve.

Past annual reports have been read by legislators,
the SUNY Board of Trustees, community leaders, and
even the governor.

This year, for the first time, we are sharing our
Annual Report with you - our neighbors and friends.

By distributing this report along with your local
newspaper, we are sharing our story with those who
live, work and pay taxes in Niagara County - everyone,
that is, who has a share in this institution and benefits
from our services.

I believe that the title of this report, "The Niagara
County Connection", describes exactly what we are - a
link between you, the residents of this county, and the
education, training and services that help to improve all
of our lives.

Last year, one out of every five Niagara County
residents made that connection directly - and to every
one of them NCCC meant something different.

To the high school student who wasn't ready for a
four-year college just yet, we were the connection to an
affordable start toward a bachelor's degree.

To the student who wasn't sure about college, we
were the chance to find out what higher education has
to offer.

To the worker worried about maintaining his skills,
we were the connection to the courses that helped him
earn a promotion.

To the aspiring entrepreneur, we were the connec-
tion between a dream and the reality of owning a small
business.

To the factory worker laid off from his job, we
were the link to the retraining that gave him a new
career.

For the single mother trying to live on public assis-
tance, we were the bridge to the training that got her a
job and earned her the respect of her children.

To everyone we touch, NCCC is the connection to
opportunity - the opportunity to learn, to grow, and to
improve their own lives and the lives of those around
them.

Even if you haven't taken any classes or received
any advice or training whatsoever at NCCC, chances
are you were still effected by this institution.

Whether you've been cared for by one of our allied
health alumni, taught by one of our liberal arts gradu-
ates, served by a business that got its start through our
SBDC, or helped in any way by one of our thousands of
alumni, this college has had a positive impact on your
life.

Although NCCC educates and trains thousands of
people each year and strengthens the local economy in
numerous ways, our own financial picture continues to
worsen.

Since 1990, cuts in State aid and little or no
increase in County funding have forced us to dramati-
cally increase tuition and fees which, in turn, limits our
accessibility to our students.

The whole concept behind the community college
is to provide a high-quality, affordable education to
anyone who desires to improve their life. But because
of this decreasing commitment, a community college
education has become too costly for many of our neigh-
bors.

That is truly unfortunate because those who can
least afford an education are generally those who need
it most.

As you read through this report, keep in mind that
you are the reason NCCC exists. Everything we have to
offer, from our degree and certificate programs to our
job training and business services, is here for you.

NCCC is indeed your community college. I hope
you are as proud of it as I am.

1994-95 Niagara County Legislature
Sean J. O'Connor, Chairman
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David A. May
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McEvoy Elected 1995-96 NCCC Board Chair
Teresa A. System.

McEvoy, of Lockport, She is also a
was elected 1995-96 member of the
chair of the Niagara Eastern Niagara
County Community . Chamber of
College , Board of Commerce, the
Trustees at the Board's NCCC Alumni
October 1995 meeting. 7, ,,Association and chair

McEvoy, a mem- of the Personnel
ber of NCCC's Board Committee of the
since 1989, is manager Niagara-Orleans
of Central Intake and BOCES Board.
Referral Services with She holds an
the Visiting Nursing Associate's degree in
Association of Western resa McEvoy liberal arts from
New York, a part of the NCCC, a Bachelor's
Millard Fillmore Health Care of Science degree in nursing from

Niagara University, and is studying
toward her Master's degree in busi-
ness policy at Empire State College.

She succeeds Barbara L.
Williams, of Niagara Falls, who
served as chair during 1994-95.

Elected vice chair was Joan W.
Wolfgang, owner of Joan Wolfgang,
Insurance associated with Lawley
Services, Inc. Wolfgang is also co-
owner and co-operator of the
Niagara Renal Center.

Sharon Farrugia was elected
secretary and V. James Renda,
financial secretary. Renda died in
November 1995 and was succeeded
by David DiCamillo.

1994-95 NCCC Board of Trustees
Teresa McEvoy

Vice-Chair

Barbara Williams, Chair

V. James Renda
Financial Secretary

Sandra Gillotti
Secretary & Student Trustee

David Di Camillo

Sharon Farrugia

Carmen Granto

Edward J. Pawenski

Richard M. Shanley

Joan W. Wolfgang

1994-95 NCCC Foundation, Inc.
Executive Director

Gerald L. Miller, President, NCCC

Chairman of the Board
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Retired - Lockport Savings Bank

Executive Committee
Daniel E. Brick
Attorney At Law

David W. Patterson
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Robert L. Dotton
Nova Healthcare Consulting

Edward J. Pawenski
Member NCCC Board of Trustees

David R.Chamberlain
DR Chamberlain Corp.

Paul D. Balling
Retired-Balling Construction, Inc.

Board of Directors
Gene Carella

NCCC
Peter I. Certo

Certo Bros. Distributing Co. Inc.

William Coad
Russer Foods

Martha DeShong
Niagara Gazette

Dr. Noel Dias
Lockport Memorial Hospital

Brian Durr
TOPS Markets

Michael Giaquinto
Key Bank

David Greenfield
New York State Electric & Gas

John Kopczynski, Jr.
St. Mary Manufacturing Corp.

Rosalee Leo
Key Brokerage

Catherine LoCascio
NCCC

Colonel Silas Molyneaux
Former NCCC Trustee

Robert Sdao
NCCC

Henry Sloma
Fairchild Manor Nursing Home

Paul Taylor
Founder of Taylor Devices

Mark Tiebor
NCCC Alumni Association Board

Peter Wendel
The Peter Wendel Group

Jerald Wolfgang
WNY Regional Education Center

for Economic Development

Administrative Liaison
Jane N. Haenle

Dean of Institutional Advancement
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0 College Graduates 1st Russian

0 Distinguished Alumni Named

* Budget Woes Continue

0 Tech Prep Reaches 1,500

Campus Briefs

NCCC's new Admissions & Financial Aid office is more comfortable

and convenient than ever

Campus Facilities Improved, Upgraded

Visitors to NCCC's Sanborn campus will experience a safer,
cleaner, more state-of-the-art facility thanks to work completed or
begun in the past 15 months.

In order to cope with a dramatic increase in the use of rapidly
emerging communications and computer technologies, NCCC
gained College and County approval this year to replace the campus'
internal computer wiring with state-of-the-art fiber optic cable.

The College's proposal now goes to New York State for
approval. If given the nod, work could begin as soon as summer
1996.

In response to deteriorating wiring on many of the College's
roadways and parking lots, work was begun inNovember 1995 to
replace wiring and lighting fixtures which will provide better night-
time illumination throughout the campus.

A recently completed energy audit, performed by the New York
State Power Authority in order to help the campus become more
energy efficient, recommended the installation of new, energy saving
light fixtures throughout the campus. College staff are doing test
installations of various fixtures in order to determine user acceptabil-
ity and cost effectiveness.

The College's Admission and Financial Aid Offices in the Ernest
Notar Administration Building were completely renovated to make
the area more student accessible. Walls were removed between the
offices and a larger, more comfortable reception area was added.

Buildings H , and 13 were also painted in the summer of 1995.

Transfer Fair Attracts 30 Colleges

NCCC students planning to transfer to a four-year university had
two opportunities this year to meet with representatives from over 30
colleges and universities from throughout the eastern United States.

Colleges represented at transfer fairs in March and September
included Niagara University, Medaille, Fredonia State College,
Daeman, D'Youville and Nazareth Colleges.

Also, University of Akron, Edinboro University of
Pennsylvania, St. Bonaventure University, Rochester Institute of
Technology, Clarkson College, Cornell University, Keuka College,
Ithaca College, SUNY Institute of Technology at Utica, Johnson and
Wales University, St. John Fisher, Southern Vermont College and
Rensselaer Polytechnic Institute.

Businesses Recruit on Campus

Representatives from over 25 businesses gave NCCC students a
chance to apply for full- and part-time employment opportunities at
NCCC's Career Fair held last April.

Among those represented were Foot Locker, Extra Help
Employment, Home Care Support Services, Lockport YMCA,
Eastman Kodak Company, United Cerebral Palsy Association of
WNY, American Sigma and The Prudential.

Students Study Abroad

Three NCCC students spent a portion of last year overseas as
part of the College's increased efforts toward internationalism.

Lisa Curtis, a freshman in NCCC's Liberal Arts program, spent
the summer at the University of Seville; freshman Anthony Rinaldo
studied at Thames Valley University near London, and Scott
MacKenzie, a sophomore culinary arts student, gained firsthand
experience in international cooking through a four-month coopera-
tive work experience at the Hotel Grand Paradiso in Sorrento, Italy.

MacKenzie was the 1994 recipient of the Nicholas Antonacci
Scholarship which is awarded annually to a NCCC culinary arts stu-
dent who demonstrates outstanding ability and practical skill.

Physical Education Program Approved

A Liberal Arts and Sciences: Health and Physical Education
Studies program was approved in October 1995 by the Board of
Trustees.

The two-year program is designed to prepare students for grow-
ing fields such as teaching, athletic training, sports management,
sports medicine, fitness specialist and recreation education after
completion of their advanced degree.

Articulation agreements have been set up with State University
of New York at Cortland, Ithaca College and Canisius College as
well as a dual admissions agreement with SUNY Brockport.

Applications for the Fall '96 semester are being accepted contin-
gent upon the approval of the State University of New York and the
New York State Department of Education.

ESP, TSP Unions Obtain New Contracts

Members of NCCC's Educational Support Personnel (ESP) and
Technical Support Personnel (TSP) bargaining units will receive
annual pay raises of three percent under contracts approved by both
the College Board of Trustees and the Niagara County Legislature.

A three-year contract was approved for ESP members who
include white collar workers such as secretaries, security officers,
printing staff, clerks and accountants. The contract for the TSP,
whose members include grounds and custodial workers, is for
four years.

Financial Aid Office Goes High-Tech; NCCC's 1st
Nearly $10 Million in Aid Awarded Russian

NCCC students are now receiv-rStudent
ing their student loans faster than 1994-95 Financial Aid
ever thanks to the combined efforts Graduates
of the NCCC Computer Center,
Records Office and the National
Student Loan Clearinghouse.

Programming was completed
this year to support the electronic
transmission of student loan infor-
mation to the Clearinghouse for ver-
ification.

"Over 2,500 students are now
being served in a more efficient,
timely manner," says Ron Mirabelli,
dean of enrollment and computer
services at NCCC. "We start with
student information on the main-
frame, move it to a personal com-
puter where it is edited, sorted and
formatted, and then use the Internet
to send the file electronically to the
Clearinghouse."

There is no charge to NCCC
for this service, Mirabelli says, and

it frees the staff to spend more time
on student issues.

In 1994-95, $9,981,555 in
financial aid was awarded to NCCC
students in grants, loans, work-

study programs,
scholarships.
$780,000 more
year.

tuition waivers and
This is nearly
than the previous

Tech Prep Eases the High School-College
Transition for Over 1,500 Local Students

Sharon Farrugia, a Tech Prep instructor with Niagara-Orleans BOCES and NCCC trustee,
helps a student with his computer skills at Newfane High School.

Over 1,500 students from nine
area high schools, participated in
NCCC's Tech Prep 2+2 program in
1994-95.

The program, funded by a grant
through the Vocational and Applied
Technology Education Act
(VATEA), offers a seamless, four-
year curricula to high school juniors
and seniors who might not other-
wise attend college.

Through Tech Prep, students
can prepare for a career in
Engineering, Office Technology/
Business or Allied Health
Technologies.

"Tech Prep provides students
hands-on learning with a consistent
academic rigor," said John Craig,
coordinator of the program. "It pro-
vides a realistic pathway for stu-
dents to identify what a particular

Four Receive Chancellor's
Awards for Excellence

Four NCCC faculty mem-
bers received the prestigious
State University of New York
Chancellor's Awards for
Excellence in 1995.

Patricia L. Evans, associ-
ate professor in social science;
Graham Salter, assistant pro-
fessor in technology; and
Patricia Wille, professor in

Patricia L. Evans Graham Salter business education, received
State University of New York
Chancellor's Awards for
Excellence in Teaching.
Monica Pullano, coordinator of
the Success Center, received
the Chancellor's Award for
Excellence in Professional
Service.

NCCC faculty have
received 13 Chancellor's
Awards in the past four years.

Patricia Wille Monica Pullano

Graduates Living, Working
in Western New York

Employed Furthering Education

Other
NYS
13%

Other
NYS i%

Outside
NYS 4%

Outside
NYS 5%

A study released this year by NCCC's Office of Institutional Research,
indicates that the great majority of the school's 1994 graduates continued to
work and study in Niagara and Erie counties after completing their studies
at the College.

career has to offer them when they
graduate."

One of the most important
aspects of the program, according to
Craig, is the summer internship
experience.

"The internship allows them to
see the relevance of the courses they
are taking in school," he said.
"Some students even stayed on with
the company they interned for as
part-time paid employees."

Last year 120 students had
summer internships at companies
such as Delphi-Harrison, Wendel
Engineering, IPAC-HiRoss, Hibbard
Engineering and others.

NCCC is the lead agency for
the program which involves
Niagara-Orleans BOCES, and
Newfane, LaSalle, Barker,
Starpoint, Niagara Falls, Lewiston,
North Tonawanda, and Niagara-
Wheatfield high schools.

Last year, 23 students from the
program, which began in 1991,
continued their education at NCCC.

Yana Kulinicheva came to
NCCC through the College's Youth
for Understanding Program. She
liked it so much, she returned and,
in less than two years, completed
her Associate in Applied Science
Degree in Business
Administration.

Yana returned to Russia before
Christmas
and was
unable to
attend gradu-
ation cere-
monies held
in January
1995.

However,
she plans to
return to the
United States Yana Kulinicheva

to continue her
education at the University of
Buffalo.

Upon coming to the U.S., Yana
was a bit surprised to realize how
little Americans really know about
Russia. She feels they do not have
an accurate image of her country.

"Very little about our culture
is disseminated to the Americans,"
said Yana. "It seems the only thing
Americans hear about is Russia's
economic problems. There's much
more to my country than that."

"That is one of the reasons for
a YFU program at NCCC," said
Michael Ryan, professor of busi-
ness administration. "The students
can share all aspects of their coun-
try with their host families and the
students in their classes."

NCCC is in its fourth year
of participation in the Youth For
Understanding program. Eight
new YFU students from Norway,
Switzerland, Sweden, Australia,
the Netherlands and the Czech
Republic arrived in the United
States in August and are study-
ing at NCCC for the 1995-96
academic year.

Disbursements
# of Amount

Students of Awards

Scholarships 120 $71,391

Grants 7,514 6,292,987

Loans 2,327 3,369,819

Employment 246 202,492

Employer
Sponsored -* 137 44,866

..,i

Students in the News
Lois Broeker, of Wilson,
was named the 1995
recipient of the Henry J.
Kalfas Award for academ-
ic excellence and commu-

nity service.

Freshman Jacqueline
Jankowski edged out 27
other candidates to win

(L to R) Maxine Fisher Derrick W Bogan, Rosetta the 1995 Professional
Smith and Shaunta Denise Taylor of Niagara Falls,
and Erin Kiner (not shown), of Lockport, received
$200 scholarships to NCCC through the Empire New York State Division's

State/Dupont Minority Honor Leroy "Buddy" Sullivan
Scholarship program. Memorial Scholarship.

This is the second year in a
row that an NCCC student has won this statewide competition.

Sonya Hamilton, Lockport, and Sandra Gillotti, Sanborn,
received the 1995
President's Medallion
award for outstanding
academic accomplish-
ment and extra-cur-
ricular participation
from NCCC President
Gerald L. Miller who,
in presenting the
awards, cited theirng

Sonya Hamilton most extraordinary Sandra Gillotti
leadership".

Hamilton and Gillotti served the student body as Senate
President and Student Trustee, respectively. Both graduated
from NCCC in May 1995.

Gina Sullivan, Medina, was presented the Elena T. Perone award.
The prestigious award is given annually to a member of the graduat-
ing nursing class who has excelled in studies and clinicals.

The New York State Nurses Association District I award was pre-
sented to Christina Deluke, Niagara Falls; the American Legion
Award to Fred Zacher i, Niagara Falls, and the Fairchild Nursing

Home Award was given to Sharon Wydro, North Tonawanda.

James A. Menkiena, of Niagara Falls, a fine arts student at Niagara
County Community College, has been awarded a $12,000
Presidential Scholarship to Pratt Institute, New York City.

This is the second highest scholarship awarded by the Institute to
an incoming student. Menkiena began his studies at Pratt this Fall.

I
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Published By NCCC Faculty
Mary Jane Feldman, Ph.D., director of institutional research, "A
Strategy for Using Student Perceptions in the Assessment of General
Education" in JGE: The Journal of General Education.

Marsal Stoll, Ph.D., associate dean of program development and
evaluation, "What is Multicultural Education?" in the Community
College Journal.

Albert Saladino, assistant professor of human services, Human
Services Media Exchange. t

Jason Osborne, instructor of psychology, "Academic, Self-Esteem,
and Race: A Look at the Underlying Assumptions of the
Disidentification Hypothesis" in Personality and Social Psychology
Bulletin published by the Society for Personality and Social
Psychology, Inc.

Eric Gansworth, instructor of English, "The Raleigh Man" in Blue
Dawn, Red Earth, published by Doubleday. Also "As the Crow Flies"
in The Sandbox Review.

Susan Bland, professor of psychology, "Long Term Psychological
Effects of Natural Disasters" in Psychosomatic Medicine.

Yu Liu, instructor of English, "The Ambiguity of Sound and Silence:
The Prelude', in Essays in Literature, Fall 1994.

Kathleen McWhorter, professor of learning skills, The Writer's
Compass, published by Houghton-Mifflin.

Nancy Knechtel, assistant professor of art history, contributed arti-
cles to North American Women Artists of the 20th Century and West
Educational Publishing.

Buffalo State College
Offers Course at NCCC

Buffalo State College began
offering an upper-level communica-
tion course on NCCC's Sanborn
campus in September.

The three-credit course in inter-
national communication allows
NCCC students to "experience first-
hand the requirements of an upper-
division course," according to Greg
MacConnell, NCCC's associate
dean for academic services.

"Students thinking about trans-
ferring to Buffalo State will know
what to expect when they get there,"
he added.

The course, which was chosen
because so many of NCCC's com-
munication majors transfer to
Buffalo State after graduation, is
being taught by a Buffalo State
communication professor.

Employees in the News
Allen Booker, a technical assistant in NCCC's Office of Admissions,
received a "Making a Difference Award" from the Niagara
Community Center Assoc., Inc. & Girls Club.
The award, honoring Black males who have made significant contri-
butions to the community, was presented to Booker at the organiza-
tion's First Annual Making a Difference Luncheon on April 29, 1995.

Richard Smith, associate director of special projects for the NCCC
Small Business Development Center, received a special citation from
the Niagara County Legislature for his work in the development and
implementation of economic development activities that foster mutu-
ally beneficial partnerships between Niagara County and its business
community.

He was cited particularly for conducting research and completing
a business plan and feasibility study for the Essex Recycling
Corporation for waste processing and recycling technology.

Virginia Taylor, director of financial aid, was selected as one of the
area's 40 most outstanding professionals under the age of 40 by
Business First of Buffalo.

Ann Catalano, professor of communication/media arts, joined 35
other college and university professors from across the country for C-
SPAN's Winter 1995 Seminar for Professors, Jan. 9 and 10 in C-
SPAN's Washington, D.C. office.

Catalano was selected through a competitive application process
open to all of the 4,500 college-faculty members of C-SPAN in the
Classroom, the cable television network's free national membership
service for educators.

Six employees received Excellence in Service Awards from President
Gerald L. Miller.

Rebecca Guarino, College switchboard operator, and Frances
Angeletti, principal library clerk, received the President's Award for
Excellence in Clerical and Support Staff.

Cited for Excellence in Teaching were Connie Bush, associate
professor of nursing, and Robert Warner, an instructor in the Social
Science Division.

Alex Greenberg, associate professor in criminal justice, received
the Excellence in Advisement Award, and Elizabeth Fulwell, director
of the library learning center, received the Excellence in Professional
Service Award.

Marie L. Hibschweiler, assistant professor of drafting/mechanical
technology, was recently awarded recertification by the Society of
Manufacturing Engineers (SME) Certification Committee.

Richard Smith Jean McKenna

An interactive videodisc program developed by two of NCCC's nurs-
ing faculty is now being marketed internationally by the Educational
Services Division of the American Journal of Nursing Company.

The program, which appears in the company's 25th Anniversary
Multi Media Catalog, was created by Professor Roseann Roberts and
Associate Professor Judith Buzby for use in nursing education pro-
grams as well as for remedial learning in hospitals.

Carl Heintz, assistant professor of culinary arts, received a certificate
of merit from the National Academic Advising Association for his
excellence in the advisement of students.

Philomena Patterson, a technical assistant in the Financial Aid
Office, was honored by the Community Action Organization of Erie
County, Inc. for her work with the Organization's Education Task
Force.

Ms. Patterson received the annual College Day Award for "her hard
work and cooperation with the CAO's financial aid fairs" at the
Organization's 10-Year Anniversary Luncheon held at the Rich
Renaissance Niagara in December.

Jean McKenna, was named dean of lifelong learning. She was previ-
ously the College's instructional development and evaluation director.

McKenna was also elected president of the Newfane Central
School Board of Education.

LuAnn Ostanski, director of athletics, was regional director for the
Western New York/Northwestern Pennsylvania Chapter of the
National Multiple Sclerosis Society's 1995 MS Walk held in April
1995.

Mark Bonacci, Ph.D., assistant professor of human services, hosted
and gave the keynote address at an HIV/AIDS conference in Thailand.

As director if International Voluntary Services, Bonacci also visited
IVS programs in Cambodia, Viet Nam, Bangladesh and Laos training
volunteers and preparing progress reports for donors.

College Faces Difficult Budget Choices
The elimination or reduction of

over $600,000 in aid from New York
State, combined with no increase in
funding from Niagara County and
expected increases in operating
costs, will take their toll on Niagara
County Community College stu-
dents in the 1995-96 school year.

Under NCCC's 1995-96 budget,
students saw a tuition increase of
$140 per semester, while the College
experienced a 3.4 percent reduction
in non-personnel expenditures as
well as cuts in personnel.

Under this budget, full-time
tuition increased from $1,970 per
year to $2,250, still one of the low-
est tuitions in the State, and part-
time costs increased from $70 to $80
per credit hour. Students also saw
the institution of new fees of $2 per
full time student and $1 per part
time student for the Health Clinic,
$20 per remedial course and $50 for
use of the Allied Health labs. The
total revenues derived from these
combined increases is expected to
be just over $1million in 1995-96.

"The students, County and State
used to be equal partners in support-
ing this institution," said the late V.
James Renda, chair of the Board's
Finance Committee. "Now it's the
students shouldering the largest bur-
den while the State's share grows
smaller every year."

The student's share of NCCC's
budget has risen from 29 percent in
1990-91 to 40 percent under next
year's proposed budget, while the
State share has fallen from 42 per-
cent to 31 percent.

Additionally, although the
County did allow the College to use
the remainder of its $667,464 fund
balance, legislators rejected a pro-
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posal for a three percent increase in
the County's share from taxes to
match the inflation rate. Niagara
County's share of 28 percent has
been constant sin6e 1990-91

The tuition and fee incdeases

"We have been able to
simultaneously main-
tain classroom excel-
lence as our highest
priority and ensure

that our tuition
remains among the
lowest in the State"

- President
Gerald L. Miller

are in response to the elimination of
$605,693 in Disadvantaged,
Technical and Business Aid from
New York State, a slight reduction in
State Base Aid, and unavoidable
increases in college operating costs,
according to NCCC President
Gerald L. Miller.

Although the College hired no
new personnel, eliminated four
existing faculty positions and two
classified positions from the budget,
and reduced other personnel cate-
gories by $120,000, NCCC still
experienced an inevitable increase in
personnel costs said Miller.

"Costs for fringe benefits have

gone through the roof in the past
five years," he noted. "Medical
insurance costs alone have increased
by over 65 percent since 1990. We
must also honor mandated pay
increases under current personnel
contracts."

Even so, according to Miller,
this year's budget contained an over-
all increase of only 2.9 percent over
1994-95.

In addition to the cuts in per-
sonnel, the budget included a reduc-
tion of 3.4 percent from last year in
non-personnel expenditures includ-
ing equipment, water and sewer
taxes, and a variety of supplies and
services.

"Our non-personnel expendi-
tures have gone up only 3.7 percent
since 1990," Miller said. "When you
compare that to the National
Compounded Rate of Inflation
which has increased 23 percent in
that same period, you can see that
these cuts are hurting us. We're
doing everything we can to keep the
resources devoted to what's most
important - the classroom."

Miller noted that, although this
is the third time in five years the
College has been forced to with-
stand what he termed a "financial
assault from the State", the quality
of education at NCCC has not suf-
fered.

"Through it all, we have been
able to simultaneously maintain
classroom excellence as our highest
priority and ensure that our tuition
remains among the lowest in the
State," he said. "And we will contin-
ue to grow stronger as we head into
the 21st Century."
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Alumni Association
Board of Directors

1994 - 1995

Marty Grunzweig, President
Mark Tiebor, Vice President
Jacqueline Deasy, Treasurer

Debbie Layer-Menshon,
Secretary

Steve Kolarich, Student
Representative

Frank Baldassaro
Jerry Ferguson
Sandy Gillotti
Karen Harris
Mike Kelly

Bernadette Newton
Michael Sloma

Paul Meloon, Coordinator

Student is 1st
WNY Kennedy
Fellow

Dorothy Jones, a student in
Niagara County Community
College's Rehabilitation Services pro-
gram, is the first Western New York
resident to be named a Kennedy
Fellow. The announcement was made
in New York City by John F. Kennedy
Jr., president of Reaching Up Inc., a
sponsor of the program.

As a Fellow, the Niagara Falls
resident will receive $500 per semes-
ter for up to four semesters to be
applied toward her education.

The Fellowship Program sup-
ports the education and career
advancement of public and private
sector workers in the disability field.

Jones is employed by United
Cerebral Palsy, Niagara Falls, where
she works in a group home for devel-
opmentally disabled children and
attends NCCC part time.

Distinguished Alumni Named

Chosen as 1995 Distinguished Alumni by the NCCC Alumni Association are: from left, front
row; Geraldine Cindric of North Tonawanda and David Nemi of Lockport; back row, Robert

Bradley of Niagara Falls, Lynne Shuster of Amherst, and Clifton Gibson of Gasport.

The NCCC Alumni Association
has chosen Lynne Shuster,
Geraldine Cindric, Clifton Gibson,
Robert Bradley and David Nemi as
their 1995 Distinguished Alumni.

Dr. Shuster, a 1967 alumna of
NCCC and chairperson of the
English Department at Erie
Community College, North
Campus, was cited for her work as
founding president of the Alliance
for the Mentally Ill (AMI), an all
volunteer organization of families
with chronically mentally ill loved
ones.

Cindric, a 1992 Human
Services graduate and a 1995 gradu-
ate of Buffalo State College with a
degree in Exceptional Education,
was cited for her outstanding com-
munity involvement through her
work with the Niagara Wheatfield
Board of Cooperate Education,

*Niagara Wheatfield Athletic
Association, Niagara Falls Boys
Club, Mount Saint Mary Hospital,
Council for Exceptional Children
and numerous other groups.

Gibson, a 1989 graduate in
Communications/Media Arts and
Performing Arts, was cited for his
work as executive director and a
founding member of the
Discipleship Organization for
Minority Order in Resource and

Education (DOMORE) which
works to improve economic, social
and educational opportunities for
the African-American community.

Robert Bradley, a 1973 gradu-
ate, is the executive director of the
Niagara Falls Boys and Girls Club,
Inc., a member of the Niagara Falls
Board of Education and assistant
pastor and Sunday school superin-
tendent of St. John AME Church,
Niagara Falls.

He was cited for his work on
behalf of the hundreds of children in
Niagara Falls who see him as a
friend and role model.

David Nemi, assistant professor
of business at NCCC, is a 1978
graduate who was cited for his
involvement in the business com-
munity, on the baseball diamond,
and in the classroom.

He has coached at Buffalo
State, Medaille, and DeSales
High School, and is a member of
the National College Baseball
Coaches Association and the
NYS Umpire Association. He is
also a member of numerous pro-
fessional and community organi-
zations, and has published a book
entitled "Promotion - A Small
Business Guide".

NCCC Child Development
Center Receives
National Accreditation

NCCC's Child Development
Center received accreditation from
the National Academy of Early
Childhood Programs. This presti-
gious certification came after an
intensive review process by Linda
Tomsen, center director; the staff;
faculty; parents and the accrediting
board.

While the Center is licensed
by New York State's Department of
Social Services, as required by law,
the Academy accreditation
acknowledges that the Center is
more than just a safe place for chil-

dren to stay. It says that the Center
is an educational facility where
positive things happen.

NCCC's Center is the second
in Niagara County to receive this
accreditation.

"As parents begin to look at
day care for their children, they
should be aware that licensure
means all safety, cleanliness and
staffing requirements are met. The
Academy accreditation means that
the child will receive an education-
al experience as well," explains
Tomsen.

Partner's Shares of NCCC's Budget
1990-1996A
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E Hundreds Moved Off Welfare

N SBDC has $16 Million Impact

E CESIWID Receives ISO 9000
Certification

* Foundation Reaches $900,000

ii

Business Briefs

Natalie Pitzer executive director of the Chamber of Commerce of the Tonawandas,

(left) looks on as Kay Beyea of the SBDC demonstrates computer applications at

NCCC's new Small Business Learning Center

"Small Business Learning Center" Opens

The Niagara SBDC was chosen as the only center statewide to
house a "Small Business Learning Center."

The Learning Center, which officially opened in November
1994, provides small business people with a fully integrated training
facility where they can receive hands-on exposure to computers and
business application software at no cost. The facility is open to any
small business owner.

The Learning Center was established in partnership with the
Lotus Development Corporation, IBM and the Association of Small
Business Development Centers.

--'New, usiness Curriculum Beginm

A new business curriculum designed to ease the transition from
NCCC to four-year schools began in Fall 1995.

The Associate in Science (A.S.) degree in business offers an
alternative to the Applied Science degree in business currently offered
by the College which prepare students to enter the workforce after
graduating from NCCC.

SUNY at Buffalo, Niagara University and the State University
College at Brockport will accept all credits from the new curriculum
in their own business programs.

Barufaldi Named Director of
International Trade Resource Center

Daniel J. Barufaldi has been named associate director of the
International Trade Resource Center of NCCC's Small Business
Development Center.

Barufaldi, a native of Massachusetts, received a Bachelor's
degree in economics from Cornell University, a certificate in manage-
rial economics from Cornell Graduate Business School and is a grad-
uate of the American Management Association general management
course. He also graduated from the CIBA-GEIGY (a Swiss multi-
national speciality chemical company) Senior Management School in
Furigen, Switzerland and CIBA-GEIGY's Key Executives Program,
Princeton University and the John-Matthey Senior Management
Development Program in Philadelphia.

Prior to joining NCCC, Barufaldi was a technical consultant and
partner with Enviro-data Ltd., Lewiston.

NCCC's International Trade Resource Center offers one-on-one
counseling services and electronic database linkages. The Center also
coordinates with federal and state agencies and offers seminars to
small businesspersons who want to expand their markets internation-
ally.

NCCC Receives over $3 Million in Grants

In the face of decreased state and county support for education,
NCCC has stepped up its efforts to obtain monies from alternative
sources in the past few years - with great success.

A total of $3,044,231 in grants was obtained by the College in
1994-95, funding services ranging from child care and staff develop-
ment to job training and business enhancement.

Major grants included $249,245 for the School-to-Work pro-
gram, $181,505 for the Tech Prep 2+2 program, $176,000 for Liberty
Partnership, $335,843 for the SBDC, and $102,750 to provide proper
ventilation in C-Building.

SBDC has $16 Million Impact on Economy

NCCC's Small Business Development Center (SBDC) and its
International Trade Resource Center offered a wide range of semi-
nars, workshops and business counseling to hundreds of local busi-
ness owners, managers and entrepreneurs over the past year.

Topics ranged from export documentation and marketing to
financing for minority-owned firms and developing a small business
plan.

Overall, in 1994-95, the SBDC served 1,267 persons at 39 such
training events. Additionally, 591 new clients sought counseling at
the SBDC which resulted in 177 jobs created and 60 jobs retained by
local companies.

Client projects at the grant-funded Center generated a total
investment/economic impact on our community of $16,711,423. This
total ranked first among 19 regional SBDC's in New York.

The Trade Center attracted 124 new clients and enrolled 212 in
seminars and workshops.

Trott Center Helps Hundreds Become Self-Sufficient
One of the most talked about

issues today is the need to get peo-
ple off the welfare rolls and into the
workplace.

While there are many different
proposals on how to reach that goal,
it is universally accepted that job
training and education must be a
part of any viable solution.

While the politicians talk,
NCCC's Trott ACCESS Center in
Niagara Falls has been working to
provide that training for over five
years - and saving Niagara County
taxpayer millions of dollars in the
process.

Programs at the Trott Center,
most of which are funded by grants
from the federal and state govern-
ments, help move hundreds of peo-
ple each year from the welfare rolls
to the tax rolls.

"We're not only doing the right
thing for our neighbors," says Tony
Tullio, director of the Trott Center
for NCCC, "it's also the fiscally
correct thing. Our programs give
hope and opportunity to people and,
at the same time, save tax dollars.
This is what welfare reform is all
about."

Because of training programs
such as Skills for Life, Workplace
Basics, Job Readiness, New
Ventures, Medical and Dental
Billing, Medical Transcription,
Dental Assisting and Office Skills,
245 people former recipients of
public assistance are now
employed.

Last year alone, 166 middle

New Ventures has Perfect Record

NCCC's New Ventures Cable Installation program at the Trott ACCESS Center has thus far
moved 70 women from the welfare rolls into careers in the cable TV and telecommunications
industries. The 1995 graduating class (some of whom are pictured above) boasted a perfect
job placement rate of 100 percent in jobs paying an average of $8 an hour plus benefits.
Additionally, all 14 graduates of the Building Maintenance program found jobs. Both pro-

grams are funded by grants through the federal Vocational and Applied Technology Education
Act (VATEA).

and high school students also were
able to enhance their academic per-
formance and prepare for college
through the new Liberty Partnership
program. The program, funded by a
$176,000 grant, is offered in collab-
oration with Niagara University and
a coalition of area service providers.

The Progressive Adolescent
Vocational Exploration (PAVE) pro-
gram, which helps potential high
school dropouts identify career

goals and improve their academic
performance, last year graduated 37
students who are staying in school
to continue their education.

"It's tough to put a dollar
amount on the success of PAVE,"
says Tullio. "but if it weren't for
this program, we have to wonder
where these kids would end up. It's
a good bet that a lot of them would
be receiving social services in the
next few years instead of finishing
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President Miller (Jar right) presents ISO 9000 certificates to Ernie Oliverio, general manager
of CESIWID's Niagara Falls plant, (right) and Brian Tierney, quality assurance manager

CESIWID, Inc. of Niagara
Falls, manufacturer of silicon
carbide heating elements and
electronic components, was
awarded ISO 9000 certification
in July.

Major Gifts
to the
NCCC
Foundation,
Inc.
Graduate League
(Gifts of over $10,000)

Certo Golf Tournament
Henrietta G. Lewis
NCCC Student

Government

Niagara Education
Foundation

Trek, Inc.

Honor Society
(Gifts of over $5,000)

Monroe - Tresselt Trust
Fund

Occidential Womens
League
The Page Family
Paul and Isabel Taylor
TOPS Market

A registrar from SGS
International Certification Services
presented the certification to Ernie
Oliverio, general manager of the
Niagara Falls plant, and Wolfgang
Heider, of Germany, division man-

ager for research and development
and quality assurance.

In order to gain certification,
employees and management of
CESIWID participated in over 160
hours of intense training conducted
by Niagara County Community
College's Department of Corporate
Training.

ISO 9000, or International
Standardization Organization, certi-
fication ensures that businesses are
in compliance with the standards of
quality which American manufac-
turers must comply with in order to
compete in the European Common
Market. The ISO 9000 series is now
accepted as a quality standard in
over 70 countries. CESIWID is the
fifth company NCCC has prepared
for ISO 9000 certification.

The Western New York ISO
9000 Consortium, currently in its
second year of operation, is made
up of 20 area manufacturing firms
and is based in Niagara County
Community College's Corporate
Training Center in Lockport.

Local CEO is named "Minority
Entrepreneur of the Year"

Gwendolyn W Fountalin received the NYS SBDC "Minority Ltrepreneur oj the Year' awan. With her are Niagara SBDC Counselors Richard

Smith (1 to r) and Tom Bruss and Director Richard Gorko.

Gwendolyn W. and Nathaniel
Fountain Sr. were selected by the
New York State Small Business
Development Center as 1995
"Minority Entrepreneurs of the
Year."

Gwendolyn is president and
CEO of Phoenix Window
Manufacturing, Inc, Buffalo, and
Nathaniel is general manager.

Phoenix designs, manufacturers and
installs vinyl and aluminum win-
dows and speciality glass products.

Counselors at NCCC's SBDC
helped the Fountains to prepare
financial projections and complete a
loan package. With this help the
Fountains were successful in obtain-
ing a $325,000 funding package to
allow them to restructure their debt

and expand into new markets.
Financing came from the U.S.
Small Business Administration, the
Buffalo Enterprise Development
Corporation and the Erie County
Industrial Development Agency. :

The company, which has been
in existence since 1983, saved 24

* jobs and created seven new ones.

Local Company ISO 9000 Certified;
NCCC Corporate Training Aids in Process

I

high school and maybe even going
to college."

Another highly successful pro-
gram, known as "Options," provides
six months of intense education and
counseling emphasizing job skills to
first-time criminal offenders ages 16
to 21.

Nineteen of the 20 persons
enrolled in 1994-95 completed the
program and are all either enrolled
in school or working. Options cost
only $2,340 for each client to com-
plete the program. To keep these
individuals in the Niagara County
Jail for those same six months
would cost taxpayers $10,000.

The program is run in coopera-
tion with the Niagara County
Sheriff and Probation Departments
and Family and Children's Services

Credit classes and community
education courses are also offered
by NCCC at Trott.

In total, over 2,300 persons
were served last year in NCCC's
programs at Trott.

NCCC is the lead agency at the
Center which also houses offices of
the Niagara County Department of
Social Services, the Cornell
Cooperative Extension, and the
Niagara County Employment and
Training, Speech and Hearing, and
Drug Abuse Programs. The Health
Association of Niagara County, Inc.
also operates a day care facility at
Trott.

Truck Driver
Training
Program
Pays Off

A good paying job is harl to
find, but for the graduates of the
College's Truck Driver Training
Program, the effort they put into the
course has paid off.

All eight participants success-
fully completed the summer pro-
gram Aug. 31, earned a Class A
Commercial Driver's License and
landed good paying jobs.

Offered through NCCC's
Office of Community Education, the
program is a comprehensive, 220-
hour course that prepares partici-
pants for entry-level jobs as tractor
trailer drivers. Industry starting pay
averages $25,000 per year.

Overall 30 persons completed
the program in 1994-95, 80 percent
of whom are now employed.

Truck training isn't all that the
Community Education Department
has to offer, however. Last year the
department reported a total of
25,722 client contacts in courses
ranging from non-profit manage-
ment and travel and tourism to com-
puter skills and Chinese cooking.
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Athletics &
Entertainment Briefs

Famed Athletes Highlight Card Show

Baseball hero Pete Rose (above) was just one of the sports legends signing autographs
at the Spring Spectacular Sports.Cards Show at NCCC March 31 through April 2.

Fletcher Earns Player of Year Honor

Niagara County Community College Volleyball Player Margaret
Fletcher has been named 1994 Region III Player of the Year, the
region's highest honor.

The North Tonawanda High School graduate, a setter on the
Lady Trailblazer squad, was also named to the Region III All-
Tournament Team for helping NCCC place second in the region.

A second-year student at NCCC, Fletcher finished the season
with a school record 437 assists; recorded 75 ace serves while com-
mitting just 19 errors in 463 serve attempts.

Sommer and Ostanski Serve on NFL

LuAnn Ostanski, coordinator of athletics, and Roy Sommer, pro-
fessor of health/physical education, at NCCC, have been named to
the Niagara Frontier League athletic committee.

This is the first time NCCC has been asked to serve on the com-
mittee. Their goal is to enhance the communication between the
schools and the College and to encourage more student-athletes to
attend NCCC.

Ostanski was also named director of RegionIII's National Junior
College Athletic Association Women's Division.

Health Fair Held on Campus

Health screening and information on health issues were available
to both students and the public as NCCC's Health Services Clinic
hosted a Health Fair in March.

The event featured health agencies from throughout the area
including the Niagara County Health Department, Students Against
Drunk Driving, Alcoholism Council, WIC, Mental Health Association,
Niagara Hospice and Niagara County Speech and Hearing.

Students Share Info on Cultures

Seven foreign exchange students from the University of Buffalo
and Canisius College joined classes at NCCC for a Day of Caring and
Sharing in February.

The students, from Jordan, Germany, France, Rwanda, Iran and
China, brought with them an understanding of how the United States
and their particular homelands work and do business together as well
as how their educational systems compare to ours.

The students spoke to 18 classes at NCCC ranging from busi-
ness to the social sciences.

NCCC Offers Courses at Artpark

Artpark and NCCC joined together for the first time to offer sev-
eral fine arts courses at the state park in Lewiston last summer.

The summer-long program, which featured courses such as "The
Grand Tour: An Artistic Look at Five European Cities", "Western
New York Architecture," "Forms in Clay," "Papermaking" and "Book
Arts" were taught by NCCC Fine Arts faculty members Nancy
Knechtel, Gail McCarthy, Carol Townsend and Carol Schwartzott.
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A Year of Firsts for Athletic Department
"It was a year of firsts for

Niagara County Community
College's Athletic Department,"
according to LuAnn Ostanski, ath-
letic director.

It was the first year the College
had an official Athletic Trainer.
Donna Hoak, a NCCC graduate and
recipient of the President's Cup,
was hired in September and worked
with each of the athletic teams.

For the first time in NCCC's
32-year history, the College brought
back a sport they had pulled from
the intercollegiate athletic program-
-Women's Basketball. The team
went 3 - 14 under the coaching of
Curtis Jefferson and Kristine
Hoffman.

1994-95 was the first time
seven of the nine athletic teams
made it to'post season Regional

The NCCC Women's Basketball team was back on the courtfor the first time in 32 years.

play;
* The Baseball Team took third

*place in the Spring and the Fall
Baseball team placed second in
the Western New York Athletic
Conference;

* Men's Soccer placed third and
the Wrestling Team took first in
Region III;

* The Volleyball Team placed sec-
ond in the Region III
Tournament, which they hosted.
This is the highest the Volleyball
Team has placed in NCCC's his-
tory.

* Women's Soccer, Bowling and
Softball also went to post-season
play.

* For the first time ever, the Soccer
Team had not only one, but two
All-Americans. Jeff Price and Jad
Donaldson received the honors.

* It was also the first year a base-
ball player, Steve Strack, was
named All-American.

Finally, it was the first time in
12 years that NCCC beat rival Erie
Community College in softball and
advanced to the Regional
Tournament.

Healey Wins President's Cup;
Edwards Inducted into Hall of Fame

Cindy Healey, Niagara Falls,
was the 1995 recipient of the
Niagara County Community College
President's
Cup for out-
standing acad-
emic and
athletic
accomplish-
ments. Healey,
who main- .
tained a 3.8
quality point
average,
played goalie Cindy Healey
for the NCCC
Women's Soccer Team and shortstop

for the Women's Softball Team. A
student in the
Animal
Management
Program.
Healey is the
first NCCC
student to-
receive the
NJCAA 
Distinguished
Academic
All-American Anne E. Edwards
Award.

Retired Director of Student
Activities, Anne E. Edwards,
Niagara Falls, was inducted into the

NCCC Athletic Hall of Fame.
Edwards, who retired in February,
began her association with college
athletics in 1973. She was instru-
mental in the growth and develop-
ment of the program through her
administrative and communication
skills. She was recognized for her
strong support of building a good
women's program in athletics.

Also honored was Becky Heuer,
the first and only NCCC cross coun-
try runner to earn All American sta-
tus, who officially went into the Hall
of Fame in 1994 but was unable to
attend last years ceremony.

"Teaching Metaphors"
Among Exhibits in Art Gallery

A unique exhibit exploring the metaphors in the
art of teaching opened in NCCC's Art Gallery in
September.

"Teaching Metaphors," a participatory exhibit for
faculty, students and persons interested in teaching
and learning, explored the art of teaching through
word and image. Visitors were able to use materials in
the work area to "construct" their own metaphors
about teaching and learning or to extend one of the
metaphors that someone else has started.

The show was developed by Larry Plant, profes-
sor of psychology at NCCC.

Other shows featured in 1994-95 at NCCC's Art
Gallery included "Earthly Delights: Inspirations from
the Garden" celebrating the flower and the beautiful
contribution it makes to fine arts; "Books As Art";
"The Silk Road - China Today", a photographic exhi-
bition of Chinese cities by NCCC faculty member
Barbara Buckman; and the New York State Art
Teachers Association Art Show featuring the works of
students and their teachers from 13 school districts
throughout Western New York.

Also featured was the Art Students Honors
Exhibit, a mixed media art exhibit featuring the best
works of NCCC students, and "Toys from the Attic",
an exhibit of vintage and antique toys.

Professor Larry Plant (above) adds to the "Teaching Metaphors" art exhibit.

Harvin
Named
Basketball
Coach

Buffalo native Darryl W.
Harvin was named Men's
Basketball coach this fall.

A graduate of Bishop Timon
High School Buffalo, Harvin played
varsity bas-
ketball for
three years
under Coach
Mel Pallino.
He was All -
Catholic for
all three

years.
He grad-

uated from

Long Beach DarrylWHarvin

City College,
Long Beach, California and
received his Bachelor's of Arts in
physical education from California
State University at Long Beach.

He played one year of basket-
ball at Long Beach City College and
then one year at California State
College at Hayward, a Division II
school.

Harvin worked as a graduate
assistant under Fred Tex Winters,
now assistant coach for the Chicago
Bulls.

Pamela
Poitier
Addresses
Students

Actress/Producer Pamela
Poitier spoke to students at
NCCC on
Feb. 16 as
part of the
College's
celebration
of Black
Histor y
Month.

Poitier,
the daughter
of Actor
Sidney Poitier, iscussed motiva-
tion and empowerment of stu-
dents in the College's Fine Arts
Auditorium.

An A CEBA Award winning
producer, Poitier co-produced
NBC's "Dr. Martin Luther King
Jr. Birthday All Star Special" and
was executive producer for "The
Tribute to Coretta Scott King."

Poitier is an independent pro-
ducer, as well as lecturer. She
travels throughout the United
States sharing her culture and
experiences to help students build
self esteem and make a commit-
ment to a better life.

Also speaking at the College
recently were Stacy Kabat, direc-
tor of Battered Women Fighting
Back and winner of the 1992
Reebok Human Rights Award;
and Laura Nevins, a member of
the environmental organization
Greenpeace.

New Special Effects "Light Up" Theatre
The theatre lights fade to black

as the curtain rises. Colored lights
and images dance across the stage in
a magical mix of artistry and tech-
nology known as special effects'
lighting.

The backbone of theatrical illu-
sion, special effects' lighting sets the
atmosphere for almost every theatri-
cal production.

For Joe Schmidt, theatre techni-
cal assistant at NCCC, the recent
acquisition of a state-of-the-art
Intellabeam technical lighting sys-
tem enables him to bring the
College's theatrical arts department
into the 21st century.

"Intellabeam is the type of tech-
nology used by night clubs, bands,
even MTV and Good Morning
America for special effects' lighting,
and NCCC is the only college in the
northeast to have this type of
advanced technical lighting equip-
ment for its theatre program," boasts
Schmidt.

The Intellabeam system links 18
robotic lights together into one com-

puter base which combines the
lights, ultra-violet gels and the tech-
nician's artistic talent. The system
can be operated manually, pro-
grammed to run without human
involvement, or set to run off an
audio track.

"It gives students an opportunity
to learn hands-on, using state-of-the-
art equipment, and they can't get that
opportunity at any other college in
the area," says Schmidt, adding,
"Our students will have an edge
when they go out into the real world,
because they have experience with
the technology that is out there."

Area residents recently had a
chance to see NCCC's special effects
lighting first-hand, as the Theatre
Department closed its spring 1995
season with a presentation of the hit
musical "Little Shop of Horrors"
about a weird and unusual plant that
tries to conquer the world from
inside a Skid Row flower shop.

Also featured in the 1994-95
season was "Frogs," a comic adapta-
tion of a Greek play by

Residents attending NCCC s peformance of "Little Shop of Horrors" this year got a first-
hand look at the new Intellabeam lighting system.

Aristophanes, Tennessee Williams'
"The Glass Menagerie" as well as
performances by NCCC's Dance
troupe, Tanzen, chamber and swing
choirs, and guitar and jazz ensem-

bles. "Noises Off', a comedy chroni-
cjing the backstage antics of a
British touring company, opened the
College's Fall 1995 season.
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