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founded in 1963. From an initial
iagara County
Community
College
was
body
the student
of 343,
enrollment
has grown to nearly 5,500 credit students. The
College has also served more than 75,000 persons in
its credit-free, short-term vocational, and contract
training courses during 1990-91.
Niagara County Community College is
sponsored by the County of Niagara and supervised by
the State University of New York. The College is
governed by a local Board of Trustees appointed by
either the Governor or Niagara County Legislature.
Niagara County Community College is an
Affirmative Action/Equal Opportunity Institution.

NIAGARA COUNTY COMMUNITY COLLEGE

3111

SAUNDERS SETTLEMENT ROAD

SANBORN, NEW YORK 14132

(716) 731-3271
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Looking back on my second year as

President of Niagara County Community
College, my memories of 1990-91 are
rich and varied. Over the past year, we continued to
celebrate life and all its experiences: we laughed, we
cried, we embraced, we weathered the storms of
budget cuts and we felt the sacrifices of war. You will
find a collection of some of these memories in this
Annual Report.
e
continued to build and strengthen
the bridges that connect the College
to the community. To support these
spans, we focused again on the themes that we have
identified as priorities. Throughout this Annual Report,
you will find examples of how the College nurtured
respect and professionalism, served students of every
age and description, strengthened its internal
organization, developed creative programs and
services, fostered international awareness, emphasized
athletics and the arts, responded to changing
technology, utilized effective means of assessment, and
maintained academic excellence.
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of our second year of emphasis on
the success
find evidence
will also
forming
partnerships
withofbusiness,
industry, federal and county government, community
service agencies, and local school districts. When the
need to elevate the basic skills of entering freshmen
became particularly evident last year, the College
reached out to business and high schools to assist
students in meeting eligibility standards. And thanks to
a terrific team here at the College and outstanding
community support, we were able to manage the
difficulties caused by budget cuts of more than $2
million.
are very proud of a new program,
"In Your Neighborhood,"
implemented last year to bring
faculty, staff, and students in direct contact with the
communities that surround the College. In the center
section of this report, you will find samples of the
individual flavor of these towns and villages as we
reminisce about the people and places visited during
"In Your Neighborhood" activities.
we reflect on the challenges we met
and those we face, I reaffirm my
celebration of the College's commitment
to the communities we serve and to the element that
ultimately links us to each other-the student.
you to join our celebration of
another year at Niagara County
Community College, a campus energized by
the diversity of the communities we serve.
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Historical Enrollment for Fall
the highest
eenrollment
celebratedand
student retention rate in the
history of the College. The
College's overall 1990-91
enrollment, fall 1990 credit
enrollment, credit-free and
contract enrollment goals were
met; summer session enrollment
came in ahead of projections.
Fifty-three percent of
all new students who attended
NCCC in fall 1989 returned in
fall 1990. Examining only
matriculated new students in fall
1989 who returned in fall
1990, NCCC's retention rate
was 58%, compared to the
national average retention rate
of 51% for two year public
institutions with open
admissions.
The year 1990-91 was
a record one for minority
enrollment: the highest number
of African-American students in
the history of the College were
enrolled in the College (264); at
least one African-American
student was enrolled in every
college curriculum.
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Academic Year

NCCC Enrollment - Fall 1990
] Part-time
Full-time

Women
men

Rita Warrick, president of the Alumni Association
(far left) and Frank Baldassarro, chairman of the
Distinguished Alumni Committee (far right)
welcome two new additions to the Distinguished
Alumni Gallery, Jean Adjemian and George "Skip"
Helfrich.
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PUBLICITY RECOGNITION:

PUBLISHING:

"Learning at your own pace with
interactive technology"

Edmund Thomas, Professor of English, and Eugene
Miller, Associate Professor of Modern Languages, coauthored "Writers and Philosophers, A Sourcebook of
Philosophical Influences on Literature," published by
Greenwood.

Kathleen McWhorter, Professor of Learning Skills,
revised her textbook "Efficient and Flexible Reading"
for its third edition, published by Harper Collins, and is
under contract for a developmental writing text with
Houghton-Mifflin.

Susan Bland, Associate Professor of Psychology, coauthored "Absence of Siblings: A Risk Factor for
Hypertension," which was published in the New
England Journal of Medicine and received national
attention.

Donald Voisinet, Professor of Engineering
Technology, completed work on a book outlining a
home study CAD program in conjunction with McGraw
Hill's Continuing Education Division. The book is
designed to serve students without access to a
community college or other post-high school facility.
Implementation of CAD into Engineering Drawing I at
NCCC was approved last year, maintaining NCCC's
leading edge position held since 1983 in this area and
in line with similar occurrences at major universities.

- The Community, Technical,
and Junior College Journal - June/July 1991

Artices

and photographs featuring the

College were placed in several national
publications including the Community,
Technical, and Junior College Times newspaper and
journal, the Adult and Continuing Education Today
newsletter, and local media.

Mark Bonacci, Assistant Professor of Human
Services, authored "The Legacy of Colonialism: Health
Care in Southeast Asia." In October of 1990, at the
invitation of the Ambassador to Vietnam, Mark
participated in a book signing held in the main
reception area of the United Nations building.

SABBATICALS:
James Abbondanza, Professor of Psychology,
responded to a request from NASA to work on
biological monitoring and feedback training. The
benefits of this prestigious invitation include exposure
to the latest technical procedures and the potential for
NCCC to become a NASA research affiliate.
Robert Cinelli, Professor of Business Administration,
attended seminars and conferences to increase his
knowledge and understanding of international business
and investigated the impact on the local economy of
the Fair Trade Agreement with Canada.
Carolyn Goldberg, Assistant
Professor of Mathematics, compared
the content of NCCC mathematics
courses with similar courses at
SUNY/Buffalo to assist with
articulation efforts at the U.B. School
of Management.
Carol Jamieson, Professor of
English, reviewed the literature on
social constructionism and its
relationship to collaborative learning,
reader response theory, and portfolio
evaluation to enhance the College's
English program.
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Roger Lehman, Professor of
Engineering Technology, served as
liaison with Niagara County high
schools for a "Pre-Tech Associate's
V
Degree" to identify subject matter,
course level, and expected
competencies for high school courses, resulting in
increased enrollment and retention of technology
students.

Paul Dominick, Professor of
Anthropology, offered coursework to
the natives of Belize in Central America
in collaboration with several
organizations and pursued his interest
in non-traditional medicine and natural
health practices.
Roy Sommer, Professor of
Health/Physical Education, enrolled in
top schools for golf and bowling to
improve his teaching skills, update
equipment
and facilities
needs at
NCCC, gather resources for
publishing a classroom text,
and obtain his Professional
Golf Association card to
enhance credibility and
recognition for the College's
Health and Physical
Education Division.
Marsal Stoll, Assistant
Professor of Nursing,
pursued full-time doctoral
studies at SUNY/Buffalo in
Educational Administration
to focus on curriculum
design, management, and
evaluation.
Edward Voetsch, Professor
of Health/Physical Education,
prepared to return to full-time teaching through
seminars and workshops, redesigned and re-equipped
the weight training room through site visits to fitness
centers, and researched development of a wellness
program at NCCC.
Patricia Evans received a certificate of merit from
the national American College Test/National
Academic Advisory Association in recognition of
her abilities as an advisor.
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student activity fee provided funding

for a record number of 35 clubs; several
new clubs were created last year.
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The Earth Rights Club, formed for students
interested in environmental issues, implemented a
recycling program on campus with the assistance of
other campus groups.
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Carla Volpe, Coordinator, developed a logo and
brochure for Women in Technology, a club designed
to assist students in their coursework through related
workshops.
The In Your Neighborhood
Gang was formed to involve
students in "In Your
Neighborhood" activities
through performances,
planning, and recognition in
their home towns.
A new business honor
society, Alpha Beta
Gamma, was created last

year.
Kodak Scholarship winners Mary Kalisiak and
Timothy Carnike with Theodore Georgian,
Professor of Chemistry.

MEETING THE NEEDS OF

A WIDE

AUDIENCE:
Special Services unit was created to
coordinate offices and services provided
for a variety of diverse College
populations including Native Americans, AfricanAmericans, students receiving Social Services
assistance, Women in Technology, disabled students,
and CEOSC students.
Ray Henry, Native American advisor, served
as a member of the Native American Consortium of
SUNY schools, produced a brochure describing services
on campus for Native Americans, and worked with a
group formed to preserve the Native American
language.
The Disabled Student Association hosted an
annual boat trip and various fund raisers over the past
year. Nearly 300 students identified as disabled were
served by the College's office of Disabled Student
Services.

COMMUNITY SERVICE
OPPORTUNITIES:

Tony

Ventresca and Faith Andres began
the Community Service program to
develop student involvement in
community service; more than 100 potential sites for
volunteer services were visited, and a promotional plan
was developed and implemented. The Community
Service program was committed to the computer
program Fastport; Institutional Advancement worked
with the Records Office to ensure listing of community
services volunteer activity on student transcripts.

sat

V
Mark Benderson, president of the Disabled
Student Association, presented the 1991 Service
Award to Marilyn Rakoczynski, secretary in the
counseling and career planning center, for service
to the association above and beyond the call of
duty.

STUDENT SERVICES:
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Enrollment Services and Advisement: The "Fresh
Start" policy was implemented to encourage students
who had a shaky start their first time in college to
resume their education with a clean slate.

Student Affairs: Student Affairs expanded the
Student Orientation program, adding more student
facilitators and reorganizing the delivery of orientation
services; updated and revised the Student Handbook:
and the Student Senate constitution was rewritten.

Op Inform: For the first time, the College hosted Op
Inform, an annual SUNY event designed to provide
high school guidance counselors with academic and
financial information. As part of the exchange program
counselors also had an opportunity to obtain catalogs
and brochures from various SUNY institutions to
distribute to high school students.

Counseling and Career Planning: More than 4,000
counseling contacts were made in 1990-91, an
increase of 51% over two years ago.
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Financial Aid: The "Technical Assistant On-Duty"
program was implemented in the Financial Aid Office
to provide professional assistance to students on a
walk-in basis in addition to scheduled appointments.
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The Health Center: The Health Center, along with
various other college offices, cooperated in establishing
procedures to comply with New York State Health
Department measles immunization regulations.
A weight reduction program was conducted on
campus.

Cyndy Nash,
president of
the Student
Senate, was
awarded the
President's
Medallion and
was one of
just a few
community
college
students
awarded a
National
Association of
Campus
Activities
Scholarship.

Workshops on Drugs and Alcohol: Students Against
Driving Drunk (SADD) sponsored several alcohol
awareness workshops last year. A Wellness Fair held
on campus also provided drug and alcohol abuse
education and information.
Student Employment: The Job Locator program
matched 241 students with 307 job listings.

An AIDS policy was formulated last year which
emphasized an educational approach targeted to
students, faculty, staff, and the community, declared
discrimination against persons diagnosed with AIDS as
unwarranted and unlawful, provided those individuals
with special considerations for their protection, and
protected their confidentiality.
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expanded to include a three-credit
he
College'scourse
leadership
was
to summer
taughtprogram
leadership
honors high school students by David Yaksich and
Guriana Wittstruck.
Phi Theta Kappa hosted the regional
leadership conference open to area high schools and
colleges, and received a national award.
Forty students participated in a day-long
Simulated Society (SIMSOC) workshop.
A series of leadership workshops were
presented during a weekend leadership retreat held in
Rochester and attended by 45 students.

HONOR SOCIETY NEWS:
he Alpha Pi Beta
Chapter of Phi Theta
Kappa inducted 26
students into the honor society, took
part in Military Mail Call, donated food and gifts to the
needy, and presented three scholarships to returning
students Cheryl Ujeski, Kelly Holes, and Erin LiBordi.
Alpha Beta Gamma, a new
business honor society, inducted
53 outstanding business students
into the charter chapter at NCCC.
Special community service
honorary membership was given
to Charles P. Steiner, Chief
Executive Officer of the Niagara
Falls Chamber of Commerce, and
distinguished alumni member.

W U4 Qome4

Distinguished Student Scholarship recipients,
1990-91.

t~, 6o~C~.

PLANNING, MARKETING, AND

FACULTY SENATE

RECRUITMENT:

RECOMMENDATIONS:

A

newly revised marketing and
recruitment committee was formed;
marketing goals and objectives were

Dorothy Harnish
received the SUNY
Chancellor's Award
for Excellence in
Professional Service.

developed.
Senior administrators participated in a three
day planning retreat to identify priorities for 1991 -92.
Due to rising enrollment, initial steps were
taken to plan the College's future expansion needs.
The Facilities Committee, a space utilization and
facilities ad hoc team formed to explore these needs,
submitted its report with recommendations to the
Board of Trustees in April 1991 and obtained approval
to hire a consultant.

NCCC FOUNDATION, INC.

Norman

Sinclair was named Chairman of

the NCCC Foundation and faculty were
revisited for contributions. Foundation
efforts were focused on participation in "In Your
Neighborhood" and endowment activities. During "In
Your Neighborhood" programs, the Foundation
sponsored receptions for small business and raised
scholarship funds in cooperation with the community.
Information sessions on the College were presented at
foundation board meetings; endowment levels enabled
the foundation to fund their first four scholarships, as
well as professional and staff development on campus.

recommendations last year to extend
severaland
madesupport
Faculty
he
T
evening
andSenate
weekend
division services. The Basic Skills Repeat Policy was
implemented any student required to enroll in
required courses must pass those courses after a
maximum of two attempts.

Clerical

CONTRACT NEGOTIATION:
staff and maintenance, custodial,

and grounds personnel petitioned the
Public Employee Relations Board to
decertify their respective unions, CSEA and AFSCME.
Following approval from the Board, members voted to
decertify CSEA and AFSCME and affiliate with NEA/NY.
Clerical staff negotiated a retroactive contract through
their Educational Support Personnel Association; and
maintenance, custodial, and grounds personnel
negotiated a retroactive contract through their
Technical Support Personnel Association. The year
1990-91 was also the first year of the negotiated
three-year faculty contract.

BOARD OF TRUSTEES ACTIVITY:

Joan

Wolfgang, who was reappointed for
a nine-year term, served as delegate to
the Association of Boards and Councils,
SUNY Two-Year Colleges (ABC). Richard Frizzell
served as alternate to
the ABC and delegate
to the Association of
Community College
Trustees.
Representatives on the
College Association
were Teresa McEvoy,
Barbara Williams, and
Peter Robinson
(Student Trustee).
President
Miller presented an
award from the
Association of Marketing Educators to Board Chairman
Pawenski for his efforts in internationalism.
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The Former Trustee Advisory Board,
consisting of nine former trustees and chaired
by Ernest Curto, was one of several campus
groups involved in the naming of the Ernest
Notar Administration Building and Founders
Drive. Other members of the Board are Colonel
Silas Molyneaux, Robert Schrack, Daniel Wilson,
Joan Hewitt, Homer Mye, Bernard J. Raysor,
Dr. Dudley Turecki, and Dr. Ernest Notar.
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Ann Catalano-Broughton received the SUNY
Chancellor's Award for Excellence in Teaching.
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GRANT ACTIVITY:

NEW COURSES:
"Library Research," a one-credit course, was taught
for the first time in spring 1991.

haron Lansing was named NCCC's new
Director of Grants and Resource

Development. Grants that totaled nearly
$3.7 million were funded last year.
Last year also represented year three of the
implementation of Title III and Title Vill grants.
Included in the new programs funded through grant
acceptances are two that have special significance to
the College: Tech
Prep and New
Q9
Ventures. Tech
y( 4
Prep is a two-plus-

"College Study Skills for Nursing Students,"
developed and taught in 1990-91, was designed to
develop in nursing students the learning and thinking
strategies that contribute to college success.
"Images of Women in Literature" was developed
based on the premise that the literary
process is informed not only by
culture but by class and gender.

f.

(Teaching.

Catherine Lo Cascio
received the
President's Award
for Excellence in
Catherine
also won a monthly
"Times Teaching
Excellence Award"
given by The
Community,
Technical, and
Junior College
Times, chosen from
nominations
received across the
country.

"Ceramics for the Handicapped"
was implemented and well received.

t
prfacilitate
cooperation

Pa t t2e
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Other new courses included History
and Government's "Contemporary

Issues," Human Services' "Sex
Roles over the Life Cycle," and

5
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between NCCC
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and local high
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schools to design
curricula that will

provide direction for students through

Mathematics' "College Algebra for

a structured succession of courses from grades 11-1 2

Management, Mathematics of Finance, and
Thermodynamics."

through Associate Degree college programs. The New
Ventures program providesjob training to women in
non-traditional fields.
A SUNY report for May 1989 through May
1991 showed that Niagara County Community
College, with grants received totaling $4,452,608 for
that period, ranked second among 28 community
colleges for funds raised during that period.
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DEVELOPMENT DAYS:
nuary featured a wide variety of

workshops for personal and professional
development, including "Breakthrough:
Getting Better Ideas" presented by nationallyrenowned creativity expert Dr. Roger Firestein.
March's days centered around multiculturism,
beginning with a lecture on building a global
community by Dr. Richard Greenfield, chief executive
director of the College Consortium for International
Study.

Carol

PROMOTIONS:
Henschel, Janet Michalak, Roseann

Roberts, Sam Sheusi, and Roy Sommer
were promoted from Associate
Professor to Professor.
Neil Broughton, Brenda Horanburg, and
Donald House were promoted from Assistant
Professor to Associate Professor.
Mark Bonacci, Barbara Buckman, Louis
Jacobs, Nancy Knechtel, James Mittlestaedt, David
Nemi, Lois Stipp, Gail Tylec, Paul Waite, and David
Yaksich were promoted from Instructor to Assistant
Professor.
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Corporate Training's Environmental Training
program was extended to include Hazardous Waste
Operations and Emergency Response Training
Programs. A Total Quality Management Program was
developed and implemented for local businesses and
industries.
The program proposal for an Associate Degree in
Telecommunications was approved by governance
groups and the Board of Trustees and sent to SUNY in
December 1990.
The Division of Life Sciences implemented the Physical
Therapy program and its accreditation process.
The initial phase of the Radiology program was
completed, and a new Radiology Lab was created for
use in September 1991.
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A new emphasis in Retail Floriculture for certificate
in Ornamental Horticulture was approved by
governance and the Board and sent to SUNY.
The Welfare Examiner and Rehabilitation Therapy
Program was implemented utilizing NCCC for the
preparation of social welfare examiners, and was
funded through the Niagara County Department of
Social Services.
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Tammy D'Amico and Ken Beyea received Alumni
Association scholarships.
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NCCC PROGRAM
ToUCHING BASES
unofficially upon us (it begins officially
is
that the
ow June
on
21),summer
we'd likeseason
to applaud
a
terrific program that continues to be conducted by
Niagara County Community College.
It's called "In Your Neighborhood" and
consists of college folks going out into our area
communities to initiate and promote educational-type
activities.
Not too long ago they were in Newfane, and
participated in an abundance of positive and beneficial
events.
And now NCCC is turning its focus on the
Wilson-Ransomville area.
It joined in the Wilson Historical Fair
conducted over the Memorial Day weekend, and will
be at the Ransomville Library from 9:30 to 11 a.m.
tomorrow for the "Senior Days" story telling class.
And next Wednesday on June 5 it will be back
at that library again where actor Paul Stillman will
bring Benjamin Franklin to life in an historical skit.
On Saturday, June 8, there will be two big
programs in Wilson, both at the firehall.
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The first will feature youngsters from Ben
Franklin, Thomas Marks and Stevenson elementary
schools who will premiere the video they've been
working on so industriously for these past few weeks.
The video presentation will be followed that evening by
a 1950s "sock-hop" that will include music from that
era, a lip-sync contest, and, possibly best of all, 1 950s
prices.
This is just another example of how NCCC's
progressive educational thinkers are getting out into
our local communities with stimulating ideas, while
extolling the benefits of education at the same time.
It's a nice two-way educational program...
and we hope it meets with continued success as it
swings around the county.
- Lockport Union Sun & Journal, May 28, 1991
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The

Choir and
Swing
Chamber
Choir performed at the
Buffalo Zoo, Festival of
Lights, Carborundum
Center, and for other local
groups.
Kevin Locke presented
traditional Sioux dancing
and performed the flute on
campus.
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The first Arts Brochure was produced to be
distributed throughout the community that listed all
major activities and events held on Campus during the
fall semester.
An exhibit of Native American Art was held in the
Gallery, complete with Native American
dancers and food. An
exhibit of African-American
Art was also shown in the
Gallery last year.

Colleen Sexton received the President's Cup from
President Miller.

VV

During African-American
History Month, a
performance was held by
the BrazilianAfrican/American dance
troupe, and Freeman
Brown's program of the
reflections of Martin Luther
King Jr. was presented.

Theatre performances sponsored by the Fine Arts
Division and NCCC Student Senate included J.B., Ah,
Wilderness!, and Guys and Dolls.
Cindy Antonacci combined the "In Your
Neighborhood" and ARTS (Arts Resources to
Seniors) projects in a concert featuring entertainment
by local musicians held to benefit
the Adult Day Care Center and
Shelter for the Homeless during
the 1990 holiday season.

NCCC students, toured Western New York throughout
the summer, performing free of charge for various
organizations. Last year the company presented
"Sneakers Goes to the Movies," which included
renditions of "The Wizard of Oz" and "Young
Frankenstein."
A new brochure was finalized for recruitment by
coaches and admissions for intercollegiate athletes.
f

A work of ceramic art by Gail McCarthy, Assistant
Professor of Art, was one of a select few world-wide
entries chosen for the "International Competition for
Ceramic Art," a prestigious event held in Faenza, Italy.
A painting by Barbara Buckman, Assistant Professor,
was selected for participation in the Western New
York Art Exhibition at the Albright-Knox Gallery, and a
show of her work called "New Directions" was held at
the Beekman Gallery in New York City.
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Debbie Jordan, 1991 National Junior College
Bowling Champion: Dan Uhteg, 1991 National
Junior College Wrestling Champion.
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Denise David, recipient of the President's Award
for Excellence in Teaching.
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FACULTY COMPUTER USE:

LIBRARY SYSTEM AUTOMATION:

BM PCs were installed in 55 faculty offices
to serve 74 faculty members and were
used to develop course materials for
instruction and support. A survey of faculty attitudes
toward the use of computers in instruction and their
actual use of computer resources was administered at
the beginning of the year and will be re-administered
early next year to
measure the impact and
document changes
resulting from the
President's initiative on
academic computing.
A number of
training sessions were
held for faculty to learn
computer applications;
faculty attended both
credit and not for credit
courses. A Computer
Users Committee was
formed on campus and met several times to discuss
faculty interests and concerns about the direction of
academic computing for the next five years.

mplementation of the circulation, reserve,
and serials subsystems took place
beginning in September as part of the $1.2
library automation project funded by a five-year Title
Ill federal grant designed specifically for institutions of
higher learning. Attendance was up 8.7% over 198990, with a total yearly attendance of 168,406. an
average of 1,086 per day.
Circulation increased 11% including
a 55.7% rise in the use of
microforms. A total of 88,670
items circulated with a daily
average of 572.
Last year was the second
year of the automation project, and
the library staff put more than
100,000 bar code labels on books.
For student users, the system
became more visible as terminals
were
placed
on Floors 3 and 4 and
additional terminals were
placed on the second floor.
Five printers were attached
to five of the second floor
terminals. Significant
progress has been made on
the media cataloguing
backlog, increasing the
number of accessible media
titles.
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OASIS

Instruction on how to search OASIS (the online catalog) was incorporated into the Bibliographic
Instruction program. Computer access to the on-line
library catalogs of the State University and College at
Buffalo was implemented for use by the reference
librarians. Circulation of Library Center tutorials
remained high and attendance increased approximately
9%; reference use continued to grow. The
Bibliographic Instruction program continued to grow;
the total number of classes was up by 43% and the
total number of students participating increased by
24%.

NEW TECHNOLOGY:

The

Career Counseling Center at the

Trott site expanded offerings of
computerized counseling assessment
software programs.
The Niagara County Law Enforcement
Academy implemented FATS (Fire Arms Training
System), an electronic system that uses video crime
scenes to teach justification in the use of force, officer
safety, and firearms accuracy. The system, funded by a
grant obtained through the office of New York State
Assemblyman Joseph T. Pillitere, records the response
time and accuracy of the use of a laser gun by the
officer in training.

SUNYSAT

The

TELECONFERENCES:
Small Business Development Center

and Corporate Training cooperated to
produce and telecast a live video
conference featuring quality managers from Harrison
Division and viewed by automotive manufacturers
across New York State.
"...a student dies... a school mourns... are
you prepared?" was produced at NCCC and viewed by
400 people at 20 community colleges. The
teleconference was designed to help school counselors
and others prepare for the eventual death of a
student.
The Faculty Resource Center for Academic
Excellence sponsored two teleconferences: "Writing
Across the Curriculum" and "Multi-Cultural Diversity".
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COMPUTERIZATION:

The

Accounting Department received

approval for a new computerized
accounting course and utilized a
computerized practice set in the fall.
The Office Technology Department received
approval for three new one-credit computer courses.
Enrollment Services, with assistance from the
Computer Center, developed a computerized facility
utilization system to facilitate the reservations of
campus facilities by day, week, and month throughout
the academic year.

10

Catherine Gibbs
received the
President's
Award for
Excellence in
Professional
Service.
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"NCCC'S President is lauded at
College Trustees review"
-

Niagara Gazette - October 26, 1990

Local

media reported that "President
Gerald L. Miller got an A-plus report card
. from college trustees," and announced
the extension of his contract expiration date to August
1994.

wlo

The

ASSESSMENT:
Assessment Committee, a college-

wide task force on outcomes
assessment, prepared and submitted
NCCC's comprehensive five-year plan for outcomes
assessment to the SUNY provost.

SELF STUDY AND REVIEW:

The

College submitted its 1991 Middle

States Periodic Review to the
Commission on Higher Education in May
of 1991, providing a retrospective, current, and
prospective analysis of the College since its last
evaluation in 1986. Through its self study and periodic
review, the College continues to evolve as an
institution and define its relationship to the
community.

The

Clyde Tyson, winner of the President's Award for
Excellence in Advisement.
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PEER review process, an assessment
tool used to review and evaluate
academic curricula, was implemented in
1990-91 in four academic programs: Criminal Justice,
Computer Science, General Studies, and Theater Arts,
as part of a pilot program. The process was
redesigned through Title Ill activities to be adaptable
to the needs of individual programs and to use
information gathered through surveys of faculty and
students to measure effectiveness.

"NCCC president sees need for
partnership among schools"
-

Buffalo News - June 6, 1991

"NCCC aims to cut skills test
failures: local school districts
join effort"
- Niagara Gazette - March 29, 1991

"NCCC gearing to work with
local schools: effort is aimed to
better prepare students for entry
into college"

One

- Buffalo News - March 29, 1991
of the President's major initiatives

last year was to reach out to business
and schools to raise awareness of the
need to elevate the basic skills of students entering the
College. Partnerships with high schools were formed
to assist students in meeting eligibility standards. A
modular course in English as a Second Language (ESL)
was offered in the fall semester and procedures for the
Basic Skills Course Repeat Policy were planned and
implemented.

(other than a carryover from the
clean
bill audit)
of health
disallowances
result
of a
waswith
the no
previous
Comptroller's Audit conducted by the New York State
Department of Audit and Control concerning the
College's state aid from 1986 to 1990.

FACULTY EVALUATION:

Afull-time position for Faculty

Evaluation/Instructional Development
was created to reflect the importance of
continuous improvement and a positive direction in the
faculty evaluation process. Evaluation forms were rewritten; three observations of each non-tenured
faculty member were conducted throughout the year,
emphasizing instructional development through
positive suggestions, and the results of student
evaluations were discussed in depth with each
instructor in a private conference.

GRADUATE PLACEMENT:

The

Annual Graduate Follow-up Survey
for 1990 NCCC graduates began in
November and included students who
graduated in summer or fall 1989 and spring 1990.
Out of those that responded, 51% of the class of
1990 reported that they are employed full-time, 23%
are employed and attending school, 18% are full-time
students, 5% are unemployed, and 4% are not
seeking employment.

CIVIL RIGHTs REVIEW:
n February, a team from the Bureau of
Postsecondary Grants Administration
conducted an on-site civil rights compliance
review of NCCC's vocational education program and
supportive services. NCCC was commended for:
* operating a facility generally accessible to persons
having a wide variety of disabilities;
" actively working to improve outreach to minority
community members;
* conducting special orientations for evening
students, minorities, and disabled students;
" training counselors on civil rights matters;
* achieving success in placing disabled students in coop positions;
* realizing the success of the Women in Technology
project;
" creating an application process sensitive to civil
rights issues;
" increasing the number of minority staff members in
the past year;
" hiring disabled faculty members and providing
them with appropriate accommodations.

Carol La Plant
received last
year's Adult
Student Award.
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INTERNATIONAL TRADE
EDUCATION:

ALetter

Janice Litz received
the President's
Award for
Excellence in
Clerical/Auxiliary/
Support Services.

program in International Trade was
certificate
newprogram,
for aThe
in Intent
1990-91.
signed of
approved by SUNY for further development, was
developed through the joint efforts of NCCC business
faculty and Niagara College of Applied Arts and
Technology faculty. An International Advisory
Committee was formed to direct the program's
development.
Robert Cinelli, Professor of Business
Administration, and Gerald Fischer, Professor of Office
Technologies, presented information on the certificate
program at a NASBITE (National Association of Small
Business, International Trade Education) national
conference last year.

CAMPUS VISITORS:

The

International Education presented
on
Force
hoc Taskand
proposal
to theadPresident
Board
President's
Chair for the development of international training and
education programs in Poland, Russia, and Canada
over the next two years. At the request of the Board
Chair, a dozen faculty members met with international
visitors from Russia to express interest in continuing
professional exchanges.
Another group of three Soviet specialists also
visited the College as part of the Forensic Scientists
Educational Exchange Program.
Theodore Williamson Jr. lectured on the
history of South Africa at the African-American
Students Spring Banquet.

Students

OVERSEAS STUDY AND TRAVEL:

Q
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studied in London and Ireland
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through the College Consortium for
International Studies (CCIS).
Alan Stafford, Associate Professor of
Economics, traveled to Germany to study the
European Economic Community.
Catherine Peuquet, Professor of Nursing,
traveled to London to observe health care and showed
a slide presentation depicting nursing care in London
during spring Professional Development Days and at
the Nursing Advisory Board spring meeting. As part of
a Title Ill project, Mark Bonacci produced a video
documentary of health care services in Southeast Asia.

Mary Salazar,
winner of last
year s Math
Award.

Margaret Richards (not pictured) received
the Henry Kalfas Award.
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INNOVATION IN CLASSROOM:

TITLE III:

Last

W'
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year was the third year of the fiveyear, $2.5 million Title Ill grant designed
to assist instructors with addressing the
needs of a changing student population. Projects
funded by the Title Ill grant included team teaching,
learning across the curriculum, high intervention
advisement, peer mentoring, and research and
development of teaching skills and strategies.
"Exploring the Arts" is an example of a team
teaching effort; Music and Arts faculty joined forces to
describe the music, art, and architecture of various
time periods in one course. This collaborative learning
approach reflects the College's commitment to new
directions in teaching.

The Faculty Resource Center for Academic
Excellence sponsored a program entitled "Using Video
to Improve Teaching" by Dr. MaryEllen Weimer,
Director of the National Center on Post-Secondary
Teaching, Learning, and Assessment.
Over 40 faculty members participated in Title Ill
projects including:
"Ann Catalano-Broughton, Communications/Media
Arts, continued work on an interactive computer
program on voice and diction.
" Visual Arts continued work on a video of portfolio
preparation.
" Mathematics developed software for structured
computations.
" Chemistry and Physical Science developed
laboratory programs.
H A Nursing videotape was produced on IV Medication
Administration.

RN

Janet Michalak, winner of the SUNY Chancellor's
Award for Excellence in Teaching.

The

LICENSURE:
July 1991 passing rate on

the Registered Nurse Licensure
Exam was 95%. Seventy-four
graduates took the exam and 70 passed. The
New York State passing rate for all colleges
was 88%; 90% for Associate Degree Nursing
programs.

Three posters designed by
Graphic Artist Al Ligammari won
awards in the annual competition
of the Art Directors/Communicators of Western New
York. The poster created for J.B., an NCCC theatre
production, won a silver medal; the poster for Guys
and Dolls received a bronze; and the Ah, Wilderness!
poster received an honorable mention.
Photographer Denise Wood's photo
entitled "Little Mother" was selected for a
juried show in Rochester.
Institutional Advancement developed a new
brochure to recruit Native Americanea
students that won state recognition for an
outstanding publication.

Erin LiBordi (above), Cheryl Ujeski, and Kelly
Holes received Phi Theta Kappa scholarships.

TROTT SITE NEWS:

Lt.
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Sandra rearby,
winner of the
President's
Award for
Excellence in
Clerical/Auxiliary/
Support Services.

Governor Lundine visited the College's

Extension Center at the Niagara County
James F. Trott Adult Center for
Comprehensive Education and Support Services
(ACCESS) Center in July to announce that Niagara
County had been selected to participate in GATEWAY
(Gaining Access to the Emerging Workforce for Adults
and Youth), a new state initiative designed to combine
the efforts of NCCC, the County Department of
Employment and Training, Social Services, and other
educational agencies into a collaborative network of
services to help New Yorkers obtain employment.
Remodeling of the Trott site began last
summer and will be completed in 1992; vocational
shops were converted to new offices, classrooms, and
labs, providing additional space for new agencies.
Dental Assisting
Program: Due to its
growth last year, the
Dental Assisting
Program moved from
the main campus to
the Trott Extension
Site; lab and lecture
rooms were
redesigned to reflect
a more open
atmosphere. One
hundred additional
hours were added to
the program,

including the implementation of a 50-hour computer
application skills component. Occidental Chemical
Corporation donated $15,000 worth of dental
equipment and materials. Twelve students graduated
from the program (co-sponsored by Niagara County
Employment and Training), and over 90% are
currently working in the Dental Assisting field.
KBI Business Skills Teach Out Program: When
Kelley Business Institute (KBI) closed in January, the
ACCESS Center Niagara County Employment and
Training set up Office Skills training to enable students
who were previously attending KBI to finish their
career program.
Structured Educational Support Program (SESP):
For the second year in a row, SESP attained a perfect
rating from the New York State Education Department
during its annual program review. This certification
rating allows SESP to offer one high school credit to
students that successfully complete the program after
12 months of participation. With staff and faculty
assistance, SESP students produced a video
showcasing students in action and a newsletter with
career information and student highlights. In April,
SESP program students visited four out-of-town
colleges to experience the skills and behaviors
necessary for college success. The career educating
program is designed to address the needs of
economically disadvantaged youth who are at risk of
dropping out of school, and works with school districts
that include North Tonawanda, Lockport, and Niagara
Falls.

Education for Gainful Employment (EDGE):
Workshops to meet the needs of CEOSC students
enrolled at NCCC who were not making satisfactory
academic progress were presented as part of the
EDGE (Education for Gainful Employment), a career
counseling and job readiness program designed to
implement services to targeted public assistance
recipients to address the many academic and
motivational needs of this population. EDGE gives a
head start to students who need to improve their basic
skills by enabling them to complete remedial courses
during the summer prior to starting fall classes. Of 30
students in the program, 29 passed summer remedial
courses.

Anthony Tullio, Program Administrator, Gary McGuire,
Dean of Lifelong Learning, Louis Scozzafava,
Commissioner, Niagara County Department of Social
Services, and Peggy Printup, NCCC graduate, were
invited to present at the annual national American
Association of Community and Junior Colleges (AACJC)
convention in Kansas City, Missouri. "Serving the
Culturally Diverse Students with JOBS LegislationFunded Activities: The Bridge to Education Program."
demonstrated efforts made by community colleges to
reach out to diverse populations, including public
assistance recipients.

COMPREHENSIVE EMPLOYMENT
OPPORTUNITY SUPPORT CENTER

PROGRAM (CEOSC):
"Niagara Program Builds
Bridges for Welfare Mothers"
-

The Community, Technical, and Junior College
Times - December 4, 1990.

"Single Mothers Off Welfare
Into Self-Sufficiency"

-

Bridge to Education: Six Bridge to Education classes,
designed to provide single parents with children under
six years of age with the opportunity to pursue
educational alternatives that will eventually lead to
employment in their chosen field, served 104 clients
and were held at the Trott ACCESS Center and NCCC's
Corporate Training Center.

- Adult and Continuing Education Today
- February 18, 1991.

T

hirty-three graduates were honored at a

Niagara County Comprehensive
Employment Opportunity Support
Center (CEOSC) celebration in the spring. CEOSC
graduated 91 single mothers in 1990, making it the
most successful year yet for clients completing long
term training endeavors.
Over 300 students have successfully
completed the CEOSC program, and are no longer
receiving public assistance, saving the county more
than $30,000 per year per student.
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SUMMER BRIDGE PROGRAM:

Fourteen

students completed the

1990 Summer Bridge Program,
conducted by Minority Outreach to
provide assistance with basic skills, career
counseling, college preparation, and summer
employment to participating students through
funding from Niagara County Employment and
Training, and all students completed their first full
year at the college.

ri IL,

The

Technical Assistance Center, which
provides direct trade and technical
assistance to local businesses through
contact with governmental economic development
organizations, received an Regional Economic
Development Partnership Program (REDPP) grant to
assist the WNY Cherry Growers Co-operative, Inc. with
their efforts to build and operate a food processing
plant in Niagara County scheduled to open in the
summer of 1992.

STUDENTS REACHING OUT TO
LEND A HAND:

On-campus

T4 10-1- V ~ 44a4124 ;4 ev

student groups, including the

Student Nurses Association, Human
Services Club, Phi Theta Kappa, and the
Parents Club, contributed to community agencies and
students experiencing financial problems.
Approximately $8,000 in funds and goods were
distributed to the United Way, Hospice, area pantries,
and the Red Cross.
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INVOLVEMENT:

The

President was appointed by the
SUNY Chancellor, Bruce Johnstone, to
his President's Council. The Niagara
County Legislature appointed President Miller to the
Niagara County Transportation Advisory Committee,
and he was elected to the Niagara Falls Chamber of
Commerce Board of Directors.
President Miller was also named to the LOVE
(Life Equals Opportunity and Values and Experience)
Task Force, and the College hosted the group's
meetings. Comprised of 130 county leaders,
representing business, government, law enforcement,
community service, labor, clergy, and the press, the
goals of the task force are to make Niagara County
drug free and reduce welfare and teenage pregnancy
rates by the year 2000. The group's founder, Lee
Simonson, chairman of the Niagara County Legislature,
said he "deeply appreciated the College's involvement
as a resource center."

ARTICULATION AGREEMENTS:

Last

Niagara County Legislature
H. William Feder
Steven H. Brown
Frank N. Conde
Arthur V. Curcione
Doris Skivington
Sean J. O'Connor
William L. Ross
Arthur F. Kroening
John S. Tylec
Mark A. Scott

Malcolm A. Needler
Lee Simonson
Philo J. Brooks
Marvin W. Wendt
Richard M. Shanley
John P. Oates
Laurence M.
Haseley
Ronald L. Perry
Gerald E. Meal

year, the College signed an agreement
with the State University of New York at
Buffalo's Computer Sciences department
and Pharmacy School.
An agreement between the Orleans
Niagara Medina BOCES and NCCC's Culinary Arts
program was also signed.

FACULTY PARTNERSHIPS:
Virginia Taylor served as the College's representative
to Niagara Wheatfield's standards of excellence
committee.
Dr. Denise David served as Writing Clinician and
facilitator for faculty professional development
workshops on writing at Niagara Falls and Lockport
schools.
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Niagara County Community College
FINANCIAL STATEMENT

1990-91 Financial Aid Disbursement
Grants

Student Revenue
State Aid
Sponsor's Contribution
Chargebacks & Out of State
Resident Tuition
Federal Aid
Other Revenue-Offset
Total Revenue

$5,458,885.
8,091,860.
4,279,623.

$5,385,475.
8,175,627.
4,279,623.

468,540.
80,000.
2,177,547.

685,407.
90,712.
2,765,766.

$20,556,455.

$21,382,610.

Expenditures
Personnel Services
Equipment
Contractual Expense
Employee Benefits
Total Expenditures
Fund Balance Charge

Amount

Distinguished Student Awards
PELL Grant
Supplemental Educational Opportunity Grant
Tuition Assistance Program
Supplemental Tuition Assistance
Aid for Part-time Study
Regents Scholarship Other Awards
New York State Indian Aid
Native American
Office of Vocational Rehabilitation
Veteran's Educational Benefits
Miscellaneous (College Association)
Training Adjustment Act (TRA)

32
1,853
260
1,876

13
2
46
190
37
6

9,338
320
39,528
255,760
18,059
4.940

Total

4,576

$4,469,652

Perkins (NDSL) Loans
Stafford Loans
Parent Loans
Nursing Loans
Supplemental Loans
College Association (Short-term)

28
476
57
0
122
264

24,853
736,309
103,280
0
194,790
29,285

Total

947

$1,088,517

111
156
267

78,321
150,350
228,671

5,790

$5,786,840

$25,504
2,448,150
57,408
1,488,470
*

Revenue

Number of Awards

261

122,175
*

Actual per
Annual Report

*

1990-91
Adopted Budget

*

Statement of Fund Balance
Change as of 8/31/91

Loans
13,862,733.
402,293.
3,569,684.
3,205,551.

14,390,251.
687,935.
3,726,476.
3,072,169.

$21,040,261.

$21,876,831.

(483,806.)

(494,221.)
Employment

Fund Balance 8/31/90
Plus 1989-90 Encumbrances
Less 1990-91 Encumbrances
Less Audit Disallowance FY 84-90
Sub Total
Less 1990-91 Charge
Fund Balance 8/31/91

$2,189,048.
448,912.
(116,081.)
(531.)
2,521,348.
(494,221.)
$2,027,127.

College Work-Study Program
Student Assistance
Total
Grand Total

Distinguished Student Scholarships made possible by philanthropic donations covering full tuition were awarded to county
students. Sophomore scholarships were conferred upon Denise BeShaw. Nadine Bodkin, Karen Caldwell. Wendy Engert. William
Kielbasa, Erin LiBordi, Leonardo LiPomi, Laura Scarpelli, Dawn Wagner, Jennifer Walck, Sarah Felton. Kevin Hall, and Rhonda
Bucelato. Freshmen scholarships were conferred upon Sherman Atwood. Mary Fletcher. Heather Goldfuss, Amy Hoyt. Mary
Kalisiak. Karen Kellick. Patricia Kolos, Joanne Macoretta. Leila Merrill. Rene Moll. Sheryl Nashwinter, Christine Putnam. Sonya
Robideau. Raul Scott, Jennifer Watson. Robert Williams. James Woodworth. and Bernadette Zastrow.
* Figures are not available at this time.
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