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cam us KWICKY. 
by Alisha Ingerson 

"Well, I would feel safe, 
but not when people steal 
my coat and phone from 
my own building. I'm also 
scared of the dark and all 
ofthe animals." 

Laura Murphy 
Business 2005 

Do you feel you and your possessions 

"I feet that I am safe on 
campus, but not my posses
sions. Everywhere you go 
scumbags are going to steal 
things. I trust my posses
sions with my roommates 
and close friends, but that 
is about it." 

Timothy McLaughlin 
Business 2005 

"No I don't feel safe 
because I've had my room 
broken into while I was 
gone for the weekend. I do 
remember we had a few 
cars broken into last year 
too." 

Stephanie Kart 
CIS2005 



are safe on this campus? 

"Yes I feel safe on cam
pus during the day. I don't 
leave my stuff here over 
breaks because I've had 
some things stolen. It's a 
false sense of security be
cause they don't even have 
tapes in the cameras." 

Andy Bergstrom 
~ech.Eng.Tech.2005 

"Yes, but I'm not secure 
about leaving things 
around. For some reason I 
think that nobody will take 
my stuff, maybe because 
it's such a small campus." 

Lamija Alagic 
Pro Tech Com 2005 

"I only feel my belongings 
are safe because I know my 
roommates well; if I didn't 
know them, then it would 
be different. I don't think 
there is a big crime prob
lem on campus." 

Kevin Bertholf 
CIS 2007 
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Interview with 
Sophomore Senator 
~LS~.dgg_~czynski 

in student govern-
he wasn't a Senator dur

year, he now lives on 
campus and has taken a more direct in
terest in how things are run. 

Factory Times: Why did you original
ly want to become a Senator? 

Nick Gorczynski: I became a senator 
in my sophomore year. This was the 
first point I lived on campus and I was 
eager to get involved. In high school, 
I was active in our student council as 
president for 3 years in a row, so stu
dent government here at SUNYIT was 
the obvious first choice for me to in
volve myself. 

FT: Has participating in the student 
government met, or even exceeded, the 
expectations that you held for it? 

Gorczynski: I'd say no, not at first. 
This semester has shown a lot of im
provement but, for a lot oflast semester 
our student government disheartened 

me quite a bit. It seemed that aside from 
a select few participants, there was a 
general attitude of apathy and negativ
ity in our system. Our meetings and 
operations seemed to be weighed down 
by politics and bureaucracy. However 
recently, due to the efforts of some of 
our leaders such as Keith Johnson (SA 
President), I see that our organization 
progressing quite a bit, and I think that 
it's moving toward much better places 
this semester. We have an election com
ing up, and I'm running for an execu
tive office. I am very eager to bring this 
organization to new heights. 

FT: Are you a part of any special com
mittees? 

Gorczynski: Personally I've been 
helping out with the class gift commit
tee with Junior Senator Alan Whipple. 
I also have some other unofficial in
volvements that I work on to help the 
Student Association. One such item be
ing addressing the sound system for our 
meetings, and getting the meetings to 
a more public place so that more peo-

ple can hear and see what's going on 
with the government that serves them. 
Another is addressing the creation of a 
program so that clubs can apply to bor
row funds directly from SA for fund
raisers, or possibly integrating a loan 
system into the Club Funding Board 
operation. 

FT: What other sorts of issues come in 
front of you, either as part of Student 
Association as a whole or in your com
mittees, and on the whole, how well do 
you feel most issues are handled? 

Gorczynski: Issues range across the 
board, everything from academics to 
campus police issues, food, etc. Our 
president Keith Johnson strives to 
keep in touch with the Senators, keep
ing up to date on issues and concerns 
among the student community. I, for 
one, bring whatever issues I hear talked 
about or are brought to my attention. 
If we have an immediate resolution, 
we will do our best to implement it 
ourselves. If not, we take it to a higher 
level. For instance, SA has meetings 
with Sodex-Ho, campus police, Presi
dent Spina, etc. We also have a col
lege council representative who takes 
matters to the college council, which 
makes many decisions for college. 

As far as how they are handled... for 
the most part we get a response. More 
and more, especially with the anticipat
ed leadership next year, we will be able 
to accomplish more and more for the 
students. Everyone does have to keep 
in mind, however, that just like with 
anything, there are limited resources at 
our college. For instance, with the wave 



of car break-ins, there was an outcry 
for more security cameras. While talk
ing to SA and hall council, [University 
Police] was able to imple- men t 
some new recording tech-
niques to try and deter the 
perpetrators. However, 
there's no way they can 
absolutely eradicate car 
break-ins. We try to get 
everything done that is 
possible with the resourc
es available to the college. 

FT: What concerns do 
you have for the school 
that you think you can 
help by being a sena
tor? 

Gorczynski: As a 
senator, it's essential 
to hear and listen to 
what's going on cam
pus and bring those 
issues to the fore
front. Then as a team 
the SA needs to pri
oritize and figure out 
how to address those 
issues. I don't think 
that senators neces
sarily can help as 
a single person to 
make changes- it 
has to be a team 
effort. This is why com-
munication is key. The more senators 
communicate with the SA and other 
senators, and the more ideas are shared, 
the more equipped we are to come up 
with solutions to issues. Communi
cation isn't only necessary between 

the SA and the students however- SA 
needs to, and is currently making, con
nections with other areas of the college. 
The more communication between the 

SA and the different de-

partments, the more the 
departments can understand the con
cerns of the students and thus serve the 
students in the best manner possible. 

FT: Did you have anything else 
you wanted to say, or any message 
that you feel you need to get out? 

Gorczynski: As a message to the stu
dents, please take advantage of the 

Student Association. 
SA is the voice and 
influence of the SU
NYIT student com
munity. Seek out 
your senator, and tell 
your senator what 
you're thinking. Even 
if it's only an e-mail or 
phone call, make your 
voice heard. The sena
tor is your representa
tive, so if you want to 
see something done, or 
perhaps you see an is
sue or change that needs 
to be addressed- tell your 
senator, or get in touch 
with the SA. 
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Joanna Bawa on "Usability: The 
State of the Business'' 
by Delia Webster 

19, the Arts & Sciences 
the Central NY Chapter of 

Technical Communication 
internationally-known 

Joanna Bawa to share her 
expertise on usability. Ms. Bawa is from 
London, England. She began her career 
with British Telecom and has worked for 
ffiM in the UK, and was Usability Editor for 
the UK edition of PC Magazine, where she 
established a laboratory method for studying 
usability. She now works as a freelance 
writer and usability consultant. She has 
written several books on usability issues, 
including Computers and Your Health: the 
Essential Manual for Every Computer User; 
The Politics of Usability; and The Usability 
Business: Making the Web Work which she 
co-authored with Professor Pat Dorazio. 

Introduction 

Ms. Bawa began her presentation with a 
description of some of her various job titles. 
She said "People in this business always have 
multiple titles." Some of hers include Human 
Factors Psychologist, Usability Consultant, 
and Writer/Researcher-the title used 
depends on the background of the audience 
she is addressing. According to Ms. Bawa, 
the term ' 'usability" has been around for about 
2 decades; other related terms for this area of 
specialty include "ergonomics" and "human 
factors engineering." Some of the issues 
addressed·early in the development of this 
field include eyestrain and repetitive strain 
injuries (RSI) such as carpal tunnel syndrome. 

In the early 80s this term began to be applied 
to computer software applications. Ms. Bawa 
described her experience of reviewing 30 
different word processing applications at this 

time, most of which have since disappeared. 
She feels that Microsoft Word has become the 
giant in this area because of its high degree of 
usability. 

Views ofUsability 

Personal Perceptions: People perceive 
that there are more jobs in this area because 
more jobs have understanding of usability 

The 

U.SA.BI.LlTY 
:BU.SINESS 
Making the Web Work 

A f ·bllskltU, - medlo. Wtontfl Olld 
lelecotnm<llll<ofons .. 

Joanna Bowo. tot Dorollo ond l<>Jf~y Trcnnot IE<f~oo) 

·~ 
~ Springer PRA!:l!TIU.'\'ER SHli~S 

in the job description as a required skill. A 
greater diversity of roles has emerged for 
usability experts. l)sability concepts have 
also gained greater acceptance and awareness 
among other disciplines. One example is 
psychology-she said she was "3 years into 
her psychology degree before ever hearing the 
term" but it is discussed a lot more in a variety 
of academic disciplines. 

Expert Assessment of Market: Experts in 
the field feel that there is still a long way to 
go. Ms. Bawa shared a quote from Jared 
Spool, a well-known leader in the field: 'The 
usability of usability is poor." The consensus 
among such experts is that ''usability groups 
do not achieve more usable products" and 
''understanding of 'what works' is poor." 
She emphasized the need for a "culture of 
usability" where these principles permeate 
all activities of the organization, vs. a 
"community of usability" where discussions 
of these principles stay within a tightly-bound 
group of like-minded professionals within the 
organization. 

As applying to websites, usability is 
becoming more difficult to achieve because 
"more sites have multiple functions." She 
gave examples of Amazon and Ebay as sites 
that are relatively easy to use because they 
are centered on one goal-to get people to 
buy something. Other corporate sites, such as 
Microsoft or ffiM, have multiple functions; 
"many more reasons to go there," which 
makes it more difficult to design a site with 
usability principles in mind. 

Problems with Usability 

It's not "business-friendly." 
Designing according to usability 
principles is "expensive, time 
consuming, and only vaguely related 
to ROI (return on investment)." 
It's poorly understood. Businesses 
don't understand the difference 
between usability and QA (quality 
assurance). Is usability a "process, 
attribute or outcome"? 
It's not growing compared to other 
technical disciplines. There are no 



new tools, techniques or ideas and 
not enough general rules to go by. 
It's in conflict with other 
technical disciplines, such as 
design, development and project 
management. Usability is seen by 
these professionals as "overhead" in 
the development process rather than 
a "business necessity." 

GoodNews 

Ms. Bawa wanted to end her talk on a 
brighter note, so she followed the discussion 
of problems with some improvements in the 
usability picture. Usability is now seen as 
connected more to other disciplines, with 
lines being blurred between usability and 
marketing, branding, design, engineering, 
social psychology and customer relations 
management. These areas are beginning to 
achieve greater cooperation. 

Trends in Usability 

Ms. Bawa quoted a number of trends from 
an article by senior STC member Chauncey 
Wilson: 

Greater demand that usability groups 
proveROI 

Greater demand that usability groups 
align their goals with overall business 
goals 

Greater demand for facilitation skills 
More pressure to prove reliability 

and validity 
More emphasis on "total user 

experience" -non-quantifiable, 
emotional aspects such as "fun" 

Shift from individual to group 
behavior. For an example of this she 
talked about a study by Reid & Reid, 
''The Secret Life of Mobile Phone Users" 
which analyzed the behavior of 
"texters" vs. "talkers" on cell phones. 

Questions, Answers & Discussion 

Dr. Russ Kahn brought up the possibility 
of tracking number and length of help desk 
calls as a "metric" (standard of measurement) 
for return on investment. Another audience 
member asked what other metrics could 
be used. Bawa said companies could also 
track the number of product returns, rate 
of sales, loyalty/repeat business, customer 
feedback, and redesign times as measures 
of effectiveness of usability. Another 
audience member asked that if usability is 
automatically designed into products, will 
usability experts still be needed? That is, 
if usability becomes part of the culture as 
the experts recommend, will it "disappear" 
as a separate discipline? Ms. Bawa replied 
that this was unlikely and stressed that the 
usability professional will continue to exist in 
growing numbers as the "middleman/liaison/ 
translator" between project management and 
the designers and developers. Her conclusion: 
"Usability will not go away, but it may be 
reinvented." 

Interview: Bow to Break Into a Usability 
Career 

Since career concerns are most students' top 
priority this time of year, I asked Joanna Bawa 
for further insights on career-related issues. 

DW: What types of entry-level jobs are out 
there for people considering a career in the 
field of usability? 

JB: There are often companies looking for 
assistants or usability consultants, so you 
can attach yourself to somebody else to get a 
job, kind of like shadowing somebody. The 
way I got into it, I started out working in a 
completely different area. I started working 
as a tester for mM, and I got to know what 
they were doing that way. So I got into it 
sideways, and then trained more to go further 
in that area. There are more companies out 
there looking for somebody to join a usability 
team, to work for somebody else. But there 
are also more direct opportunities. Any 
way of doing something human-related for a 
technology company is the next best way to go. 

DW: As far as college coursework, what 
would you recommend for students to take to 
prepare them for this type of career? 

JB: I think anything that involves testing 
is good. Marketing-learning how to run 
focus groups-is a good background to have. 
Training is also very good. Trying to teach 
somebody else how to do something is always 
a good way to become aware of usability 
issues. Once you've established somebody's 
base level of knowledge, then you can adjust 
the way you're telling them things, and that's 
quite a skill. 

DW: So, other than courses in marketing, 
research methods . . . anything else you would 
recommend? 

JB: Computing can be a good background 
because you've been doing the heart of the 
design ... a lot of people get into it that way. 
They come out thinking ... well, I'm not taking 
the user into account as much as I should 
be. Anthropology is a very good background 
but not many people have that. Sociology 
also ... anything where you're studying groups 
and their behavior. Technical writing is also 
good because you're having to present the 
information and thinking about what the 
reader would put into it. These are all good 
skills to have. 

So, what is usability, anyway? 

For those unfamiliar with the term, usability 
is defined as "the measure of the quality of 
a user's experience when interacting with a 
product or system- whether a Web site, a 
software application, mobile technology, or 
any user-operated device" according to the US 
Department of Health and Human Services 
website, http://usability.gov. 
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Douglas Adam's 
"Hitchhiker's 
Guide to the 

by Kevin J. Bertholf 

you like British authors, funny 
and Science Fiction sto

you will love the "Hitchh1ker's 
Guide to the,Galaxy." This is a ba
sic introduction to the wacky uni
verse created by Douglas Adams 
in his series of novels featuring the 
adventures of Arthur Dent. 

Arthur Dent is just a regular, av
erage person. He isn't admirable 
or special in any way. He doesn't 
want to be special or admirable 
in any way. He just wants to live 
his life and not be bothered. This, 
unfortunately for Arthur, doesn't 
seem to be possible. 

Arthur embarks on a journey of 
huge proportions, and it begins 
when the Earth is blown up to cre
ate way for an interstellar high
way. Arthur, along with his friend 
Ford Prefect (who turned out to 
be an alien from a distant planet, 
who would have known?) travel 
the Galaxy on adventures in a very 
haphazard fashion, seeming to get 
themselves in all sorts of trouble. 

DouglasAdamshasaveryweirdand 
unscientific view of the Universe. 
This is his theory, as illustrated in 



the opening of the second novel in the and other such works, Adams brings 
series "The Restaurant at the End of a perspective oflooking at life that is 
the Universe." lost today. 

"There is a theory which states that 
. if ever anyone discovers exactly 

what the Universe is for and why it 
is here, it will instantly disappear 
and be replaced by something even 
more bizarre and inexplicable. There 
is another which states that this has 
already happened." 

This series of books is not a science 
fiction novel, in the traditional sense. 
In fact the "Hitchhiker's Guide to 
the Galaxy" is a spoof on the genre. 
It was originally a radio series on 
the BBC. It grew to be rather popu
lar in England and Adams was con
tacted to create a novel out of it. And 
so began a series of novels which 
seem to get more and more wacky as 
they progress. 

Douglas Adams has an odd humor 
that he incorporates in his writing. 
Creative plotlines and surprise end
ings are plentiful in his work. As a 
result, the books are enjoyable the 
entire time you're reading them. 
English wit plays a huge factor in 
this. In the style of Monty Python 

I'm writing this arti
cle not only to pro
mote this series 
ofbooks, which 
I hold high on 
my top 10 list 
of my favor
ite books, but 
also to bring to 
attention that 
this book has 
been made into a 
movie due 
to come 
to the
aters at the 
end of April. 
From the pre-
views I've seen online it looks 
like they've stayed true to the 
series. So to those who hate 
reading, I'd suggest going out 
to see "The Hitchhiker's Guide 
to the Galaxy". To those who 
enjoy reading I'd suggest 
grabbing this book. It's 
a short read and it keeps 
you immersed through
out its length. I would like 

to suggest getting the composed vol
ume of texts entitled "The Ultimate 
Hitchhiker's Guide to the Galaxy" 

which encases five of the novels. 
It's a cheap buy, and it's defi

nitely worth the money. 

Happy reading and/or 
viewing! 
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ever had a job that you 
was great but turned 
your worst nightmare? 

Have you had a boss that treated 
you badly, and felt that there was 
nothing you could do about it? Or 
have you had a job in which the 
conditions were dangerous and 
borderline illegal? 

What can you do to protect your 
rights as an employee? This is 
the final article in the New York 
State Job Market series that ad
dresses those particular ques
tions. All employees have rights 
and should know when and how 
to protect those rights if those 
rights have been violated in any 
way. Not many employees are 
willing to stand up for his or her 
rights, and chose to let employers 
take advantage of him or her. As 
employees, we do have the right 
to protect ourselves. 

In my story, I believed that I 
would be working as a Market
ing Representative. Instead, I 
was answering phones with cus-



tomers screaming at me because 
the products they paid for several 
months before haven't even been 
delivered to them. That should 
have been my first clue that the 
company I just started working 
for was not on the up and up. The 
owner kept telling me that the 
company that made the products 
was backed up with production 
problems, etc. But why was I see
ing packages for the same cus
tomers who were screaming at 
me piled up 
in the back 
room? Not 
to men-
tion the 
incident 
of my first 
week being 
there when 
a State 
Trooper 
stopped by 
to see the 
owner about a bounced check, 
when the owner was not there. Call 
that clue number two missed. By 
the way, even though the Trooper 
left his name and number and 
told me that it was very impor
tant for the owner to contact him 
that day, the owner completely ig
nored the message and the Troop
er had to come by the follow
ing day to see him. Clue number 
three missed is when a man kept 
calling the company and leaving 
messages that the owner owed 
him money, and he wouldn't ac-

cept another bad check from the 
owner. Hello!!! 

On to week number four. I was 
paid with a bounced check. . .imag
ine that! Yes, all of this is real. And 
because I was completely clueless 
and chose to believe that my boss 
was not shady and was just try
ing to get out of a financial mess, 
basically me trying to give him 
the benefit of the doubt, I was the 
one that paid for it. After being 

told that they 
would write 
me another 
check the fol
lowing day, 
which I nev
er received, 
and deal
ing with the 
headache of 
trying to un
derstand why 
two and two 

didn't add up, I decided 
to quit. 
I went to the Department of La
bor and explained to them what 
had occurred. The Department of 
Labor gave me a number to call to 
make a complaint about the com
pany. I wrote a letter to the owner 
of the company and told him that 
if he did not pay me what he owed 
for the bounced check, the bank 
fee and the remaining days that I 
worked, with a certified cashier's 
check or money order, that I was 
going to file a complaint against 

him with the state. I waited a 
couple of days and called the De
partment of Labor Standards and 
filed a complaint. Three or more 
weeks later, I received a money 
order that did not cover the to
tal amount the owner owed me. 
I decided to leave the complaint 
open with the state to try and 
prevent other future employees 
from what I went through with 
that company. 

As an employee, there are rights 
that you are entitled to. More 
than just the 15-minute breaks 
and half an hour or an hour lunch 
when working an eight-hour day. 
As employees it is our responsibil
ity to know and understand those 
rights as a way to protect us. So 
what are they? And what should 
we do to prevent situations like 
the one that happened to me? 

If you are applying to a company 
that you have not heard of, my 
very sound advice to you is to re
search that company. Do a search 
with the Better Business Bureau 
to see if there have been any com
plaints filed against the company. 
You can either call them at 1-703-
276-0100 or visit the web site, 
www.bbb.org. Talk to people in 
the community about the busi
ness. Depending on the size of 
town or city in which the business 
is located, people who have been 

continued on next page 
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located in that area for years should 
have some information about that 
business. Talking to other business 
owners in that same city, or town 
could also possibly give information 
about the business in question. 

Because the business must file a 
DBA to obtain a tax ID number, 
the County Clerk would have an 
estimated time as to how long the 
business was in operation. Some 
cities have a Vendors Association 
in which businesses belong to. That 
could be another opportunity to 
find out the status of the business. 
Yes, to keep repeating myself, the 
New York State Department of La
bor, www.labor.state.ny.us website 
has a web page dedicated to labor 
laws. This site has news postings that 
occur regarding any new labor laws 
that have taken effect, for example 

the new federal overtime regulations 
law that went into effect on August 
23rd of 2004. Labor laws on this site 
are broken down into the following: 

+ Wage and Hour Law 
+ Child Labor 
+ Apparel Industry 
+ Licenses, Permits, Certificates 

and Registrations 
+ Professional Employer 

Organizations 

Governor Pataki signed theN ew York 
Professional Employers Act into law 
on March 23rd of 2003. This Act re
quires that Professional Employer 
Organizations be set up for business
es to apply to, and make businesses 
adhere to any new requirements set 
forth by the New York Department 
of Labor and the State Legislation. 
Looking under the Professional Em-

A College of the State University of New li>rk Education Today for Tomorrow 

IIIII FULTON-MONTGOMERY 
llrl\lcOMMUNITY COLLEGE 

2805 State Hwy. 67 • Johnstown, NY 12095 • (518) 736-5300 

player Organization's (PEO), future 
employees are directed to a list of 
PEOs that are located throughout 
New York State. Employees can 
then find out whether the business 
in question has joined that list. For 
any questions regarding this, the 
Department of Labor has provided 
the following contact number, 1-518-
457-1942. 

With this information I have provid
ed, we now have some idea of how to 
protect ourselves from possible em
ployers who want to take advantage 
of us. If you still have more ques
tions, calling the nearest Depart
ment of Labor is the best route to 
take. Take it from me and my lesson 
learned that knowledge is power and 
the best form of protection! 

'~ 
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Need to earn undergraduate creditsl 0 

Check our Summer Schedule of course offerings ·at ... 
www.fmcc.suny.edu 

Summer Session I begins May 3 7, 2005 

Summer Session II begins July 5, 2005 



SPECIAL FEATURE 

A Call To Soon-To-Be Grads 
Submitted by Christina Hallatt 

M hristina Hallatt, and I enrolled in the Pro Tech 
gram last semester. I got my first Bachelor's 
uman Resources Management about 10 years 

ago, but I was really interested in Technical Writing. I simply 
made the wrong choice. 

Then one day I was reading through my favorite HR-irrever
ent comic strip, Dilbert, and I discovered the character called 
Tina the Tech Writer. I knew that Scott Adams did not create 
the character in my image; I was created in hers. That day I 
realized that it's not too late to start over. Now I'm pursuing a 
different career, and the real Tina the Tech Writer will gradu
ate in Spring 2006. 

Through my experience in Hu
man Resources and as a former 
graduate, I know what a struggle 
it can be to find a job. There is 
so much to know just to become 
employed, much less to become 
knowledgeable in one's career 
field. Therefore, I would like to 
share some practical interviewing 
and employment advice: 

Making the appoinbnent: what 
to ask 
The first step in the interview process is 
to schedule the interview. You will 
be contacted by someone 
at the company where you 
applied. It may be an Ad
ministrative Assistant, 
Recruiter, or a potential 
supervisor. Whoever 
the person happens to 
be, ask them for the fol
lowing information: 

•Correct spelling of company name, contact person's name 
and title 

•Contact phone number 
•Correct pronunciations. It's sometimes hard 
to tell what the person on the phone is saying. 
You'll feel foolish at the interview if you can't 
correctly pronounce the company name or that 
of your interviewer. Spell it phonetically if you 
have to. 

• Driving directions 
•Parking instructions (Is there a parking garage? 
How much does parking cost?) 

Being prepared: how to look 
• Appearance is key, but you don't have to spend 

a fortunetolookthe 
part. Make sure 

your suit is 
neat and fits 

well (no tears, 
stains, etc.). 

Don't 
forget 

shoes, coat 
and port
folio or 
brief

case. 
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• For men, the hair, beard and/or mustache should be 
trimmed and clean. The same goes for fingernails. Also, go 
easy on the aftershave or cologne. 

• Ladies should be careful about makeup, perfume and nail 
polish choices. When in doubt, less is more. Don't wear low 
cut tops or short skirts. 

• Most importantly, wear a watch. You don't 
want to be late, do you? 

Before the interview: what to do 
1. If you will be driving to the interview, clean the 

we hide. Although the chances are slim that· your contact 
person will see it, a dirty car/truck can leave a bad impres
sion on a potential employer. Do you really want to risk them 
seeing those stray French Fries, loose change, CD's, etc.? 

2. Research the company you'll be visiting. What 
products or services do they make/offer? How long have they 
been around? Who are their clients? Depending on what you 
find out, you may decide this isn't the employer for you. 

3· Use your research information to write down some 
questions about the company. They'll come in handy when 
the interviewer asks, "So, do you have any questions?" For 
example, if you find out about a recent merger, you can ask 
about its progress. This will show the interviewer that you're 
interested in the company. 

4· Also, write down the following questions: 
• What is the work schedule (hours, days of week)? 
• How much travel will be involved? 
• What are some of the major benefits? (Note: Salary is not 

usually discussed at the first interview- skip questions about 
payfornow.) · 

5· Check your reference information beforehand. 
That includes company names, phone number, ad 
dress, etc. You don't want a potential employer to 
call one of your references, only to find out they've 
been out of business for three years. 

6. Print out two copies each of: (1) the resume you 
sent to the company, (2) the cover letter that went 
with it, and (3) a list of at least three references. When the 
interviewer spills his or her coffee all over your resume, you'll 
have a nice clean copy ready and waiting. 

7· Next, compile a list of your work history information, 
such as company names, former supervisor names, address-

es; phone numbers, dates of employment, and starting and 
ending salaries. You're likely to need this information for an 
employment application, whether completing it for the first 
time or verifying existing information. 
8. Get some of your writing samples (if applicable). This is a 

great way to show the company what you can do. Just make 
sure you don't give away your only copy! 

9· Make sure your vehicle has enough gas. 

Before you leave for the interview, check for: 
• coat 
• keys 
• umbrella 
• money for tolls/parking/bus fare/ cab fare 
• briefcase or portfolio with: 
•driving directions 
• parking instructions 
• name of company, name and title of contact person and 

phone number 
• list of questions for interviewer 
• writing samples (if applicable) 
• extra scratch paper 
• Your appearance Oeftover lunch in the teeth, stray 

lipstick, etc.) 

Other helpful hints: 
• Use humor. Put a funny picture or comic strip on the 

inside of your briefcase/portfolio. It helps relieve the jitters. 
• Sing a song. If you drive to the interview, turn on 

the radio and sing. It'll make you laugh and warm 
up your voice at the same time. 

• Eat something. You'll respond better at an interview 
if you're not craving your next meal. 

•Give yourself enough time. You'll be less stressed in 
case you get lost, stuck in traffic, etc. You'll also be 
less likely to get a ticket. 

• Imagine what your contact will look and sound like. The 
person who will interview you may be disabled, have an ac
cent, etc. People come in all shapes and sizes, and that some
times startles us when we meet someone for the first time. 

• Clarify for gender-neutral names. For example, the 
interviewer's first name may have sounded like "Tony'' on the 
phone. But it could also be the feminine "Toni". Make sure 
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you know the difference before you arrive. 
• Practice your handshake. 

During the interview: what to say 
• Don't mention age, marital status, nationality, chil 

dren (theirs or yours). It is illegal for the interview 
er to ask you about these topics. If the interviewer 
asks you about any of these, politely decline 
to answer. 

• Be friendly, but stick to the point. Most managers 
don't have time for a lot of small talk. 

• Be honest. Lying can damage your reputation and 
your career. 

• Don't be a valley girl/guy. There must have been 
a time warp from the 8o's, because "valley-speak" is every
where. Many young adults today simply cannot talk without 
saying the word "like" two or three times per sentence. Not 
only is this annoying, it implies an inability to communicate 
effectively. That's bad when you're trying to convince an em
ployer to hire you, especially if you don't have a lot of work 
experience. So avoid using "like" and other similar words 
such as "awesome", "totally", etc. 

After the interview- what to do 
• Say thank you. The day after the interview, send a thank 

you letter to the interviewer. Include your intentions; that is, 
whether you're interested in the job. 

• Be patient. If you haven't heard anything in a week after 
your interview, call to check on your status. However, don't 
call more than once. A busy hiring manager may have other 
positions to fill, in addition to his or her existing workload. 
It may take a while before a decision is made. So relax - if 
they're interested, they'll call you. 

• Deal with it. If you're hired, you'll get a phone call. If not, 
most companies will at least send you a letter thanking you 
for attending the interview. Or, you may never receive any 
feedback at all. Rule of thumb is three weeks. If you haven't 
heard anything by then, move on. 

The big letdown 

So you just found out that you didn't get the job. You mental
ly replay the interview over and over. You diligently followed 

Christina's interview preparation instructions listed above 
-so what went wrong? 

It's hard not to take it personally when you're turned down 
for a job - especially one you really want. But there's proba
bly nothing you could have done or said differently to change 
the outcome, at least not without lying. Hundreds of appli
cants may have applied for the same job, and a better candi
date was most likely selected. Dam that law of probability! 

In the meantime, cheer up! This won't be the first time you'll 
experience rejection. There are many things you can do to 
improve your odds. 

Don't rely on your degree alone. Obtaining a degree has little 
to do with your ability to do a job. So while you're waiting 
for your next interview, it's a good idea to get as much work 
experience you can. 

Volunteer. Networking is a fine concept, but it's extremely 
difficult for students and new grads to get connected with 
working professionals off campus. Volunteer work is a great 
alternative. Many people think this is only for the most des
perate, pathetic job hunters, but that's simply not true. While 
helping others, you'll also be improving your communication 
skills. You may also meet potential employers. Still not con
vinced? Then think of it this way: during your next interview, 
what will you say when they ask what you've been doing since 
graduation? (Hint: "finding myself' is not a good answer.) 

Consider temporary employment. Temporary assignments 
usually only last for a maximum of 12 weeks and include no 
benefits. But they're a great way to get some job experience. 
At the very least, you'll learn which skills today's employers 
need. It's a start on the path to becoming a swinging corpo
rate raider. 
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effect of him being out hunting for what 
was probably days on end. 

Hope spring eternal, but reality takes 
precedence. 

*** 

"You danger," An-garr the hunter told 
me. 

We were walking towards the center of 
the village from An-garr's little hut on 
the edge of the building. 

"How am I a danger?" The three hours 
of sleep I was afforded wasn't much, 
but it was enough to keep me alert. 
Something told me that I'd need to keep 
on my toes during this feast. 

Probably that "something" consisted of 
the very jumpy Human walking next 
to me on a planet that shouldn't have 
Humans. 

"You say things. You attract the Play." 

"Listen," I said, stopping. "I'm about 
sick of this Play crap!" I lowered my 
voice, and said, "Who is this Play? Tell 
me." 

"I will tell you of the Play when we 
eat." 

"Tell me now!" I yelled. 

People looked towards us, and seeing 
who it was quickly decided to ignore 
us. I'd already been introduced to all 
of them, and An-garr probably went 
around and told everyone that I was 
some sort of anti-Christ. .. or whatever 

their equivalent was. 

An-garr looked uncomfortable. Not his 
usual jumpiness, but subdued, a new 
trait for these people. Finally, he led 
me to a bit of earth that was propped 
up against the side of one of the huts as 
some sort of a bench. 

"Back, long ago, in the time before 
time, our people fall from the sky." He 
gestured up, and I got the feeling that 
An-garr was also a storyteller in this 
village, in addition to a hunter. "We 
come down in comet- much like yours. 

"Our people needed much help to stay 
on planet, and they talk to great big 
god. They talk to the Play. The Play 
say that we must work to build ... civv
il/i-zation." This last bit was said with 
some sort of a dramatic flare, and I 
guess, looking at them, that I could see 
how civilization could be some higher 
goal in their pitiful little lives. "The 
Play give us things to use, things to eat. 
The Play not like us, it like to see us 
suffer. When we suffer, then the Play 
give us food and supplies. When we ... 
re-joyyse, when we ... cele-braate, the 
Play stop our food. 

"This be passed down from time before 
time. Our parents suffer for the Play, 
our parents' parents suffer for the 
Play ... way back. 

"So now you see. You danger. You will 
be gl-aad and we will not eat!" 

"You can't be serious." 

"Do not mock the Play!" An-garr stood 
up. "Follow- we eat." 

"Fine.;' I got up, and knew that my life 
on Sirius III was going to be hell. But 
all of my questions were now answered. 

Some sort of explorer ship must have 
crash-landed on Sirius III centuries ago. 
Heck, maybe a millennium ago. That 
generation had to work their butts off 
to live, and there was no time for rest 
and relaxation, let alone time to enjoy 
themselves. So they told their children 
not to play around ... and what might 
have started as a harmless joke about 
their predicament was carried down 
through generations as a way of life. 

So instead of these people realizing 
that some playtime had to be given up 
for the greater good, they worshipped a 
deity that would smite anyone enjoying 
themselves. 

And as I reached the feast and looked 
upon the food and drink being offered, 
I swore to myself that I would not rest, 
I would not sleep for an instant, until I 
could do something that would change 
the course ofthis civilization forever. 

Because I needed alcohol bad that 
night. 

*** 

Feedback on The Play is welcome 
and encouraged E-mail Andrew at 
ankeho@hotmail.com. 
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Celtic Rock? 
Better Believe It 
reviewed by Andrew Hookway 

a es of Retail, Enter 
~ggis 

When I think of Celtic music, I 
usually think of a fiddle, of bag
pipes, and maybe of just the gen
eral upbeat kind of thing that lifts 
your spirit. Enter the Haggis has 
all of these- except that they don't 
quite do jigs and reels. Well, they 
do, but in a flavor far different 
from the traditional. 

Casualties of Retail is a perfect 
example. Released in 2004, it 
contains everything from new 
arrangements of classic reels to 
unique songs that give them a 
sound all to themselves. 

The album begins with "Mu
sicbox", which is a new arrange
ment of a classic Celtic tune. It, 
along with "Congress" and "Mar
tha Stuart" have strains that I 
found instantly recognizable. I'm 
not positive, but if I had to name 
the source tunes, I would have 

to say that "The Burning Bench" the sheer variety of styles that En
and "The Cliffs Of Moher" two ter the Haggis has to offer. 
of them. Since "M usicbox" starts 
the album, it made the transi
tion from my usual conception of 
Celtic music to Enter The Haggis' 
unique sound much easier. 

With the exception of one other 
track on the album (I'll get to that 
one in a moment), none of the 
pieces stick out to me as being 
above and beyond the rest. This 
doesn't mean that they're just 
average- they're all very good. I 
love listening to this sort of mu
sic, then all of a sudden a fiddle 
comes in or, perhaps for the best 
juxtaposition of old and new, 
a bagpipe. 

The tracks range from fast, up
beat rock pieces like "Gasoline" 
to slower ballads like "Moved 
Through The Fair". The person 
singing the lead even changes 
from track to track, so without 
the similar instrumentation, you 
would almost think that Casual
ties of Retail was a compilation 
album. It is a true testament to 

The track that I believe stands out 
as above all the rest is "Down With 
The Ship". It starts as a basic gui
tar line for the verses, then more 
guitars join in for the refrains. 
Then, my favorite instrumental 
part, is the musical bridge that 
introduces the bagpipe. Through 
the song, the instruments keep 
building up, rarely dropping an 
instrument- once more guitars 
enter, they stay, and the same 
goes for the bagpipes, and per
cussion later on in the song. Only 
near the end does it almost seem 
to stop, then build up slowly and 
die off again. But even better than 
the wonderful instrumentals of 
the song are the vocals- beauti
fully sung, "Down With The Ship" 
tells a metaphor of someone who 
lends a helping hand to a friend 
in need. "I'm not gonna stand on 
the end of the pier/I'm not gonna 
let you go down with the ship/ 
Raise up your anchor, it's time to 
set sail/ And I'm not gonna let you 
go ... down". The dangerous life of 



the sea is compared heavily to the 
tragic life we lead every day, but 
so too is the beauty conveyed. 

After hearing "Down 
With The Ship" for the 
first time, I knew that I 
would need to get this 
album. (I still need to, a 
friend sent me the files, so 
I was unable to get the ex
act pieces that "M usicbox", 
"Congress", and "Martha 
Stuart" take and redo.) 
Fortunately, it's being sold 
for $20 at the group's store 
located at http:/ jwww. 
indiepool.com/newsite/ 
store/index.asp?n=15575· 
After listening to Casualties, 
I also know that I'll have to 
get the other albums. But I 
do know that with what I've 
heard on this album, it will 
be money well spent. 

Track List Length 

Musicbox 8:42 
Another Round 2:27 
Gasoline 5:41 
Twirling Towards Freedom 4:11 
Congress 3:38 
Haven6:03 
Minstrel Boy 3:46 
Martha Stuart 5:44 
Moved Through The Fair 3:08 
Life For Love 4:59 
To The Quick 2:55 
Down With The Ship 6:03 

Listenability: Just when you 
think you know what Enter the 
Haggis is all about, they throw a 
curveball with another, complete-

ly different track. But they don't 
conflict with each other- they all 
mesh into one wonderful musical 
tapestry. 27/30 

Quality 

Music: For an American audi
ence, the flavor of Enter the Hag
gis is exotic and exciting. It takes 
things that we are familiar with 
and mixes them with strange, new 
instruments for something that is 
a joy to listen to. 28/30 

Lyrics: From the wonderfully 
inane to the deep and touching, 
the lyrics on Casualties of Retail 
all hit their mark. Nothing seems 
out of place, and there's nothing 

that takes a small eternity to 
find out, "What the hell are 
they saying?" 29/30 

Addictiveness: I kept the 
playlist up on my computer 
for two straight days, and 
turned it on to fall asleep 
to every night I had it. It 
is a must-have for any 
collection. 9/10 

Listen to when you are: 
In the mood for something 
different. The variety of 
music makes it hard to 
place it for any one mood, 
but it's different enough 
that just the mood for 
something apart from 
the normal, more main

stream era- err, stuff that's been 
coming out. 

Listen for: Take the time and 
listen to the lyrics on "Down 
With The Ship". Every time I 
listen to it, something new pops 
out to me. It's definitely worth a 
dedicated listen. 

93% 
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Clu 
the 
by Kevin J. Bertholf 

terest with other 
t SUNYIT? If so you may 

to consider starting a club. Now, 
might say, "Wait just a minute 
I'm a lazy bum! I can't be expected 
to undertake such an enormous task 
as founding a club on campus! What 
a preposterous notion, ha ha!" , 
to all of my fellow lazy stur1 ... - ·h 
on campus (you kno\y 
would like to hel _ ut a little with 
a brief desc · n of how to start a 
club on campus. It really isn't as dif
ficult as it sounds, trust me. 

Think Up an Idea 

First order of business when begin
ning a club: If you have a club, it must 
have a purpose. What idea would you 
base your club upon? For a notion as 
to a good idea, you may want to look 
at the present clubs on campus. There 
are social clubs, like the Ruiters Club. 
There are common interest clubs, 
like the Garners Club, Lacrosse Club, 
Anime Club, and RP Guild. There 
are common background clubs, like 
the Black Student Union and the ISA 

your club 
to attempt to 
also be inter

ested in club. On this 
campus you don't need a terribly large 
amount of people to join your club to 
be eligible for activation. Only seven 
people are needed. The easiest way to 
look for people who would be inter
ested in joining is just to ask around. 
Ask your friends, ask your class
mates. Another way to find people 

uide 

~~~~rjii~~~~~~~~~ are 
any ways to advertise on 
campus. Snowflake is one option; it's 
a pamphlet available in the Campus 
Center advertising events on campus. 
There is also the Factory Times; we 
here would be happy to announce 
meeting times for events on campus 
as well. There is also the community 

-....~~~~~U'Jpr system on campus. Events, 
tings can be announced 

.. u~""''lll~~WL'erhaps the easiest 
way to find peop e ested is just to 
print out a couple of flyers in one of 
the labs and start posting them on the 
bulletin boards in Kunsela, Donovan, 
the Dorms, and the CC. 

Network 

This is a very important step. Let's say 
you have found other people inter
ested in forming a club. The problem 
you have now is that nobody knows 
how a club should operate, or even 
how to begin. There is a very simple 
solution to this problem. There is no 
reason to start a club from scratch, 
there are many clubs and organiza
tions on campus already who have 
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done that for you. Simply go to the 
meetings of other clubs and see how 
they operate. Through doing this you 
can find a starting point. Scheduling 
weekly meetings perhaps, or creat
ing officer positions. These are fine 
places to start. But it's important to 
write all of these ideas down. Here's 
some basic ideas for officer positions 
for your club. 

President: The President is the basic 
overseer and general public relations 
person. The President of the club is 
the go-to man for getting things done. 
He conducts meetings and speaks for 
the club. 

Vice-President: The VP con
ducts meetings and acts as Presi
dent when the President is unavail
able. He also is in charge of any 

· decisions regarding procedures and 
parliamentary decisions. 

Treasurer: The Treasurer keeps 
track of the clubs funds. He works in 
close proximity with the CFB (Club 
Funding Board) and attends the 
meetings and also takes care of all 
paperwork for purchasing supplies 
for the club. 

Secretary: The Secretary takes 
minutes at every meeting and it is 
his responsibility to make sure the 
minutes are both accurate and make 
their way to the President of the CFB 
for record. 

These are just some basic position de
scriptions for officers in a club. When 
you are thinking up more require
ments for your club it may be wise 
to ask another club president to help 

you with the descriptions. All these 
things must be handy when you go to 
write up a constitution for your club. 
Another place you could go for help, 
and you should go for help is the Stu
dent Association. 

The people at Student Association are 
responsible for regulating the clubs 
on campus. They have all the paper
work for starting up a club, including 
advice and guidance for writing club 
constitutions. They aren't difficult 
people to talk to either. I haven't been 
biten yet, and I go there all the time 
getting stuff done for the . Garners 
Club. They're really nice people. 

Once the constitution is out of the 
way the next step is to get the club ac
tivated. Once you've registered with 
Student Association and get all the 
paperwork they give you done, it's re
ally quite easy from there. At the next 
Student Government meeting they 
will vote as to whether or not they 
will accept your club and activate it. 
It's just a simple vote. You may want 
to attend the meeting along with as 
many people as you can get to sup
port the club. If you have a good turn 
out it'll be hard for them to stop you. 

If they decide to activate your club 
you're home free, and you can start 
doing the club thing. As an active cam
pus-sponsored club you get money 
for funding every semester along with 
the option to ask for money from the 
CFB for your campus events. The only 
requirements the clubs have to meet 
are to keep more than 7 people in the 
club, to always submit your minutes 
in a regular fashion to the CFB, to 
conduct one fundraiser per semester, 

and lastly to set up a stand at both the 
Club Days and Open Houses. Other 
than that, it's up to you and your fel
low club members. Enjoy yourselves 
and do what you want to do. 

I hope this article helps you guys out 
who just don't know how to begin 
something like this on campus. It's 
not too difficult; the most important 
thing you can do is to talk to other 
people; people in Student Associa
tion, and your fellow students who 
are already in position in clubs of 
their own who have gone through 
this process. Chances are that they 
will be more than happen to help you 
when you need it. I know I would 
be more than happy to help you out 
where I can. You can contact me at 
berthok@sunyit.edu. 
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Eomachache that the flashing 
on top of a police car behind you 

ntly creates is something most 
have felt. "It's the nature of the 

job," says SUNYIT Police Chief Mal-
colm Harris says, "people just don't 
like tickets." It's true .... the majority of 
interaction most people have with po
lice comes in an unsavory form. What 
often results from this is, bluntly put, 
dislike. This same situation can be 
seen at SUNYIT where students hold a 
general discomfort for their universi
ties police force. 

University Police's presence on cam
pus is always there- for those who're 
aware of it, many feel it's far too preva
lent. But for those who've been a vic
tim of the recent car break-ins, it's not 
nearly felt enough. No matter who 
you talk to on campus though, some
one has some question about the ac
tivities and purpose of the University 
Police on campus. 

One of the concerns that came up 
again and again when students were 
asked about University Police (from 
here forward, UP) was video surveil
lance on campus, whether or not all 
the cameras are functional and used 
to prevent crime and monitor the well 
being of students. The SUNYIT cam
pus currently has 32 video cameras 
(minus the Campus Center lobby cam
era which has been stolen), a number 
of which can pan and zoom, and most 
of which can record, although only 
cameras in the Adirondack residence 
halls record at all times (the others 
must be cued). Cameras in the Mo
hawk residence halls, however, do not 
record. Only the newest cameras, the 
four at the Cayan library, are color 
cameras. When asked about this, Po-

lice Chief Malcolm "Bud" Harris hur
ried to assure us (and put to rest grow
ing rumors) that at almost all points, 
the cameras on campus do work. Har
ris explained the 
cameras were 
purchased years 
ago (some as 
many as 15 years 
ago) when the 
campus was in 
more prosper
ous times, but 
now, in leaner 
times, not only 
is new upgraded 
equipment hard 
to come by, but 
even finding 
funds to just re
pair malfunc
tioning equip
ment is, in many 
cases, difficult. 

Even when some 
of the equip
ment is malfunc
tioning, Harris 
makes the argument that his force at 
SUNYIT and its accompanying secu
rity system is one of the best in New 
York, rivaling those at even private 
universities. Because of this, he feels, 
one or two dysfunctional pieces of 
equipment should not be overlooked, 
but instead placed in perspective. "You 
have to look at the bigger picture, not 
just the micro screen ... " Harris stated, 
" ... Sometimes, you know, when you're 
riding around in a Cadillac, you forget 
about the people riding around in a 
Pinto. Because your Cadillac has a flat 
tire, 'Wow, what a piece of crap this 
thing is.' What about these people at 

the other places without near what we 
have? Now they've got a serious prob
lem. If one of our cameras is down, 
yes, it's a problem, but this place af-

fords the best policing and security." 

UP is working closely right now with 
Bruce Reichel, the Vice-President of 
Administration, to obtain additional 
state funding to upgrade the monitor
ing system to top-of-the line products. 
The new cameras, which would be 
full color, networked digital cameras 
from Unstar would replace all of the 
old cameras. These cameras would 
be capable of recording 24/7 with a 
30 more days worth of storage, and 
work much the same way the newest 

continued on next page 
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cameras bought when the new Library who cover 120 hours-of the 168 hours a 
was built do. These cameras would week. If someone comes in to register 
be accompanied by large screen LCD a vehicle, deal with a ticket, make an 
displays, which will make it easier and appointment, or deal with any of the 
more enjoyable to monitor mul
tiple cameras at one time. Cur
rently the surveillance system is 
spread across a dozen or more 
monitors. Also mentioned is 
adding more of the direct linked 
"call boxes" on campus to addi
tional walkways (for instance the 
walkway to Mowhawk). 

Speaking of security, one of the 
main issues that most people 
bring up with respect to their 
safety isn't personal- it's vehicu
lar (see our Campus Kwicky on 
page 4 for more on student's safe
ty concerns). There have been 
thirteen car break-ins at SUNY- _ ,,, ,. , , ,. ,., . 
IT since June, this is a big jump ~
considering there have only been 
sixteen in the last two and a half 
years all together. UP says oth-
er local colleges and businesses 
have noticed a jump in break-ins --· -
as well. Because of this recent 
increase of car break-ins, vehicle se
curity was one of our first questions. 
Many students seem to believe that it 
is their fellow students who are ripping 
them off, but that's not what police of
ficials believe. Two years ago, a ring of 
professional thieves was caught doing 
much the same thing that's going on 
now in both the community and at all 
the community area colleges, and both 
SUNYIT's UP, as well as the safety 
groups at Utica College and commu
nity police believe it to be the same 
professional group. 

In its staff, in addition to the officers, 
the UP has three full time dispatchers, 

, ;·. ~--
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other issues that the person sitting at 
UP's desk would have to deal with, the 
cameras go unwatched. Forty-eight 
hours of surveillance (mostly week
end hours) are covered by students or 
temp workers, and the UP acknowl
edges there's only so much reliability 
that you can expect from someone who 
isn't a professional. When someone 
isn't in the dispatch station the police 
use cell phones to deal with calls. 

The only interaction between students 
and UP (other than UP's security and 
safety responsibilities) is the work
study positions available to some stu
dents to work in the dispatch station 

watching cameras and answering calls. 
One thing that Harris wants to see is 
UP's interaction move further into the 
student body than just work-study po

sitions. Harris would like 
to see the gap between the 
student body and UP close, 
and a definitive rise in com
fort between students and 
officers to occur. He feels 
that students should feel 
comfortable seeking out 
University Police for things 
less important than emer
gencies. To increase the 
approachability of Univer
sity Police, Harris aspires 
to work with the Student 
Association to create more 
informal opportunities to 
get to know the officers- a 
chance for students to sit 

·:: down with off-duty officers 
· · ~:. and get to know them more 

· as people in a social situa
tion -- as people, and not 
just as officers. 

One of the most pressing 
concerns to Harris and his staff now 
is maintaining the safe living environ
ment for resident students. They want 
to make sure that students here aren't 
"ripped off" by visitors who come onto 
campus for fun, do damage, and then 
leave SUNYIT students with the bill. 
They seem to feel that because these 
visitors who come and go have no in
vestment in the campus, they're much 
more likely to be the perpetrators of 
a problem. While Harris made a very 
clear statement saying that non-stu
dents are not actually targeted by 
campus police, one student raised a 
voice in disagreement, stating that an 
off campus visitor had been coming 



to spend a weekend here, and had no 
more than turned onto campus before For the most part, despite minor areas 
they were pulled over and grilled about of dissention controversy with the uni
their purpose was on campus, where versity community, the University Po
they were going
made to feel gener
ally uncomfortable 
and unwelcome. 

Another very recent 
issue that has come 
up has been whether 
or not events need 
additional security 
on the SUNYIT cam
pus. Recently, an or
ganization on cam
pus was preparing to 
throw a major event 
and was informed 
that they would be 
required to hire se
curity staffing from 
the UP at an amount 
that potentially could 
have bankrupted the 
event. Many of those 
involved felt that the 
feethattheywere be
ing charged was arbi
trary. When looking 
over the UP's event's 
procedure, however, 
it is stated that "If 
the event will have 
over 200 persons in 
attendance, two uni
versity police officers 
will be hired, University Police will de
cide if more officers are needed." That 
means anyone holding an event in the 
Campus Center Dinning Hall, Gym or 
Kunsela Auditorium can be respon
sible for this particular charge if they 
cannot reasonably prove that less than 
200 people will be in attendance. 

lice and their staff seem genuinely con
cerned about nothing more than the 
safety and well being of the students 
they are charged with. More informa
tion about SUNYIT's University Police 
as well as officers' email addresses are 
available at http:/ /www.sunyit.edu/ 
administration/ offices/police/. 

Statistics (updated March 31st) 

720 Warning tickets since Jan 1. 
489 Parking tickets since Jan 
1. 

1 Vehicle Unlock / 2 Jump 
starts since Jan 1. 
About 1000 miles combined 
on about 2 patrol cars be
tween the end of January and 
the end of March 
708 Assistance calls since Jan 
1. 

13 Transports 
4 accidents 
2 DWI's (ticket) 
1 DWI Arrest (non-student) 
4 Cell phone tickets. 
1 Tinted Window ticket. 
$2164 in reported stolen pos
sessions from cars 
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, April 9, looking for 
from the daily grind as I 

-----J do on Saturday nights, I 
decided to try Zebb's Deluxe Grill 
& Bar on the Seneca Turnpike, 
just off Rte. 5 in New Hartford. 
I've heard they have the best burg
ers and fries in Utica and I was 
in the mood for basic, untrendy 
fare so it sounded like it would hit 
the spot. 

Zebb's bills itself as a so's-style 
restaurant and the decor certainly 
lived up to that, starting with its 
bright neon sign that really stood 
out among all the other signs for 
eateries, stores, etc. all around it. 
This made it pretty easy even for 
a navigationally-challenged per
son like myself to find the place! 
Inside there was lots more neon, 
in bright pink and red around the 
edges on the ceiling. The tables 
were covered in red and white 
checked tablecloths with chrome
legged, metallic red vinyl uphol
stered chairs, and old-fashioned 



booths with umbrellas over them 
(some of these had logos of the 
brands of beer they carry). As 
I walked in the door I also no
ticed an Elvis song playing in the 
background. However, if you're a 
real so's purist you might notice 
that the music mix also included 
a lot of stuff from the 6o's too-l 
caught tunes from the Stones and 
Smokey Robinson. 

The placewasfairlycrowded when 
I arrived around 9PM and it took 
the host a minute or two to find 
a seat for me but it was no major 
delay. My server was quite prompt 
and friendly about bringing me a 
menu and taking my drink order. 
Since I prefer caffeine over alco
hol, I was quite pleased that they 
had something with more pizzazz 
than the standard cola. You can 
get Pepsi with a variety of flavor
ings added, such as cherry, vanilla, 
and of course, chocolate. (I have 
two categories for flavorings like 
this-"chocolate" and "why both
er?"). Then she took my meal or
der. While I waited for my food to 
arrive, I looked over the standup 
table menu with pages to flip for 
beers, cocktails, desserts, etc. If I 
had been in the mood for a drink 
(and had a designated driver with 
me, of course) I would have been 
quite impressed with their exten
sive beer and cocktail lists. They 
had some unique drinks of the 
kind that sound so dessert-like 

that they really sneak up on you
for example, the "Frozen Choco
late Monkey: Two sips and you're 
swinging from the trees! Malibu 
Coconut Rum, Dekuyper Banana 
Liqueur, Kahula and Ice cream." 

Also as I waited for my food, I 
took a look at the crowd around 
me (which kept me too occupied 
to get into the trivia questions 
they keep at the tables to keep 
you occupied while you're wait
ing). Although most of the people 
there seemed to be in their mid-
20's to early 30's, there were peo
ple of all ages. I even noticed one 
couple who had a little kid in a 
high chair pulled up to the booth. 
(Therefore, they must be "un-

der-21 friendly" -except when it 
comes to the stuff that makes you 
swing from the trees!). I also no
ticed that the overall mood of the 
place was upbeat and everybody 
was having a good time. Some of 

the food other people had looked 
pretty good too-especially the 
massive platters of nachos. 

Now for the important part: 
my food. I ordered the smallest 
burger on the menu, which is 1/3 
lb. (they also have a :112 lb. and a 
3'4 lb. burger). They had a lot of 
extras you could order for your 
burger, such as American, ched
dar, Swiss, blue, provolone or 
mozzarella cheese, mushrooms, 
bacon, and quite a few other top
pings (for an extra charge). It was 
only 99 cents extra for fries and 
since I heard they have "real" 
fries (from fresh-cut potatoes in
stead of the usual processed, re
heated frozen things that get limp 

and droopy 15 seconds out of the 
grease, which I consider unfit for 
human consumption) I gave them 

continued on next page 
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a try. I wanted the burger because 
one of Zebb's biggest claims to 
fame is the "complimentary top
ping bar" with all sorts of goodies 
you can put on your burger. 

The burger itself was quite good, 
although I wouldn't go quite so far 
as the claim on their "zebbsite" as 
they call it (cute, huh? at www.ze-

bbs.com) as being "the best burg
er ever." The topping bar had a 
pretty good selection of stuff-let
tuce, tomatoes, onions, pickles, 
hot peppers and 3 kinds of relish: 
sweet, hot and Mexican. I tried 
the Mexican, cautiously because I 
have about a medium-salsa level 
of "hot" tolerance. It was spicy but 

not overpowering (I wasn't brave caught my eye was the disclaim
enough to try the h9t relish, "hot" er in fine print below the picture 
being a relative term.) As far as I of the chocolate chunk cookies: 
was concerned, the highlight of "Caution: Zebb's cookies contain 
this whole trip was those fries-to ingredients that may induce hys
die for!! Since fries aren't exactly teria in chocoholics ... " I certainly 
health food, I'm glad most places fit that description and while my 
DON'T have fries like that or I cookie didn't give me hysteria, it 
would do just that! (Die, that is, was pretty good and just the right 
from clogged arteries because I'd size (about 3 bites). I wish more 

eat them a lot more often!) 

restaurants offered small dessert 
items like this instead of just big 
decadent monstrosities nobody 
could eat after piling all that stuff 
on a burger. As it was, I walked 
out thoroughly stuffed. 

Everything was priced quite rea
sonably, my total being · $10.71 
plus tip. 

As an Information Design & 
Technology major, I'm always 
interested in checking out the 
website of any place I visit. The 
"zebbsite" is very nicely designed, 
with the menu, beer and cocktail 
list, reviews, events, merchandise 
(t-shirts and such), jobs avail
able, and directions complete 
with map. 

I was also very pleased that my . My overall rating: 3 lt2 stars 
server brought me a refill on my for the restaurant, 4 stars for 
chocolate Pepsi without having to the website! 
flag her down and ask for it, and 
without charging me extra. While 
I had waited for my food I also 
looked at the dessert menu. What 



Voice-over-IP and 
Pulver.com Enterprises 
by Kevin J. Bertholf 

Club invit
a speaker come in from Pulver. 

Enterprises telling a little about 
hanging world of voice com

munication and its implementation. 

Pulver.com Enterprises is a technology 
company that produces conferences for 
outside businesses. This compromises 
roughly 8o% of their principle business. 
The other 20% of the company, however, 
spends its time developing technologies 
involved with voice communications 
over the internet. 

Ed Guy came to SUNYIT April 16th to talk 
about voice communication and the re
cent developments being made through 
the use of the internet. He began his pre
sentation by asking the audience what the 
first "smart" telephone system was. I ad
mit I didn't say anything because I knew 
it to be a trick question. The first "smart" 
system was before telephones became 
automated. When all you had to do was 
speak to the operator who you wanted 
to reach, and they switched you to the 
appropriate channel. 

This was the last "smart" telephone 
system. After that things became au
tomated and this idea of "dialing" calls 
came into use. As Mr. Guy explained, 
the telephone system became dumb-ed 
down over time and even with the new 
technologies, like voicemail and Caller 
ID, they still aren't as "smart" as those 
old systems. Simple channel-switching 
machines with a few bells and whistles, 

still nothing fancy. 

Ed Guy then explained that there is 
a change coming, something that is 
changing the face of communications 
even now. It's a way to bring the intel
ligence back into the phone system. It's 
Voice over IP. 

VoiP is the end all, beat all when it 
comes to voice communication. Here's 
the basic explanation of how it works. 
VoiP is the incorporation of telephone 
into an internet environment. Calls 
are transferred over the internet in the 
form of everyday packets as simple 
internet traffic. 

"Well, what does this 
mean?" You might 
ask. The capability 
to communicate 
over the inter
net through this 
system means 
that phone bills 
are a thing of 
the past. Only a 
broadband con
nection is need
ed for a phone 
call, and therefore, 
only a broadband in
ternet connection bill. 
Free communication over 
the internet. 

The internet is the key here. VoiP incor
porates the same communication as any 
traditional phone system, but it also has 

possibilities that haven't even been real
ized yet. The internet has the capability 
to transfer more than voice communica
tion. Streaming video and better audio 
quality are only small facets in the po
tential. And what is the best thing about 
the internet, according to Guy, the inter
net is free, it's open, and everybody can 
use it. 

The people are Pulver.com manipulate 
open source services and programs for 
VoiP. Open source means that this is 
open to everyone, and not only available 
to big business. There are proprietary 
VoiP applications out there and they 
have their own advantages and disad
vantages. The advantage of having open 
source software is there can constantly 
be updates. The disadvantage would 
be security issues and profiting off of 
its use. 

The people at Pulver.com (the 
20%) don't look to make 

a direct profit off of 
their efforts, they're 

just providing for 
others a service 

that until re
cently was 
reserved for 
those will
ing to pay 
the price. 
Now it's 
possible for 

small busi-
nesses and 

private persons 
to utilize this sys

tem. It's the future 
of communication. With 

the spread of broadband in
ternet, we'll also have the spread ofVoiP 
and all its advantages. 
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Back in issue 5, at the start of the semester, I showed you two web
sites for geeks, with geek ratings and geek codes. I asked you to 

, and you did! Behold, the scores of everyone who replied and 
proud to be called "geek". 

"Spiro" Lambert 

52.66272%- Super Geek 

------._,""'"'u' GEEK CODE BLOCK-----
d- s+:- a19 C++(++++) U--- P? 1-- E? W++ N? o? K? w+ 

M-- V? PS+( ++) PE+ Y PGP- t--- 5 X R+ tv-- b+ DI+ 
G e(*) h r--(%) y(-) 

-----"".,, .... GEEK CODE BLOCK-----

Adam "ComputerSlayer" Deutschmann 
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So what does it say when someone 
around the age of 20 utters it? It means 
that they're on the SUNYIT campus and 
haven't found http:/ /cal.sunyit.edu yet. 

I'm writing this on Wednesday, April 
20. Immediately upon visiting the main 
page, I am confronted with a list of a 
thirteen events that are happening to
day. Nothing to do? Hah! Open that web 
browser that you've previously only used 
when ordering pizza from Everquest 2 

and redirect it to someplace more worth 
your while. 

At the main page, there are three tabs 
right near the top. The first is "Day", 
which shows everything happening on 
the day you visit in chronological or
der, with a small blurb underneath the 
name of the event to tell what organiza
tion putting it on. You can click on the 

way of a description, if anything. It does only the name of the event. However, 
seem as if it's possible to put something clicking on the name brings up the same 
up, but it should be encouraged, as very informational page that doing so in the 
few events have anything in the way of other tabs does. 
description. 

The second tab is "Week", giving you 
seven columns exactly like "Day" all 

S M T W T F 

W13 27 28 29 30 31 1 

W14 3 4 5 6 7 8 

s 

2 

0 

W15 10 11 12 13 14 15 16 

W16 17 18 10 20 21 22 23 

W17 24 25 26 27 28 20 30 

lined up next to each other. The inter
face is exactly the same, it just gives you 

Finally, on the left, there is a small cal
endar in every view that shows just the 
dates of the month, for a quick search of 
what's happening on any day. A drop
down menu enables you to jump to any 
month, including well into next year, 
all the way to April 2007. (Nothing's 
planned yet, but it's cool to know that 
the ability is there.) 

The SUNYIT calendar page is a basic 
source of information. It's not overly 
flashy, and it shouldn't be. It's easy to 
use, and that's great- I don't want to 
be spending time trying to figure it out 
when I could be off actually doing some
thing. 

'~ 
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Creative Writing 
1st prize Louise Hammonds 
2nd prize Ivan Torres 

General Essay 
1st prize Anthony Ford 
2nd prize Kattie Bespalko 

Technical Report 
1st prize Alen Smajic 
2nd prize Anthony Ford 

Print Commercial Design 
1st prize Alen Smajic 
2nd prize Richard Calleri 
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this is ... the last poem ... i am 
going to breathe amazement thru ... for you ... 
this is the last crawl space of claustrophobic verse ... 
i am going to push out of this pen ... into a blank page 
hearse ... again ... this is the last syncopated song lyric, 
the last one-hit...wonder ... wandering, pondering 
schizophrenic ... ramblings of a poet...this is the last 
pulse ... the yeam ... the last ash burial to um ... match 
to end of hie to bum ... my ink for you ... alive, to write ... 
this is the last stanza ofnights ... spent, cashing in on all 
the tears ... held for all the years .. .i was too damn happy 
to cry .. .i am an island with bitten top, gnawing the last 
emotional drop ... roller coasting to a 6 foot plot.. .for you ... 
this is the last end of slant rhyme ... the last restless sleep 
with words no-dozing my mind ... this is the last pepsi high ... 
carrying me to a morning sunrise ... for you ... this is ... the 
last great piece ofliterature for the eye ... to close its 
imagination to ... 



C'· 
c 
0 

:;:::; 
co 
c 

:;:::; 
CJ) 
Q) 

"'0 
Q) 
'-a.. 

'+-
0 
C') 
c 
c 
co 
Q) 

~ 
Q) 

.s::::. .... 
CJ) 

CJ) ·-.s::::. 
J--0 en 

"'::! :::: 
!".:! 

~ ·-.-::::: 
~ 
~ 

-~ 
~ 

~ u -"l 
~ 
~ 
§ 
~ 
.s-

Subliminal thoughts, preceding what the criminal bought, 
families cry in', left him buried with a hymn and a cross. 
Amazing Grace, dear God embrace, 
this child with a vendetta against the human race. 
Raised in hate, lost in fate, 
no one listened when he tried to communicate. 

Now people know his face, but does God know his name? 
Is it written or is it missin', 
he just followed through your predestined mission? 
Will his name be permanent in the Sacred Book, 
it's his tum in line now, time for God to take a look. 

(response) 

What I'm misunderstood how can this be? 
I paraded your path of predestiny, 
diverted the direction dictated to me. 
Without a care, you want to diss me like I'm not even there, 
it was my one set of footprints when the load too heavy to bear. 
I took the road that I was shown, 
cold and all 

alone 

like a humble human without a home. 
Now I realize with my real eyes the real lies 
that I followed, blind. 

Indignant, it was you who knew when I would falter, 
you who knew when I could go no longer, 
I called out to you in supplication, and you wouldn't bother. 



There's no denying it: times have changed. Over the course of the last 200 
years, slowly but surely, the gender roles that seemed at one point to be the 
very basis of cultural stability have been transformed, mutated beyond almost 
any recognition. Not only have the lines in rights or responsibilities of 
either gender been blurred, they've essentially been destroyed: for something 
to be considered only masculine or only feminine in present society is 
practically taboo. However, in the early 19th century, the system of life was 
different. Almost any role, except those purely domesticated and compliant to 
the males of each woman's household, was masculine. Things were still changing 
from the point where it was a disgrace to the entire household if a woman was 
forced to work to help with the family's financial upkeep. Two novels present 
the difference in the ideals of their separate time periods beautifully. Mary 
Shelly's tale Frankenstien, which was published initially in 1818, illustrates 
the conflict for a woman who desired to create art in her time period, through 
the trials of the monster. William Gibson's novel Neuromancer, however, shows 
women in an entirely different fashion. 

In Mary Shelly's Frankenstein, we find a hugely popular and influential piece 
of Gothic literature. The piece, published initially 186 years ago, still 
manages to captivate both the imagination and scholastic interest of members of 
both the general public and the literary scholars of modem times. However, in 
Shelly's time, her piece was both a challenge to the literary conventions of 
the time and a challenge to the social standards which bound her as well. 
Shelly's piece was initially seen as a piece of immoral work, the likes of 
which no good person would be involved in, because of what clergy saw as the 
lack of proper punishment for any man who would try to play God. 

But the immorality of Frankenstein is not where the interest for of this paper 
lies in regards to Shelly's piece. Instead, the interest of Shelly's piece for 
this work lies in the irony of the fact that in completely breaking away from 
the social conventions of appropriate occupations and past-times for a woman 
that were dominant at the time and actually writing this piece of literature, 
this strong minded woman elected to bow completely to social convention in 
forcing the only long-standing female character in the piece to be a completely 
weak, entirely supportive secondary character. 

Shelly personally is the embodiment of the type of female who lead to the 
degradation of the adherence to the generalized social "laws" placed upon 
females for centuries. Not only did she break away from from socifl} normalities 
and write, she is rumored to have fought her husband Percy in every step of his 
revisions to her work, and upon his death, hastily rewrote the foreword of her 
novel, reclaiming the piece as entirely her own amid claims that the work was 
not hers at all, but her husbands. 
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s at make me smile: laughing 
friends, my children telling me 
love me, sleeping in, a warm 

breeze on my face in April .... all 
of those things help me feel better 
at this time in the semester when 
school is drowning me in the 
last few weeks of the semester. 
That's just it though, isn't it?? 
We are in the last few weeks 
of the semester! This time next 
year I'll know ifl have been 
accepted in to the Ph.D. program 
I've applied to, I'll be frantically 
finishing up my thesis and I'll be 
preparing to defend said thesis. 
But I'm getting ahead of 
myself. I need to focus on 
today to get to tomorrow. 

While we should focus 
on the present, I think 
it's also good to focus 
on tomorrow's goals. 
If nothing else, it helps 
to keep us focused on the end 
result: the big payoff. No, it's not 
necessarily fun to work for hours 
on assignments (well, sometimes I 
suppose it could be, but most of the 
time I see those hours as hours taken 
away from my genealogy research!), 
but those hours add up and before 

you know it, you're flying through 
semesters toward that beautiful 
larger-than-life, door-opening 
degree. 

I have a little something you 
may want to 

consider 
while you're flying through those 
semesters toward your degree. Build 
bridges, don't bum them. I still 
have close ties to the professors I 
had while I was an undergraduate 
here at SUNYIT. Those ties have 
lasted for years, and I wouldn't be 

where I am today without them. I 
often get invaluable advice from 
those Professors. Relationships you 
are building at SUNYIT should 
last after you graduate. Remember 

that while you're here and 
do everything you can 
to solidify those ties 
before you leave. Your 
future self will thank 

you for it someday! You 
will also learn a lot more 

while you're here, because 
you may find you are more 
connected to your classes if 
you have more of a personal 
connection to the faculty 
and the program. 

As this semester winds 
down, think of every day as 
a bridge to the next, which 
will make up the bridge to 
your goal. Some of you will 

be on the other side of the 
bridge this May, some of us are only 
halfway there, and others may have 
only just begun. Make the most of 
your time left at SUNYIT, no matter 
where you are in your journey. 





Student Opinions 
SUNYIT Appreciation Day- A Joke In Itself 
submitted by Anthony Esposito 

the title catch your attention? 
that was the point. This col

under students opinions, 
and i'm not only speaking for myself 
when I say the following. Several 
friends and students at this school 
have said the same over the 2 years 
I've been here. The main thing that 
we say is "What is there to appreci
ate?" Ask many students here on 
campus and much like myself, they 
will draw a blank. I believe this 
school has the potential to be great, 
but we have some improvements 
we need to make. The following 
thoughts are where I believe we can 
get improvement. 

- R.A programs: Now look, I'm not 
bashing the R.A's, I know you guys 
have to come up with 3 programs a 
month, but some of the programs just 
look like you put something together 
just to say I have a program! Making 
door tags, using paint and stencils 
to make shirts, a water balloon fight 
that lasted 2 mins, and bobbing for 
apples, I feel more like I'm at a day
care other than a college. You can 
be more creative, put yourself in the 
position of not being an R.A. Think 
about it like "Wow, if i was an R.A, 
I'd love to do this!" That's what I did 

and the sign up sheet for a trip was 
filled in a minute. It was something 
no one had thought of and by being 
original, students here on campus 
ate it up. If I can do it, you can too. 

- Students leaving every weekend: 
I understand that it can get pretty 
boring at times here on weekends, 
but if we all stay, we can all make it 
better. We have to work together on 
this. I understand some of you have 
jobs or prior obligations at times 
which is 100% understandable, but 
those that just say "Forget it, I'm go
ing home cause it sucks here", help 
make it better. I know a lot of you 
may got to party's at other schools. 
Do you see their students leaving 
every weekend? Of coruse not, oth
erwise they'd be in the situation we 
are in. As I said, let's put our minds 
to work. We are all smart people be
ing at this school. Let's make this a 
place where when we need a break 
from school work , or want to have a 
little bit of a social life, we don't have 
to go running away from it. 

- Dining hall food. In no way in this 
am I bashing the chefs, because they 
just cook the food, but the food sup
plier we have is horrible. Never in 

my life have I seen people on the toi
let like this since I've been to a sport
ing event and everyone waiting to use 
the urinal after the game. The food 
just runs through your system like 
exlax, not to mention the selection 
is just really repetative. Many have 
said this, lets talk to our student sen
ate and see what we can do. Possibly 
a small franchise like a McDonalds 
or Subway sound good to you? As 
long as we have a contract with So
dexho, that'll be impossible. Maybe 
even a different food supplier, for my 
body's sake. 

- Teaching: Now this is one of the 
most important topics. I am not aim
ing at any specific teachers in this, 
as I've had some teachers here that 
really care about the students and 
really are intelligent in the subject 
they are teaching. However, I've had 
teachers that have called students 
"Stupid", walk into class clamining "I 
don't teach this subject, just thought 
i'd let you know, I'm a teacher of a 
different program I don't know why 
they chose me'', teachers that yell at 
you when you are incorrect when you 
answer their question wrong, teach
ers you just can't understand when 
they speak, and teachers that make it 



seem like they only have office hours 
because it's part of their job and 
if you visit them during it, you are 
doing something horrible to them. 
Fortunatly, one of those teachers 
has been removed from the school. 
When having these situations, how 
can you be confident in a class that all 
will be ok? Let alone to be insulted 
by the teacher when you are asking 
your teacher for help, is completly 
disgusting of the teacher to do and 
maybe he should re-evaluate his life 
choice-of being a teacher, if he can't 
handle a student not understand
ing how he/she explains something 
and just wants help. Yet remember 
folks, when doing the evaluations at 
the end of the semester, they do get 
noticed. Thus a reason two certain 
teachers are no longer here. 

- CAB Events: Time and time again, 
we may look at the flyers and be like 
"Great another crappy comedian/ 
band" and have like 7 people turn 
out. However, sometimes those 
people end up being really good. 
Even I don't agree with all of CAB's 
programs (for example, having an
other foam party, which bombed 
the last time we had one), they have 
said if we can do better we need to 
suggest things to them. We paid for 
these things in our tution and it's 
time we step up and start suggesting 
things to make this a better place. If 
what we ask for is "not able to hap
pen due to budget", let's fund-raise, 
let's host events at clubs and make 
money. Money can be made as well 
as a good time at this school. Anoth
er key thing is we need promotion. 

Students are always saying "I didn't 
know this was going on." P:r;omq
tion is key to every event. 2 years 
ago when i started here, I was hosted 
an MC battle with a former dj part
ner. I did everything promotionally 
possible. I sent e-mails, handed out 
flyers, posted flyers on every build
ing, on every place i can post, gave 
them to every student in every class 
I had, and pounded it in peoples 
heads there was an MC battle, com
ing, be there! That night, there were 
so many people, people were stand
ing outside the cats den looking in 
becuase there was no room to come 
inside. There had never been an MC 
battle here and people ate it up. Pro
motion and originality is key. 

- University Police: I personally 
have no direct problems with any of 
the officers, however some of the ac
tions kind of had me amazed. I saw 
3 cops go into one building because 
they thought kids were coming in 
with cases of beer. When ready for 
the big bust, they later found out it 
was Red Bull for the Frag Fest. Why 
did it take 3 cops to go in there and 
make it look like they were doing a 
drug bust, over some red bull, when 
someone could of had something 
happening to them on the otherside 
of campus. Would all three of cops 
got there in time? Possibly not. It 
was just like when the break ins were 
occuring. Someone reported it and . 
apparently the cameras were not re
cording at the time. What's the pur
pose of having cameras that don't 
record and only show something mo
ment by moment? My last example, 

in a winter storm, as my friend was 
pulling onto campus(! was in the 
backseat), a cop car that had passed 
the entrance slammed his breaks, 
drove backwards down the road, and 
pulled in and as close as he could to 
us, following us to mohawk. I can 
understand if he was trying to see if 
there was any illegal activity possibly 
going on, but to slam your breaks, fly 
in reverse on a main rd and follow 
us all the way up, that can be pretty 
nerve wrecking itself. I'd be nervous 
if even the average person was tail
gating me all the way up because god 
forbid an animal run out and I have 
to slam the breaks, or I could be won
dering "Why is this stranger on me so 
close?'' So I saw that move as a way 
to make us nervous, so we can make 
one mistake and get pulled over. I 
know you guys may be as bored as us 
here, but please play fair. 

For now, as you can see, SUNY I.T 
appreciation may not be at a level 
of highness, but if we bring every
one together to be strong, to use our 
minds as well as unite, we can make 
this school and it's situtations that 
are lacking in the school the best, 
and not consider Appreciation Day, 
a joke. Let's make something out of 
next semester. 

~ 
r. 
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Don Asher ''Job Search Guru'' 
Presentation 
by Delia Washburn 

yone worried about getting a 
fter graduation (and who isn't?) 
Asher, author of How to GetAny 

ith Any Major, The Overnight 
Resume, and From College to 
Career, [all available at the Career 
Center] offered some helpful advice 
in his .upbeat, entertaining "Career 
Launch" presentation onThursday, 
April 14. Even if you've been 
pounding the pavement for years, 
and reading lots of career books and 
all the advice articles on Monster, 
Career Builder, etc. (as I have) he still 
had some fresh insights to offer. 

Mr. Asher started with posing 
the question (as worded on his 
PowerPoint slide) "What ya gonna 
do on June 15?" He talked about 
some options to consider for those 
who don't have a big job waiting for 
them immediately after graduation, 
such as: 
• Post-baccalaureate service in an 
organization such as AmeriCorps, 
Peace Corps, Catholic Charities, 
Jewish Charities, etc. This includes 
military service. 
• An entry·:level "exploratory'' job 
• Graduate school (he also posed the 
question "If not now, when?") 
Other options he says he has 
discussed with students at his 

presentation included "marrying 
well," "inheriting", or starting a 
business. He said it's very important 
to decide-and write down- what 
you're going to do. Then he talked 
about internships, emphasizing this 
particularly for juniors: "If you're a 
junior, this is the most important 
summer of your life!" Some of his 
suggestions for juniors were to get 
an internship "even if you have 
to volunteer" or get an academic 
internship working for a faculty 
member. For those considering 
graduate school, Asher suggested 
taking graduate classes if possible to 
get a head start. Most importantly, 
he said, "Don't spend your summer 
washing cars- or being a lifeguard! 
You can look at those hard bodies 
some other time!" Sophomores, he 
said, should also get an internship 
THIS summer because "there's still 
time for mistakes." 

Mr. Asher followed this with a 
discussion about not focusing your 
job search too narrowly based on 
your college major. On another 
slide, he posed the question, "What 
do these 5 people have in common?" 
Listed were a bank officer, a stock 
market analyst, a music therapist, a 
director of a senior center and a field 

archeologist. He said these 5 people 
had all majored in French Literature. 
Then he talked about a number of 
celebrities and their unlikely majors: 
for example, Federal Reserve 
chairman Alan Greenspan majored in 
Music, supermodel Cindy Crawford 
was a Chemical Engineering major, 
and Tonight Show host Jay Leno 
majored in Philosophy. "It's a big 
universe out there," Asher said. 
"Lots of things can happen with your 
degree." 

Then Mr .Asherwentinto a discussion 
of "The Four Sources of Trouble" in 
career planning: 
• Don't confuse what you're "good 

at" with what you "like to do." Other 
people will tell you the former; 
only YOU can answer the latter. 
According to Asher (and some of us 
who've experienced this first-hand) 
choosing a career area because 
someone else says that's where you 
belong only leads to frustration, 
unhappiness and the need to change 
careers later in life. 
• Don't mistake "vocation" (your 
profession or occupation) with 
"avocation" (That which you do in 
addition to your "vocation": hobbies 
and pastimes). Although you need 
to find a career doing what you truly 



like to do vs. what someone else says 
you're good at, you still have to be 
realistic and understand that not 
all the things you like to do actually 
pay. So for most people who love 
playing music or basketball, these 
things would fall into the "avocation" 
category. 

• Don't over-identify with your 
profession; that is, don't confuse an 
"aspect of the job" with the "whole 
job." That is, for example, don't 
narrowly define yourself as "just a 
civil engineer." Civil engineering is 
only part of your actual job. 
• Don't focus so exclusively on your 

end goals that you can't enjoy the 
process: "It's the journey, not just 
the destination." 

Next, Mr. Asher talked about the 
"Four Dynamic Tensions" of a 
person's relationship with their job. 
He said these things all must be in 
balance; "if you're inflexible in one of 
these, you must be flexible in all the 
others: 

1. Job 
2. Salary 
3· Location 
4· Effort 

Then Mr. Asher had us all write 
down the area where we'd be willing 
to compromise and asked for a 
show of hands around the room for 
each. He emphasized that women, 
especially, should not be too quick 
to compromise on salary. Most 
likely, he said, the #1 area where 
most of us will have to compromise 
is "location." He followed this 
discussion with an exercise in 

defining specific job-search goals. At 
this point, he had everyone take time 
out to write down our job goals, and 
showed an example: "Something to 
do with the environment" (wrong
too vague to be useful) vs. "An 
entry-level engineering position 
in the environmental containment 
industry dealing with large-scale 
containment loads in the Southeast 

Region" (right-specific). 

Mr. Asher then talked about the 
importance of "informational 
interviewing" (talking to someone 
who's in the kind of job you want to 
find out about that job, that company, 
etc.)and"networking"-''Yougetjobs 
by talking to people. Ask everyone 
you know 'Who do you know who 
would know something about __ 
__ ?"' He told a story about some 
guy at one of his seminars who 

questioned the value of this strategy, 
so Mr. Asher had him call his lOS
year-old "Aunt Nadine" to see if she 
knew anything about biotechnology. 
"Aunt Nadine" said she didn't know 
the first thing about it, but some of 
the stocks she owned were in biotech 
companies, so-voila! There were 
four more companies for him to 
contact that he hadn't thought of 

before. Asher followed 
this with some pretty 
scary statistics about 
how few jobs are posted 
in the obvious sources 
such as newspaper ads 
and online job boards. 
The bottom line: 75 -
So% of all job openings 
are NOT advertised in 
any of these sources. 
Another important 
reason he pointed out 
for relying more on 
networking than ads 
for job leads is that it's 
better to make contacts 
with the company 
when they first become 
aware of their need 

to hire someone for a certain need 
they may have-BEFORE they draft 
an actual job description. Once 
that description has been written, 
that makes the company a lot more 
specific in its requirements and you 
have to "match perfectly" or you 
don't stand a chance. 

Finally, Mr.Ashersaid, it's important 
to start this process NOW while 



still in school because, as he said, 
"Everybody loves a student." He said 
while you're still a student, potential 
employers think of you as a "cute 
puppy" but after you've graduated 
and you're just plain unemployed, 
they see you as more of a "stray 
dog." 

Mr. Asher also talked about "staying 
alive" during the application and 
interview process. He saiP, when 
you're in the process of applying for 
a job (from sending your resume to 
applying to interviewing) to keep 
contacting recruiters, but vary your 
means of contact. Call one week, 
e-mail the next. Send a card or a 
cartoon. Just keep doing something 
to keep your name in front of their 
faces, but don't be "psychotic" like 
one woman he counseled on this, 
who took his advice too literally and 
kept hitting the "redial" button on her 
phone. Then he told about a "simple 
but brilliant strategy" used by one 
woman who would send a resume, 
then a week later send another one 
saying "I've updated my resume so I 
want to make sure you have the most 

current version." All she did from one 
week to the next was put her middle 
initial in, then take it out, then put it 
in, then take it out .... Eventually she 
did get an interview-the people at 
the company said they "felt like they 
knew her!" 

The handout Mr. Asher gave with 
his presentation was chock-full of all 
kinds ofhelpfuladviceonnetworking, 
handling interview questions, the 
RIGHT way to use newspapers and 
the Internet for your job search (for 
finding "inside information" about 
companies), etc. If you missed out 
on the talk, ask around to get a copy 
of the handout. (Try Bob Palazzo in 
the Career Center). It's well worth 
the effort! The presentation, and the 
handout, ended with a discussion 
of handling rejection letters. The 
last page of the handout was this 
hilarious example (Don't try this at 
home, kids!): 

Dear Mr. Steel: 

Thank you for your kind letter of April 
17. After careful consideration I regret 

to inform you that I am unable to accept 
your refusal to offer me employment with 
your finn. 

This year I have been particularly 
fortunate in receiving an unusually large 
number of rejection letters. With such a 
varied and promising field of candidates, 
it is impossible for me to accept all 
refusals. 

Despite your outstanding qualifications 
and previous experience in rejecting 
applicants, I find that your rejection does 
not meet with my needs at this time. 
Therefore, I will initiate employment 
with your finn immediately following 
graduation. I look forward to seeing you 
then. 

Best of luck in rejecting future 
candidates. 

Sincerely, 

Anthony T. Tyger 
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This upcoming movie is based on a book by 
Douglas Adams 

In this movie, a woman working at the United 
Nations overhears plans of an assasination, then 
become a target herself. 

This movie stars Keanu Reeves as an investigator 
of supernatural mysteries 

This movie is the sequel to "Meet the Parents" 

This movie is the sequel to a horror film that 
revolves around a video tape. 

DOWN 

This movie starred Penelope Cruz and was filmed 
in Morocco 

In this movie, a young couple move into a haunted 
house where a series of murders occured in the 
past. 
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This movie stars Ashton Kutcher, and Bernie Mac 
as his fiancee's father 

This movie stars Will Smith as a professional 
matchmaker 
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Most studies show people with advanced 
degrees earn more on average than people 
with bachelor's degrees. 

Earn your master's 
degree at 

We offer the following graduate 
programs: 
Master of Business Administration 
in Technology Management 
Concentrations: accounting and finance, health 
services management, human resource management, 
e-commerce and marketing, individually designed 

Master of Science 
Accountancy 
Advanced Technology 
Applied Sociology 
Computer & Information Science 
Health Services Administration 
Information Design & Technology 
Telecommunications 
Nursing Administration 
Adult Nurse Practitioner 
Family Nurse Practitioner 
AH graduate nursing programs 

also offer advanced certificates 

Call the Admissions Office, 
ext. 7500, or visit www.sunyit.edu for more information! 


