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"We like to think of ourselves as having put the 'N' in NAAUG," rightfully claimed Jane Aitkens
of McGill University (the Montreal university was an early adaptor of ALEPH in North America).
Based on dozens of implemented libraries and a significant presence at this year's North American
ALEPH Users Group meeting, it could be said that "SUNY has put the 'UG' in NAAUG."

NAAUG 2004 (June 13-16) was held on the MIT
campus in Cambridge, Massachusetts. SUNY
librarians presented, moderated, facilitated, etc. at
some fifteen different sessions during the
conference. Sixteen SUNY institutions were
represented. "Your user group meeting has grown
mightily since the early years - this NAAUG has
over 300 attendees" (Azriel Morag, Ex Libris
Chairman of the Board).

Ex Libris reported that they have some 1500
library/customers in 50 countries and that 40% of their revenue comes from their North American
clients. Attendees heard about upcoming "add-on" products such as Ex Libris' electronic resource
management tool, Verde and the ALEPH Reporting Center.

During the "Ex Libris Answer Panel" some of the discussion focused on the amount of effort
needed to upgrade to another version of ALEPH, the amount of Ex Libris staffing for
implementation services and balancing access and privacy vis-a-vis ALEPH/Ex Libris
documentation. "Let's err on the side of openness," said Russ McDonald VP for Sales, Ex Libris
USA. Another question asked about the status of consortial- based circulation functions. While
SUNYConnect has heard that these required functions are (it turns out) not currently available and
that substantial development is needed on Ex Libris' part, Ex Libris USA President Dan Trajman
indicated that "our top goal for the next twelve months is to fulfill specific customer agreements -
to deliver on those customer commitments."

And, an impressive list of customers it is. SUNY and other ALEPH users can be confident in the
fact that list includes premier higher education institutions across North America. NAAUG 2004
attendees represented many prestigious organizations and included participants from at least nine
different countries. SUNY librarians are active participants in this growing community.

Thanks to the hosts at MIT, conference organizers and presenters for a good user group meeting.
NAAUG 2005 will be held in College Park, Maryland.
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