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SUNY Oswego was one of the first SUNY libraries to implement the ALEPH
software. Their System Librarian is Natalie Sturr. Natalie has shown a real can-do
attitude in learning the intricacies of the software. She has also been generous in
sharing this knowledge with the SUNY library community. Whether its presenting
multiple programs at a SUNYLA Conference constructing and updating an ALEPH
resources web page, or sharing her expertise in committee settings and settings less
formal Natalie has shown a willingness to share what she has learned. In addition to
these characteristics, Natalie also has a background that includes her work with the
Multilis software and the LAIP Syracuse Cluster. With 38 more LAIP libraries to
migrate to the SUNYConnect LMS, this background will be valuable in helping these
libraries make the migration more successful.

As a result of these factors SUNY OLIS has decided to set up a more formal
relationship with Natalie and Oswego to assure that Natalie's knowledge is utilized
fully. The OLIS has agreed to pay Oswego 20% release time for Natalie's efforts.

This arrangement has already benefited SUNYConnect. Natalie has been involved in
a number of projects. These include assisting Group2 campuses that are at the initial
stages of ALEPH implementation, creating a "Systems Checklist" document,
"packaging" Oswego's indexing and circulation policy tables for use by
SUNYConnect, and documenting other library-critical ALEPH procedures.

Natalie has always brought a "what is good for SUNYConnect is good for Oswego"
attitude to the tasks at hand. This arrangement between OLIS and Oswego points to
the real value involved when SUNY libraries work together.
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